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I can’t believe 
how dark it is 
beginning to get 

in the evenings. As 
someone reminded 
me the clocks will 
be going back soon. 

In this issue we begin a series 
of  informative articles on cat 
grooming. There is definitely a 
lot to consider before taking on 
this type of  grooming yet, done 
correctly, it could be a useful income 
stream for you.

 Our product focus this month 
is shampoos. It’s a huge market 
out there with plenty of  choice, so 
it’s interesting to learn what can 
influence those choices and how 
trends come about. 

If  you fancy trying your hand at 
a bit of  creative styling then check 
out our creative workshop. The 
queen of  creative Su Eld-Weaver 
and her up and coming apprentice 
Tanya Stevens (watch out Su – 
she’s getting good!) show you how 
to create a bit of  festive spirit with 
Halloween and Christmas tattoos. 

We also have a report from 
down under by the industry’s 
globe-trotting guru Colin Taylor 
and continue our series on canine 
behaviour in the salon.

Happy reading!
Sarah Furneaux
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Chance to be a 
celeb for a couple of 
months
What about appearing on the front cover 
of  Total Grooming magazine and showing 
everyone how well you can groom? We 
are looking for photos of  finished dogs, 
whatever breed or colour. Only constraints 
are that they need to be good quality, which 
means high-resolution (at least 300 dpi), 
not taken on a mobile and with as clean a 
background as possible. You could always 
ask a friend to take some or even persuade 
your local studio to do it. – we will promote 
them in the magazine. Please send any pics 
to editor@totalgroomingmagazine.co.uk

PS – we are particularly interested in 
pictures of  the following breeds:  Bichon 
x Lhasa, Yorkie x Chihuahua or Maltese x 
Bichon. 
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News and…

The Nutriment team at their opening last 
month, celebrating Haatchi’s 2nd birthday, 
the tri-pawed Anatolian Shepherd who 
won the hearts of the nation with his owner 
Owen after winning Crufts Friends for Life 
2013 and who the company sponsor. 

Who’s that girl?
Did you manage to get the answer 
to EGG’s mystery groomer last 
edition?

Turn to page 64 and all will 
be revealed! Meanwhile, we have 
another mystery for you to solve.

Who’s this famous groomer? 
Need a clue? She’s incredibly 
popular, successful and is no 
stranger to the showing world!

If  you think you know the answer, 
either go to the EGG facebook page 
or their website to let them know. 
Answer will be revealed in the next 
edition of  Total Grooming.

New raw food company, Nutriment, 
which started in June this year, will 
shortly be launching in to the wholesale 
market. The company currently sells 
direct to market via its website, as 
well as from its friendly factory shop 
attached to its premises in Camberley. 

Founded by Suzanne Brock, who 

is a well-known face in the raw pet 
food industry and building on the 
considerable experience of  herself  and 
her staff, the company produces what it 
believes to be the best quality raw dog 
and cat food in the UK market to date.  
Promoted as “Enhanced Raw Feeding”, 
their products contain highest quality 

human grade meat, bones, fruit and 
vegetables as well as known super foods 
such as spirulina, kelp, organic coconut 
oil and kale.  These help provide 
essential proteins, amino acids, vitamins 
and minerals to ensure optimum health 
in your pet. For more information go to 
www.nutriment.co.uk

Nutriment raw food to go wholesale



http://goo.gl/1Rs0n
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The Animology Grooming 
Championship has been held in Slovakia 
for a second year.

Following the huge success of  last 
year’s inaugural competition, which was 
held in Nitra, the event was this time in 
Dunajska Luzná, just a few miles from 
the Slovakian capital Bratislava.

Heralded as a great success, the event 
was attended by groomers not only 
from Slovakia, but also from Germany, 
Austria, Netherlands, Belgium, Czech 
Republic and Poland. Judging the event 
were Rony de Munter from Belgium, 
John Avery from the UK and Stelmach 
Zsygmunt from Poland. Director of  
the event was Jaroslava Fekiacová and 
presentations and translations were 
provided by Groom Team England’s 
Jitka Krizová.

The event was organised by 
Petpark, the sole distributors of  
Animology products in Slovakia and 
the Czech Republic, in association 
with Professional Dog Groomers Of  
Slovakia and marked another milestone 
in the development of  the Animology 
brand in those markets, where it has 
enjoyed great popularity since it was 
launched in 2010.

Grooming salons across the UK are 
invited to join the Quality Assurance 
Standard for Groomers scheme, which 
is now live. Run by the Pet Industry 
Federation, in association with 
Dog’s Trust and PDSA, the scheme 
is designed to support grooming 
businesses to attain the highest 
standards, and to provide reassurance 
to the dog owning public. The Standard 
consists of  an online assessment 
followed by a rigorous audit of  the 
grooming premises.

‘We are delighted to have the 
support of  Dog’s Trust and PDSA in 
running this ground-breaking scheme,’ 
said Nigel Baker, chief  executive of  
the Pet Industry Federation. ‘These 
two national organisations lend an 
enormous credibility to the Standard, 
with the support of  over a million 
members of  the public between them, 
as well as over 200 years shared history 
of  caring for animals.’

‘With around eight million dogs in 
the UK, dog grooming is big business,’ 
commented Clarissa Baldwin OBE, 
Chief  Executive Officer of  Dogs Trust. 
‘We hope that this new Standard will 
help ensure the health and wellbeing 
of  the dog is the priority and standards 
will be high across the board.’

Elaine Pendlebury, Senior Vet at 
PDSA added: ‘This audit process 
ensures that pets visiting accredited 
grooming establishments will have 
a positive experience in a safe and 
regularly monitored environment.’

The Pet Industry Federation 
has taken advantage of  the latest 
technologies in devising easy access to 
this scheme, which includes the facility 
to sign up for both membership of  the 
British Dog Groomers’ Association 
(which is a scheme requirement) and 
the QAS scheme online. 

‘The scheme is an empowering 

process, offering a learning 
journey to many grooming businesses,’ 
explained Nigel. ‘The Pet Industry 
Federation has consulted with 
renowned experts in order to develop 
the library of  digital resources for 
participants, which includes policies 
and templates to assist in running a 
grooming business. Having passed the 
online assessment, the business will be 
visited by a member of  the specially 
trained team and will receive follow up 
support further to their audit and action 
plan.’

All Quality Assured groomers will 
receive a window sticker, wall certificate 
and flyers to hand out to customers 
to the importance of  the Standard. 
These groomers will be listed on a 
dedicated PIF website and will benefit 
from ongoing publicity for the scheme, 
including being shown on Amazon, 
reaching a potential 23 million users per 
month. The recognition of  the scheme 
and its take up by more groomers will 
then run in tandem.

To participate, or find out more, visit 
the Pet Industry Federation website 
www.petfederation.co.uk and follow 
the links to the Quality Assurance 
Standard. 

Second success 
for Animology in 
Slovakia

The Quality Assurance Standard scheme 
for groomers goes live

to the dog owning public. The Standard 

process, offering a learning 

Apology
In the last edition of Total Grooming we published an article on fi nding the right exam models. Unfortunately this was attributed to Chrisse Warwick, when it 
should have been attributed to Sue Kemp. Apologies Sue!

Judges of Animology Grooming 
Championship, Slovakia 2013



pet vanity

Find out more about the 
Pozer Pet Vanity range at 
www.christiesdirect.com 
or call 028 2766 6879

special offer...
buy any 2 Pozer shampoo 4L
and get a free 200ml cologne
Offer expires 31st October 
Quote TGM to receive offer

Pozer Fly Away shampoo 
contains a unique blend of 
ingredients to remove loose 
hair, while strengthening the 
hair follicle. 
• Reduces shedding
• Strengthens hair follicles
• Fresh scent
• Leaves a soft coat

http://goo.gl/jWgYy


According to organisers Shane Boniface 
and Shaun Leach there is more and 
more of a demand for events in the 
North so next year they have already 
put arrangements in place for a two day 
event involving a grooming competition. 
Based on the weekend’s popularity it’s 
bound to be a huge success. Watch this 
space for further details or go to Northern 
Groomers group on facebook. 
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Northern Groomers 
Group seminar day
More than 150 groomers enjoyed demonstrations by Alison Rogers, Mike 
Wildman and Pammie Carmichael-Hogg as well as learning some useful 
business tips from industry guru, Colin Taylor. 

N
orthern Groomers Group 
seminar day, held recently 
at Bearpark Community 
Centre, Durham, proved a 

great success, giving groomers the 
opportunity to watch the experts in 
action. Organised by Scruffy Pups 
Grooming of  Darlington the day 
kicked off  with Groomer of  the Year 
2012 Alison Rogers demonstrating her 
expertise in grooming Bichons. Alison 
highlighted the importance of  good 
preparation work and how it doesn’t 
matter how good a groomer you are if  
you haven’t bathed and dried the dog 
properly in the first instance. She also 
explained the importance of  using 
equipment correctly, not only to get 
the desired finish but to also reduce 
the chance of  injury. As always Alison 
managed to make it look easy!

Pammie Carmichael-Hogg was next 
in the line-up and demonstrated her 
own unique style of  grooming, Asian 
Fusion, which she developed following 
her training at the Starwood Academy 
in Bangkok. It took Pammie two years 
to get in to the academy and some of  
the styles she learnt there she found too 
severe. As a result she decided to leave 
the character of  the dog alone and add 
her own personal style – hence Asian 
Fusion. Although a challenge to more 
conventional grooming it seems to be 
taking the industry by storm as more 
and more customers ask for the styles. 
As Pammie herself  says, the best way to 
describe it is traditional grooming with 
modern or where East meets West. 

The afternoon saw Alison and Mike 
Wildman put on a great double act 
as Alison did a pet trim on a Shihtzu 
whilst Mike showed his expert skills 
at handstripping a cocker. The day was 
rounded off  by Colin Taylor who gave 

the audience some useful business tips 
and reminded them of  the value of  
what they do as groomers. Pammie Carmichael-Hogg explains the virtues 

of Asian Fusion grooming

Mike Wildman handstripping Skippy who he 
won Best in Show with at Premier Groom 

Alison demonstrating a pet trim on a Shihtzu

Alison Rogers working on a Bichon



Grooming for Excellence

Almond

Medicated Super Black

Super WhiteSuper Red

Coconut

LavenderApple

Available in 
250ml,  
1 Litre, 

2.5 Litre, 
5 Litre

A conditioning shampoo 
with Almond, helps to 
restore the natural oils 
within the dogs coat, 

nourishes the coat and skin,
suitable for all long coated

breeds.

For use on dry and flaky 
skin, also suitable for really 

dirty or greasy coats. Will help to
promote a healthy coat and skin.

Can be used on all breeds 
and colours. 

Natural shampoo designed 
for Black coats, rinses out 
easily leaving the coat full 
of body with the correct 

lay of hair for fine 
scissoring and finish.  

A super concentrated 
shampoo for use on white or

part white coats. With natural
optical brighteners.  Effective in
removing tear, saliva and urine

stains. 

A concentrated gel for use 
on blacks, reds and 

chocolates.  
It will leave the coat with

a high gloss. 

A superior shampoo that 
offers the benefits of coconut
oil. Suitable for long or short
coats. Coconut will not soften

a naturally harsh coat and
also is suitable for cats. 

A deep cleansing shampoo 
for all breeds with 

Essential oil of Lavender
which helps to sooth and 

calm distressed dogs whilst
bathing, will clean, brighten

and highlight all colours. 

A super concentrated 
shampoo, with light and fresh

apple fragrance.
Suitable for long or short coats.
This can be used on all breeds of

dogs and cats. 

The Animal Health Company produces a range of 11 
different shampoos and conditioners for different

coat colours and types. Our products have been used
by Cruft’s champions for many years and are chosen

by top professional grooming establishments

No Scurf One Step Conditioner

Super concentrated silk finish 
conditioner, helps prevent

tangles, reduces hair shedding. 
Will also help restore dull or 

damaged coats and  produce a 
perfect finish.

A medicated shampoo with pure 
oil of Rosemary and methyl 

salicylate for health skin and coat. 
Aids flaky skin problems. 

NOSCURF is suitable for dogs 
with itchy and sensitive skin. Also 

suitable for greasy coats.

Shampoo and
conditioner.  One application will

clean the coat deep down,
strengthen the

individual hair shafts, and add
extra body and shine.

Pumps
Pumps for our 5 Litre &

20 Litre containers,
screw directly onto the
container giving a tight
fit, helping to decant the

product.

Available online www.animal-health.co.uk
38-40 Broton Drive, Halstead 

Essex. CO9 1HB 01787 476400

http://goo.gl/CZATyZ
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British Dog Grooming 
Championship – the results are in
Groomers and pet owners alike gathered at Bingley Hall for the inaugural Pet 
Industry Federation’s Paws at Bingley event which included the British Dog 
Grooming Championship.

M
ike Wildman secured his 
second Best in Show win 
in a year at the British Dog 
Grooming Championships 

at Bingley Hall, on Sunday 6th 
October. Following on from his success 
at Premier Groom and with new 
dog Violet (a Cocker Spaniel), Mike 
demonstrated his skill in handstripping 
to produce another showstopper. For 
the first time he also competed at the 
show with his own homebred poodle 
Norris in the scissoring class. 

‘This is just amazing,’ Mike said. 
‘I owe a huge thank you to Michaela 
Burns who owns Violet and also to 
my friend Shirley Jones who helps 
prep all my dogs for shows. I have 
been handstripping for a long time 
so I’m used to it, but scissoring was 
a new experience for me and I look 
forward to doing more. Both dogs are 
only 12 months old but they behaved 

impeccably and I’m so proud of  them.’
The Championship went with a bang 

at its new location of  Bingley Hall in 
Staffordshire. The light and airy annexe 
at Bingley Hall provided an exciting 
new venue for the competition, which 

was constructed in the round, with the 
judges elevated on a raised platform in 
the middle of  the ring. Seven classes 
were available to each group to enter, 
as well as the Junior Competition. The 
new Pot Pourri Clip & Scissor class 

Denise Westbrook

Peter Ensell

Su Eld-Weaver
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proved popular, allowing groomers to 
demonstrate more of  their salon skills 
in a competition environment.

The prize fund was bigger than ever 
this year. In addition to his prize money, 
Mike won a trip to the USA to compete 
for International Groomer of  the Year 
at Intergroom. He will be joined there 
by Shaun Leach from Scruffy Pups 
Grooming and Training Centres, who 
won the draw from the Pet Industry 
Federation Accredited Training 
Centres.

The professional grooming seminars 
were packed out with groomers keen 
to learn from the expert speakers 
demonstrators. Julie Harris and Shaun 
Leach gave the low down on the level 
3 City & Guilds 7763 introductory 
grooming qualification, as well as top 
tips on how to go about passing the 

diploma to obtain the full qualification. 
Pammie Carmichael Hogg’s Asian 
Fusion Grooming demonstration was 
especially popular.

With over 40 trade stands in 
attendance, groomers enjoyed shopping 
for both their businesses and their 
own faithful companions, picking up a 
mixture of  grooming specific products 
and doggy treats and accessories. 

Pet Industry Federation Grooming 
Director Heidi Anderton gave an 

Gold star winner

Mike receiving his cheque

excellent cat grooming demonstration 
for those looking to extend their 
skillset. Others benefited from the 
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first aid seminar run by RVN Catherine 
White. The programme was rounded 
up by a lively session on the new 
Quality Assurance Standard, delivered 
by Nigel Baker, chief  executive of  the 
Pet Industry Federation, with Elaine 
Pendlebury, senior vet at PDSA (who 
are supporting the scheme). 

The Championship was opened up 
to the public for the first time, being 
held against the backdrop of  the 
new family dog day, Paws at Bingley. 
Demonstrations by talented display 
teams created a real buzz in the show 
ring, and a Companion Animal Dog 
Show provided plenty to entertain and 
interest the dog loving public. ‘One of  
the objectives of  the new event was to 
show dog grooming and all the great 
things about it to the general public,’ 

explained Nigel. ‘I spoke to a number 
of  people who said how much they’d 
enjoyed seeing the expert groomers at 
work and they had learned a lot from it. 
People left the show with big smiles on 
their faces.’

For a full list of the results from the 
Championship, please log onto www.
petfederation.co.uk

Groomer of the Year 2013:  
Mike Wildman
Runner-up: Richard Smith
3rd place: Su Eld-Weaver

Juniors Group
1st Sian Beddoe (Airedale Terrier)
2nd Lottie Garratt
3rd Imogen Heaton

Student & Newcomer Group 
(sponsored by Christies)
1st Sarah McCarney 
2nd Susan Jennings 
3rd Rebecca Cook 

Experienced Group  
(sponsored by Redcape)
1st Richard Smith
2nd Richard Smith 
3rd Dawn Inett

Advanced Group  
(sponsored by Pet Revolution)
1st Mike Wildman
2nd Su Eld Weaver
3rd Peter Ensell

L – R Nigel Baker, Shaun 
Leach and Pam Gee

Pammie Carmichael-Hogg
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Groomers get a trial 
spray for just £7.00

All natural 
shampoos available 
in Lavender, Mango, 

Oatmeal and 
Show-white

“I used this product as an emergency on Smokey because as many people who met 
her in those � rst few days will know that from a distance, even outside, her breath was 
absolutely � shy. After 3 days you could actually put your face next to her mouth as the 
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Bene� ts for dogs and cats
• No brushing required
• No more anaesthesia scaling
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• Very a� ordable
• Quickly reduces bacteria that 
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Introduction to
Cat Grooming 

W
ith eight million cats in 
the UK and a growing 
number of  cat grooming 
enquiries being reported at 

salons, adding feline grooming services 
to menus seems an obvious choice.  Cat 
grooming is not generally considered 
to be the bread and butter for most 
pet grooming businesses but combine 
the growing popularity of  long haired 
cats, together with the general public’s 
increase in understanding of  pet 
grooming and the service seems worthy 
of  consideration. 

Thinking of  offering cat grooming? 
It is worth noting that careful research 
is needed to successfully incorporate 
this kind of  service. It is crucial that 

training is undertaken to ensure correct 
handling techniques and appropriate 
products are used, and it is also worth 
considering salon layout. 

Finding the right products to 
introduce to cat owners can also be 
a challenge. Groomers Ltd are one 
industry member to recently respond to 
the growing interest in cat grooming 
by launching a specially formulated 
range, including a calming shampoo, 
detangling spray and a gentle spa 
conditioner for longer coats. The feline-
friendly shampoo ingredients are mild, 
gentle and free from parabens, petro-
chemicals and sulphates and the whole 
range is available in retail sizes so cat 
owners can take them home. 

Top 10 products for Cat 
Grooming (all available 
from groomers-online.
com)
1.	 Groomers	Aquasorb	towel	–	for	

wiping	down	head	area	and	drying	
cats	unused	to	dryers

2.	 Oster	cat	blades
3.	 Groomers	Purrfect	Mild	Shampoo	–	

a	formulation	ideal	for	cats	new	to	
bathing

4.	 Groomers	Buttermilk	Spa	Rinse	–	a	
gentle	and	indulgent	conditioner	for	
longer	coats

5.	 Groomers	Purrfect	Detangling	spray	
–	ideal	for	reducing	tangles	and	the	
regular	maintenance	of	long	coats

6.	 Roseline	Bullnose	scissors	-	for	safer	
trimming	of	sensitive	areas

7.	 Wahl	Bravura	Ion	clipper	–	a	quiet,	
all-round	clipper	ideal	for	cats

8.	 Cat	Wash	Bag	–	ideal	for	calming	
and	confining	stressed	cats

9.	 Air	Muzzle	II	Restraint	–	easy	to	
fit	face	mask,	also	useful	for	short	
snouted	dogs

10.	 Ball	Pin	Slicker	–	extra	soft	pins	for	
gentle	grooming

ADVERTORIAL



http://goo.gl/ZiLJm8
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The pros and cons
 of cat grooming

Liza Cox, LCGI and Vet Vicki Adams, MRCVS from Heavenlyz Animal 
Care and Grooming Training are here over the next few months to give you 
an insight into the world of  cat grooming. They will help to encourage you to 
develop your knowledge and your skills so that you are best equipped to provide 
professional cat grooming services.

A
lthough the cats themselves 
would beg to differ about 
who owns who, National Pet 
Month reports that there are 

more than eight million cats owned 
by people (that’s about 300,000 more 
than dogs owned by people). Many 
dog groomers are reporting that 
owners are requesting a cat grooming 
service, especially given many domestic 
cats are now specialised breeds with 
coats requiring lots of  attention. Cat 
grooming is generally identified as 
a rapidly increasing service. So, with 
this in mind, it’s worth investing some 
time in developing your current skills 
and learning the very different art of  
grooming and handling cats. 

Even up to a few years ago, owners 
requesting that their pet cat be 
groomed were rare. Getting your cat 
groomed was generally a last resort, 
often carried out for medical reasons by 
veterinary surgeons and resulting in 
the cat being sedated and the coat being 
fully removed because the matting was 
so bad. This risks ignoring the cat’s 
lifestyle, living arrangements and, with 
full coat removal, there is no chance of  
taking into account natural coat style 
and beauty.

No doubt about it, the good old 
fashioned “moggie” is still well loved 
and highly popular but many owners 
are increasingly tempted by the 
glamour of  a long-coated pedigree. 

Problem is with a long-coated pedigree 
comes a high maintenance coat and 
daily care by owners. As an example, 
the majority of  long-haired pedigree 
cats need a helping hand from their 
owners to assist with moulting. 
Undoubtedly, some healthy cats, 
young or adult, can go throughout 
their life without the need for human 
intervention to assist with their coat. 
However, as with dogs, problems can 
and do arise as the years go by or when 
the cat suffers from a health complaint. 

With the demands of  modern life many 
owners start with the best of  intentions 
but daily coat care can fall behind – this 
is where your professional grooming 
services can come to the fore.

Perhaps the first and most obvious 
guideline is that, though there are 
dogs that like cats and cats that like 
dogs, your default position should be 
to separate the grooming of  either 
species. You can do this by grooming 
a certain species, and only that species, 
on a specific day or, if  you have the 

Cat in transport from bathing to drying area
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Are you an Animologist? Call now for a free sample pack

OFFICIAL SPONSOR OFFICIAL SPONSOR

The Multi-Award Winning Grooming Brand
Manufactured in the UK

Used & Trusted in more than 30 countries
 

Proudly Exporting UK Excellence Around The World!

“Just wanted to say thank you for your product.  I picked up a sample at All American
 Grooming Show in Wheeling yesterday, came home and tried it on a #30 ceramic 
 blade that has been dull for a while (despite replacing the ceramic cutter).  It works
 like new!!!  Thanks again and I will be telling everyone in the business about it.” 
         -  Diane, Stylist

“I am so excited about Clipp-Aid!  I use it on my clippers and trimmers and it really
 works.  I no longer have to send out my blades out to be sharpened, which allows
 me to save so much money.  I can sharpen all my blades right here in my salon.” 
        -  Kim, Pet Groomer and Salon Owner

SPECIAL OFFER
Groom Expo 2013 in Hershey, PA

1 FREE CLIPPER BLADE SHARPEN
Bring your clipper machine with its dull blade.

See how it works at www.ClippAid.com

Sharper, faster grooming every time!
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Easy to use.

Sharpen blades like new in seconds.

All natural ingredients.

Save time. Save money.
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CLIPP-AID IS AVAILABLE FROM GROUP55
CALL 01772 786864 OR VISIT WWW.ANIMOLOGY.CO.UK

SHARPEN A BLADE FOR JUST £2.50!!!

The revolutionary DIY product allows you 
to sharpen your blades in just minutes.

Clipp-Aid is so simple to use and it saves 
you time and money.

Never struggle with a blunt blade again!

http://goo.gl/655LdP
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facilities, safely and securely separate 
cats and dogs. What we would advise 
is, don’t take any chances in this regard 
– go out of  your way to ensure that the 
environment is as safe as possible, both 
for your pets, your staff  and yourself.

Like our canine friends, it’s a good 
idea to encourage cats to come to 
you from an early age. This can help 
acclimatise the cat to the grooming 
salon environment as well as help you 
show owners how to manage their 
cats coat between grooms. Groomers 
need to encourage owners to introduce 
daily grooming and handling early on 
in the cat’s development and to make 
it a regular routine. Cats benefit from 
grooming in the same way as dogs: – 
• It encourages cat and owner bonding
• It helps early detection of  health 

complaints such as parasites or other 
common skin and coat conditions

• It helps stimulate circulation
• Assists with hair shedding and aids 

natural moult (thus reducing hair 
balls and coat matting)
Unfortunately we groomers usually 

only get to meet the embarrassed 
owners when the cat coat has become 
tangled or matted. We all know “that” 
telephone call, from a nervous client 
that we haven’t seen for some time, 
explaining that the cat went out in the 
rain and may have “a tangle or two”. 

We await their arrival with a sense of  
apprehension and when the cat arrives 
in the salon, we inspect the cat and find 
that the cat’s coat is completely pelted.

However, our job is not to preach. 
Our job is to sympathise and at the 
same time encourage regular salon 
visits. After all, if  the owner didn’t care 
they would not be at your salon at all. 
Everyone makes mistakes; we need 
to help people avoid them. Perhaps 
encourage them to book their next 
appointment whilst they are there. 
Perhaps take a small deposit (which, 
if  the appointment is kept, is deducted 
from the next appointment bill and if  
the appointment is missed, the deposit 
is forfeited) …it’s up to you.

Cat coats become matted over time 
simply because they produce natural 
oils. For some cats this will result in 
a greasy coat. This may feel sticky, 
like having grooming product residue 

that has not yet been fully rinsed out. 
This will trap or stick the moulting 
hair together meaning the cat’s coat 
will not be able to moult normally. 
Then the hairs can start to clump 
together, turning into uncomfortable, 
potentially painful, matts and tangles 
over time. These matts and tangles 
may be trapped under the top coat 
and unseen by the owner. Unseen, 
because the owner will happily use a 
soft brush to comb without penetrating 
the coat down to the skin. Eventually 
if  the matts are left they start to come 
together to create a pelt. Often the pelt 
is so closely matted to the skin that the 
skin can develop sores, which can lead 
to additional problems.

This can be complicated where 
unskilled owners use domestic scissors 
to try and remove the parts of  the cat’s 
coat that they are complaining about. 
Many groomers have discovered skin 
tear and open wounds where this has 
happened so it shows the importance 
of  working with your client and 
encouraging regular salon visits.

Though some pet care professionals 
do not want to groom cats, our industry 
is slowly acclimatising itself  to the 
thought of  a cat grooming service 
being delivered by professional cat 
groomers rather than as a veterinary 
referral that may be quite stressful for 
the cat. There is a problem here though, 
no matter what you do, some cats that 
come into your salon may not be able 
to be handled, let alone groomed. This 
can happen for a variety of  reasons, 
including where cats have had a 
previous grooming experience that 
traumatised them.

Obviously, never force the issue or 
over-handle (this includes using the 
‘scruffing’ technique which most feline 
behaviourists consider unacceptable). 

Badly pelted coat

Skin wounds caused by 
excessively matted coat

Supporting the moulting process
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Cats are not small dogs and their 
anatomy and behaviour are very 
different. Damage can be caused easily 
where incorrect handling and restraint 
techniques are applied.

To get the training that you need to 
groom cats look for and work alongside 
an experienced cat groomer. Likewise 
with any tutor or course selection, 
speak to the tutor or go and spend some 
time with them to see if  you are both 
suited to each other and that the cats 
are handled and cared for in a way with 
which you are comfortable. Many cat 
grooming training schools will offer 
this for a small fee, which will be offset 
against the course fee when you enrol.

Making your salon cat friendly should 
be high up on your list along with 
updating your handling and grooming 
skills. Cats should be groomed in a ‘dog’ 
free zone (and that includes smell, so be 
prepared to clean fully between species). 
Some report that they groom cats and 
dogs in the same groom environment 
and that ‘the cats behave’. This is not 
surprising. The reason being is that cats 
are both predators and prey and will 
act in accordance with the situation. If  
cats perceive themselves to be the prey 
and under threat they will, of  course, 
act subdued and not make a ‘show’ of  
themselves. This is because they do not 
wish to be attacked by a dog. Imagine 

how much unnecessary stress and 
mental anguish this causes the cat. 

It’s important to remember the 5 
animal needs, which are part of  our 
professional duty of  care under the 
Animal Welfare Act of  2006. Plan 
for these before grooming the cat, 
remembering that all species have 
very different requirements, both 
physically and mentally. It is very much 
worthwhile becoming familiar with cat 
behaviour in order to understand and 
appreciate our feline friends. 

Remember that just as in cat 
grooming as in everything else,  
proper preparation prevents poor  
performance. 

In next articles we will be 
looking at: 

•	 Cat	grooming	service	salon	
management	and	how	to	make	your	
salon	cat	friendly	(including	current	
applicable	legislation)

•	 Grooming	equipment,	techniques	and	
preparations	(including	common	salon	
poisons)

•	 Cat	handling	and	behaviour

•	 Common	cat	illnesses,	diseases	and	
Zoonoses

•	 Common	cat	emergency	salon	first	aid

Cage	drying	technique	with	minimum	handling

During	coat	removal
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Product focus: all in a 

Pet Therapy Wash Sponge 
The latest innovation in dog grooming. 
Shampoo containing essential oils is 
impregnated into the sponge, meaning 
an even amount of  shampoo is applied 
to the coat during bathing. Dogs also 
love the massaging effect the sponge 
has. The Pet Therapy Wash Sponge 
was recently crowned New Grooming 
Product of  the Year at PATS Show in 
Harrogate. Visit www.christiesdirect.
com to find out more.

Groomers Value Shampoos 
Perfect for the price conscious groomer 
or animal care business! Best-selling 
formulations ideal for pre-washing dirty 
coats and also suitable for everyday 
cleansing. Developed for use on all coat 
and skin types this economical range of  
shampoos will leave the coat looking, 
smelling and feeling fresh. Available in 
three mild, fresh and fruity scents. 
Groomers Limited 0845 2307997
www.groomers-online.com

DeZynaDog Shampoo range
offers something for every coat type 
and colour to empower the Groomer 
to obtain the perfect finish. Special 
formulations for amazing results from 
the first use. Regular use is a simple 
way to obtain dramatic difference to the 
appearance of  each individual. Total 
satisfaction without breaking the bank 
and kind to hands. DeZynaDog 
01553 816400 – www.dezynadog.co.uk 
– sales@dezynadog.co.uk

Pure Paws
EXCLUSIVELY at petcetera. Made 
from only the finest ingredients, the 
Pure Paws range has something for 
everyone, from soothing “Oats N Aloe” 
to the hydrating H2O Range and the 
Volumizing range for that added bit of  
oomph! 
Petcetera etc
01948 668100 
www.petcetera.co.uk 

Manuka Honey 2-in-1
The latest addition to Johnson’s range. 
Manuka Honey is produced from 
Manuka bush flowers nectar, native 
to New Zealand. Traditionally used 
externally and internally for humans 
and animals, known for its beneficial 
properties, including antibacterial, 
soothing, calming, restorative and 
conditioning effects, to help skin 
problems. 0121 3781684 
www.johnsons-vet.com

Hanlee’s Salon Shampoo
has become a favourite all-purpose 
shampoo with many groomers. 
Containing Tea tree extract and Aloe 
Vera it’s gentle on dog’s coats and your 
hands whilst having the strength to 
cut through grease without the need to 
re-wash, saving you time and money. 
Dilution 10:1
07415 690884
www.hanlees.co.uk
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WildWash
WildWash has been developed to 
satisfy a need in the market for natural 
shampoos and cosmetics for pets. All 
our products are hand-made using 
selected human grade ingredients to 
enhance the function of  each product. 
Made in England and contains 
absolutely NO Parabens, Phthalates, 
Phosphates, Sulfates, Petrochemicals, 
Synthetic or Semi Synthetic Fragrances 
or PEG’s. info@wildwash.co.uk

Simpsons ShowPride
A prestigious range of  shampoos and 
conditioners favoured and endorsed 
by groomers and show exhibitors for 
over 25 years. Available in a range 
of  classic original formula’s, tailored 
to meet the requirements of  specific 
breeds and coat types, using the highest 
quality cleansers, moisturisers and 
essential oils. Discover the difference 
and request FREE samples at www.
showprideshampoo.co.uk 01354 691830

Oster
New lines are formulated using natural 
and naturally derived ingredients to 
provide gentle yet effective coat care. 
Carefully blended pH formulas share 
extracts of  lemongrass, chamomile 
and lavender, with jojoba oil, Aloe Vera 
and oatmeal, creating a collection of  
products to suit different breeds and 
coat types. Highly concentrated (up to 
16:1), for economical use. www.osterpro.
co.uk 01354 691830

Kelco Liquid De-Shedder
Kelco Liquid De-Shedder Shampoo is a 
50:1 ultra high concentrate triple action 
shampoo, de-shedder and moisturiser 
all-in-1. It does not contain soap or 
detergent. It gently removes dead 
scaly skin, odours and oils, while also 
conditioning and moisturising the skin 
and coat to leave a super clean tangle-
free coat. 
Technogroom Limited Tel: 01555 
771555 www.technogroom.co.uk

ReQual
ReQual Technique is a grooming 
system like no other, it offers a simple 
and highly effective solution and 
provides stunning results and finish. 
A glowing testament of  its success is 
for the past 5 years 80% of  the best in 
show winners in all the UK grooming 
competitions were prepared using 
requal. Redcape Ltd – www.redcape.
co.uk – 01937 584447 – enquiries@
redcape.co.uk

ScruffyChops
Healthy skin means a healthy coat! 
ScruffyChops dog shampoos are 
looking at things slightly differently, 
we’re all about taking good care of  
your dog’s skin. Packed with loads 
of  great natural and organic skin 
care ingredients including Dead Sea 
Minerals, Aloe Vera, Oatmeal, Vitamin 
E and Pro Vitamin B5. Adrienne Shaw 
adrienne@findershealth.com
01580 211055 www.scruffychops.com

lather with shampoos
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Does your dog want to 
smell like a pineapple?
Your dog definitely doesn’t want to smell like a pineapple. Given a choice he’d 
rather smell like fox poo or the equivalent!

A
s a nation we seem to have 
gone to the other extreme 
with pet owners wanting their 
dogs to smell like fruit, sweets, 

babies or whatever else seems to be in 
fashion.

When it comes to choosing 
shampoos, to be honest it’s a minefield 
out there. There is a plethora of  
products available that profess to do 
anything your want them to, from 
curing skin problems to making coats 
perform in a certain way and with a 
variety of  perfumes to accompany. As 
well as shampooing systems that allow 
you to create a bespoke blend for every 
dog that comes into the salon.

To start with I wanted to know 
if  the way a dog smells has an effect 
on its behaviour and/or how other 
dogs respond to it. Here’s animal 
behaviourist Tracy McCrindle’s answer:

“To my knowledge, there are no 
major scientific studies into the effect 
fragranced products used on dogs 
in terms of  how they affect a dog’s 
behaviour. I have, however, experienced 
instances where behaviour changes 
post-groom would appear to be 
scent related. Anecdotal reports of  
other dogs in the household showing 
aggression towards a freshly groomed 
member of  the family do come up and 
many of  us will have witnessed a dog 
rubbing himself  on the floor or being 
mounted by his companion when he is 
set down after grooming. 

“Dogs use scent as their primary 
sense, experiencing the world through 
their nose. They have hundreds of  

Ria Winstanley from the Pet Spa at Harrods 
gets to work on Hannah, a miniature poodle

millions of  scent receptors compared 
to the average five million a human 
has. It’s entirely possible that dogs 

find another dog’s scent being masked 
just as worrying as we humans would 
find wearing a blindfold when 



I have used ReQual for years and love it for its 
fl exibility to improve and maintain any coat 
type. Dogs come back to the salon less knotty 
and the coats are so much easier for owners 
to maintain. I use ReQual on my clients, my 
own dogs, for show and for competition. There 
simply is no comparison!   
Lorna Humphries, Nose2Tail, York.

“I started using requal after winning some at 
Premiergroom I since then I haven’t looked 
back. Not only has it made my commercial 
grooming easier it has suited my show dogs 
incredibly well. My favourite product for the 
show dogs is Bio Vit Oil and for in the salon Bio 
Plus conditioner. 
Chris Briggs, Devon

My favourite is Nutriderm shampoo, this is the 
only shampoo we use after hand stripping, 
Biovit oil for greasy coat - apply on the coat 
before shampooing, massage well, leave 
in for few minutes, rinse and then nutri term 
shampoo. Love Thermal fl uid - apply on the 
coat after towel dry before blistering. Great for 
straightening wool coat with blaster and foe de 
matting with blaster, coat feels soft, not greasy 
and future matting is reduced. 
Jitka Krizova, Vita Canis.

www.requal.nl 

A D VA N C E D  G R O O M I N G  S Y S T E M

Looking for the ultimate grooming system?
More and more groomers are appreciating the huge benefi ts ReQual system gives them - 
drastically reducing bathing, drying and grooming time, but more importantly it gives their 

customers a wow factor and a fi nish never experienced before.
But dont take our word for it, the results speak for themselves.

Exclusive Distributor
(UK & Ireland)
Redcape Ltd

www.redcape.co.uk
01937 584447

enquiries@redcape.co.uk

Limited Trial Pack Offer
3 x 250ml Requal Shampoos

2 x 200ml Conditioners
£22.95

ReQual is the best shampoo range we’ve ever 
used. The flexibility of being able to allocate 
the correct formula for each individual dog 
ensures the best results every time. The lasting 
affects of the product range ensure easier 
grooming and better skin and coat condition. 
Wouldn’t want to groom without it 
Joanne Angus, Look North Training Centre, 
Keighley

I love the Requal range. We strive to provide 
excellence in the salon and the ReQual range 
helps us do that.  It allows us to prepare the 
coats perfectly for styling.  The coat stays 
cleaner for longer and the  accompanying 
products help to keep the coat from matting 
between appointments and also hold the style 
for longer. 
Louisa Tandy, Louisa’s Dog Grooming, Kent

http://goo.gl/lnszm
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meeting another person. Also, what 
smells quite strongly to us must be 
completely overwhelming to a dog so I 
personally choose to use as little scent 
as possible in my salon. Managing 
owners’ expectations of  how their dog 
should smell post-groom can be a little 
tricky at times but most are happy when 
the reasons are explained to them. I 
jokingly tell them that had I allowed 
their pet to choose his own cologne he’d 
have eagerly searched for the nearest 
dead rodent or pile of  fox poo to roll in!

“Another factor in terms of  behaviour 
is that the dog could be making a 
connection between a scent and 
an emotion – just like the smell of  
candy-floss can take us right back to a 
childhood fairground. If  the dog finds 
the grooming process stressful he may 
associate the smell of  our favourite 
shampoo or cologne with this negative 
emotion and react accordingly. Equally, 
he may enjoy grooming so much that 
the smell of  a certain shampoo sets tails 
wagging.”

Secondly I spoke to Marcus Norfolk 
who’s company Astor & Windsor 
International has manufactured 
cosmetic products for the last 25 years 
for many high street retailers and 
currently manufactures shampoos, 
conditioners, perfumes and grooming 
sprays for specific companies within 
the pet specialist industry. I wanted 
to find out about trends. According to 
Marcus: “We have no ranges with our 
own branding but are given a brief  by 

the customer to produce product that 
is based on the following criteria: price, 
quality, fragrance, current market trend 
and performance, for example white 
shampoo for light coloured dogs.

“It is rare for all of  the above to come 
together, for example if  a customer 
requires us to hit a target price, this 
will affect the quality and the ability to 
ensure the packaging is with current 
trend. This of  course works in reverse; 
if  quality and trend are required 
the price is affected. With so many 

products on the market today we are 
finding customer requirements are 
changing. Quality is a leading factor 
but historically price has been a strong 
influence though this has become a false 
economy because the quality is affected 
so there has been a move towards top 
end products. 

“Trends start in the human cosmetic 
market and then move slowly over 
to the pet sector. Plant extracts and 
nourishing oils being a prime example, 
yet with the difference between human 
and pet hair, how effective they are 
remains to be seen.

“Fragrance is an important factor 
for the end pet user as they will often 
choose shampoo based on fragrance 
with lavender and baby powder leading 
the market along with coconut and 
vanilla. For the professional groomer 
this is not so important; quality and 
performance comes first. Having a 
satisfied customer is the most important 
factor for a groomer so low cost 
products rarely survive in this market 
as any good groomer can see the 
affects. Few of  our customers ask for 

natural products. Putting them into a 
range appears to be more of  a token 
gesture towards the end use, rather 
than performance related. If  natural 
shampoos ever provide the quality 
required then this may change.”

Finding the right shampoo appears 
to be a bit of  a compromise when 
you have the factors of  performance, 
something with a more neutral aroma 
to suit the dog and a product that fits 
in with current trends in the human 
cosmetic industry appealing to the 
customer to consider. Ultimately it will 
be down to personal preference and 
with such a range of  products available 
on the market there is definitely plenty 
to choose from. Whatever you opt for 
the best results will only be achieved 
if  the product is appropriate to the 
bathing system you use and is used in 
the correct dilutions in accordance with 
the manufacturer’s instructions. 

Klaudia Szonyi from Vita Canis starts the 
bathing process on Ted, a terrier cross

Making sure Ted’s beard is clean

Choosing shampoo boils down to personal 
choice – and there is plenty of choice!
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Heavenlyz Animal Care Training
Heavenlyz provides quality training services, being accredited with City 
and Guilds, Open College Network and Highfield Awarding Body for 
Compliance. 
Look no further – our one stop accredited training courses provide fun, 
interactive and affordable qualifications at locations throughout the UK and 
Ireland.
Heavenlyz can provide the following courses, qualifications & services: -
• City and Guilds Level 3 Certificate in Introductory Dog Grooming 
• 7763-03 Written Exam Revision Workshop
• OCN level 3 Pet First Aid & Bandaging 
• OCN Level 3 Cat Grooming
•  City and Guilds Level 2 Certificate for Dog Grooming Assistants
•  OCN Level 3 Microchip Implantation… and much, much more. 
www.heavenlyz.com 

 www.facebook.com/Heavenlyz 
 @HeavenlyzUKNI

Email: liza@heavenlyz.com 
Tel: 07957 267465

Quality Training Provision

• 100% Herbal, Safe & Non-Toxic
• HypoAllergenic & Hand Made

• Buy 5 x 5litre,get 6th Container Free
• Orders can be of mixed varieties.

• Only £90.00. FREE DELIVERY
 

Dirty Dog (spearmint,general use)
Bilberry (ditto)

Honeysuckle (ditto)
Wild Camomile (Itchy & Sensitive)

Coconut & Almond (Detangling) Lemongrass 
(Anti Parasitic) 

Babydust (Puppy & Fine Coat, 
Strawberry & Cream (Harsh)

SCRUFTS K9,0333 121 2559
info@scruftsk9.co.uk
www.scruftsk9.co.uk

PHYTOVET HERBAL
CONCENTRATED  SHAMPOO

http://goo.gl/zlQho0
http://www.scruftsk9.co.uk/
http://goo.gl/glMio7
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Paws for thought...
In this edition we go inside Lindsey Pannell ‘s Grooming Marvellous salon in 
Exmouth Devon and hear how dreams really can come true!

Why grooming?
Since I was 10 years old and I owned 
my first dog, an English cocker 
spaniel, I have had an overwhelming 
passion for different breeds of  dog. I 
used to research how dogs should be 
groomed for showing and I asked my 
local groomer to show me how to do 
certain things like ears and feet so from 
the age of  10 I had the basic skills 
for grooming. I used to sketch little 
pictures of  a grooming salon I wanted 
and a grooming van that I always 
dreamed I would own! 

How did you start?
When I was 16 years old, I left 
school to do an apprenticeship in dog 
grooming. That lasted for two years 
and I graduated with an NVQ Level 2 
City & Guilds qualification. I continued 
to work for my employer for a further 
two years so I gained a lot of  hands-

on experience. Then the opportunity 
arose to become the owner of  a very 
well established groomers ‘Grooming 
Marvellous’. I took over in 2010 and 
completely revamped and rebranded the 
shop and here I am nearly four years 
later! 

How is business?
Business is literally booming! I won an 
award in March for young entrepreneur 
of  the year, which has really boosted 
business as it was all over the local 
papers – I am normally fully booked for 
six weeks at a time and have over 300 
clients.

What services are offered in 
your salon?
Grooming Marvellous offers two 
shampoos, condition, complete dry, 
anal glands, claw clipping and dogs are 
clipped or stripped to suit the owners 

requirements. I also offer a micro 
chipping service and I also groom cats.

What makes a good 
groomer?
I think I good groomer is someone 
who is passionate, patient and just 
understands dogs. You need to have 
a natural ability to look at a dog, 
understand owners’ requirements and 
be able to instantly know what you 
are going to do to make a dog look 
good. You also need an understanding 
of  the breed and how they should 
look and you need to keep the dog’s 
characteristics that are unique to each 
breed. Also you should have a really 
good knowledge of  dog behavior and 
be aware that some dogs need a lot 
more time and patience than others. 

What is your favourite 
animal to groom?
I am normally only required to do pet 
trims in my salon and a lot of  people 
want practical short cuts. So for me 
the most enjoyable dogs to groom are 
the ones where the owner comes in 
and says I want a traditional cut, make 
my dog look how it should look! So it 
can be anything from a poodle to an 
Airedale. It’s nice to have a bit more 
intricate scissoring on the legs and I 
love breeds of  dogs that have really 
distinguishing facial features like long 
eyebrows and beards. 

Contact details:  
Grooming Marvellous
Tel: 01395 224673
www.gmpetgroomers.co.uk

Want to feature in Total Grooming Magazine? 
Send an email to: editor@totalgroomingmagazine.co.uk, or write to us at: Total Grooming Magazine, CIM Online Ltd,  
The Goods Shed, Jubilee Way, Faversham, Kent, ME13 8GD.

Lindsey outside her salon
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Aesculap Suhl GmbH   |  Fröhliche-Mann-Str. 15  |  98528 Suhl 
Germany  |  clippers@aesculap.de |  www.aesculap-clippers.com

Aesculap – a B. Braun company

O�  cial sponsor of
Groom Team England

GT754 (3mm) 
for Favorita clippers 

GT345 (#7F) 
for FAV5 clippers

Aesculap's autumn blade o� er

Buy any Aesculap clipper from the FAV5 
or Favorita range and receive a free blade. 

Promotion ends 15.11.2013 

mutneys
professional pet care range

0845 4 686467  www.mutneys.com
FREE
Call for a

Catalogue

“the professional choice for all groomers”
we have a wide range 
of grooming products 

to help any busy 
groomer, with many 

of our products 
made & developed 

in the UK.

* professional dog shampoos & sprays * 
* clippers, blades & scissors *
* bespoke tables & baths * 

* double & single drying cabinets * 
* salon clothing * 

* brushes & combs *
* general grooming equipment *

* boutique clothing *
* joules dog beds *

* lily’s kitchen treats *

try our sharpening 
service...... 

quick - reliable - experienced

try our sharpening 

Exclusive 
On-line 

Total Grooming
Discount!

Enter this code 
TG201311

at the checkout 
& receive 
10% off 

your 
order! 

0845 4 686467  www.mutneys.com

* lily’s kitchen treats *new fragrance 
now available!

caramel cream
toffee & 

caramel delight

not tried our 
shampoo range...... 

we now have sample packs 
available with 100ml of each type 

of shampoo & conditioner 
in.  When diluted that’s enough 
to make 21ltrs of shampoo!  

also available a fragrance spray 
pack with 10ml of each fragrance. 

both only £15 each!

http://goo.gl/CfzdS
http://goo.gl/uXXDu
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Clipper & 
Accessories

Oster Pro3000i

Mastercut No.30 
Blade with No.4 Comb 
Attachment (½"/13mm)

Trimmer

Oster Pro600i with 5-in-1 
Adjustable Blade

Scissors

Mastercut 5.5" Straight

Mastercut 7.5" (50T) Blending

Coat Treatments

Showpride White Coat Shampoo

Showpride Coat Conditioner

Showpride Finishing Spray

Hand Tools

12" Finishing Comb

Large Flexi Slicker

All the products featured in 
this article are available from:

REGULAR BUSINESS PET TRIM

simpsons 
01354691830 simpsons-online.co.uk

£320.00

Pro 3000i

All the products featured in 
this article are available from:

simpsons-online.co.uk

£16.00

No30 
blade

7½"
 

50 Teeth

 FROM £5 EACH

 FROM £3.50 EACH

£105.00
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Styling & grooming  notes:

Louisa Tandy LCGI 
louisasgroomingsalon.co.uk

Rocky is in a very short pet 
style and can be viewed as the 
next length up from a clip off. 
This is a very easy to manage 
trim for the owner and will 
normally last a good 6 weeks 
without matting.

Total Grooming Magazine | 29

Preparation
A shorter trim needs the 
coat to have a bit more 
volume so when bathing use 
a volumising shampoo and a 
light conditioner to help lift 
the coat.  A scissor spray can 
be added to damp coat whilst 
drying.  However a longer 
trim will naturally encourage 
the coat to lay flat so use a 
heavier conditioner that will 
help weigh the coat.  A flat 
silky coat is never going to 
fluff  out.

Tip – don’t try to fight the 
coat and expect it to do 
something it doesn’t want to 
do naturally, most drop coats 
will try to lay flat so work 
with the coat and adapt your 
scissoring and preparation.

Make sure you scrub around 
the eyes and ears on the Shih 
Tzu as these areas can get 
very smelly and dirty.

           Drying
If  you use a high velocity 
dryer such as a blaster then 
choose the spade nozzle or 
angle the cone nozzle down 
the coat so as not to whip the 
coat up into tangles.

When drying use the slicker 
to straighten the coat and 
brush in the direction you 
want the coat to lay. A woolly 
coat can be dried in the same 
manner as a poodle coat. 
However, the straighter 
coats are better dried in the 
direction that you want the 
coat to lay.

This is a perfect time to 
check for skin conditions and 
anomalies that haven't already 
been mentioned by the owner

Make sure you always inform 
the owner of  any conditions 
that you find and also record 
it in the pets notes.

the shih tzu
One of the more popular breeds in 
a groomer’s clientele list. As a drop 
coated breed they are left untrimmed 
for the show ring however the coat 
is much more manageable for pet 
owners if trimmed down - either by 
scissors, clippers or with the aid of 
a comb attachment.The coat can 
vary from being woolly to silky and 
wavy.  The woolly softer coats are 
easier to scissor.

Recommended appointments 
schedule 6-8 weeks

Typical price £40 

01 02

01

02



shihtzu
£9.95 LargeEQUIPMENT LIST

Clipper & 
Accessories

Oster Pro3000i

Mastercut No.30 
Blade with No.4 Comb 
Attachment (½"/13mm)

Trimmer

Oster Pro600i with 5-in-1 
Adjustable Blade

Scissors

Mastercut 5.5" Straight

Mastercut 7.5" (50T) Blending

Coat Treatments

Showpride White Coat Shampoo

Showpride Coat Conditioner

Showpride Finishing Spray

Hand Tools

12" Finishing Comb

Large Flexi Slicker

All the products featured in 
this article are available from:

REGULAR BUSINESS PET TRIM

simpsons 
01354691830 simpsons-online.co.uk

£320.00

Pro 3000i

£16.00

No30 
blade

7½"
 

50 Teeth

 FROM £5 EACH

 FROM £3.50 EACH

£105.00

28 | Total Grooming Magazine

Styling & grooming  notes:

Louisa Tandy LCGI 
louisasgroomingsalon.co.uk

Rocky is in a very short pet 
style and can be viewed as the 
next length up from a clip off. 
This is a very easy to manage 
trim for the owner and will 
normally last a good 6 weeks 
without matting.

Total Grooming Magazine | 29

Preparation
A shorter trim needs the 
coat to have a bit more 
volume so when bathing use 
a volumising shampoo and a 
light conditioner to help lift 
the coat.  A scissor spray can 
be added to damp coat whilst 
drying.  However a longer 
trim will naturally encourage 
the coat to lay flat so use a 
heavier conditioner that will 
help weigh the coat.  A flat 
silky coat is never going to 
fluff  out.

Tip – don’t try to fight the 
coat and expect it to do 
something it doesn’t want to 
do naturally, most drop coats 
will try to lay flat so work 
with the coat and adapt your 
scissoring and preparation.

Make sure you scrub around 
the eyes and ears on the Shih 
Tzu as these areas can get 
very smelly and dirty.

           Drying
If  you use a high velocity 
dryer such as a blaster then 
choose the spade nozzle or 
angle the cone nozzle down 
the coat so as not to whip the 
coat up into tangles.

When drying use the slicker 
to straighten the coat and 
brush in the direction you 
want the coat to lay. A woolly 
coat can be dried in the same 
manner as a poodle coat. 
However, the straighter 
coats are better dried in the 
direction that you want the 
coat to lay.

This is a perfect time to 
check for skin conditions and 
anomalies that haven't already 
been mentioned by the owner

Make sure you always inform 
the owner of  any conditions 
that you find and also record 
it in the pets notes.

the shih tzu
One of the more popular breeds in 
a groomer’s clientele list. As a drop 
coated breed they are left untrimmed 
for the show ring however the coat 
is much more manageable for pet 
owners if trimmed down - either by 
scissors, clippers or with the aid of 
a comb attachment.The coat can 
vary from being woolly to silky and 
wavy.  The woolly softer coats are 
easier to scissor.

Recommended appointments 
schedule 6-8 weeks

Typical price £40 

01 02

01

02



03

060504

090807

CLIPPING 

          Body
Here's Rocky - photographed when he arrived for his 
appointment - I'm giving him a short, time saving trim and for 
this we will be using a no 4 comb attachment over a 30 blade.

Start by clipping the body, taking the skirt off.  (Tip: If  the dog 
is very long, then leaving a slight padding in place of  a skirt 
can help the dog to look shorter).  Carry on over the thigh and 
also about half  way down the front leg. Clip down the throat 
and follow through between the front legs.  If  the coat is a bit 
thinner here it maybe an idea to scissor this area so as not to 
expose the rosettes.

               Neck
Clip from the occiput down 
the neck with the same 
attachment as the body. You 
could leave padding on this 
area and on the top of  the 
head if  the dog has a short 
neck. This is then blended 
into the withers.

          Front Legs
Clip about halfway down 
the front of  the front leg and 
also either side but leaving 
the back of  the leg.  You 
may want to use the comb 
attachment to skim off  the 
elbow or you may prefer to 
take the elbow in tight with 
thinners later.

Choice Of Machines
I'm using an adjustable blade 
trimmer and professional 
clipper with snap-on blades. 
This set-up lets me tackle 
different areas quickly, 
minimising blade swaps.  I'm 
favouring cordless models 
for comfort and handling 
but, mains alternatives work 
just as well.
but, mains alternatives work 
just as well.just as well.

Oster 
Pro 3000i 
Clipper: 
Steps 
3 to 9

Oster 
Pro 600i 
Trimmer:  
Steps 
10 to 16

03 04

05 07

08 09

06
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                     Groin
The groin can be clipped with 
a trimmer on a 9 or 10 blade 
setting, under the front legs 
can also be clipped out if  the 
dog is prone to matting in 
those areas.

Make sure this area isn't 
clipped too short as the skin is 
very sensitive and can irritate 
easily. Try not to scrape the 
blade across the skin as you 
clip and always make sure 
you are able to see the area 
that you are clipping.

                Feet/Pads
Under the feet can be clipped 
out with a shorter setting.  
Trim the feet level to the pads, 
if  you create a slight bevel 
on this edge it will give the 
impression that the dog is 
“up on its toes” which has the 
added benefit of  keeping the 
feet cleaner at home.

10

14

11

15

12

16

13

The Half Way Stage
This is Rocky having had the 
clipper work completed and 
the underline tidied - I do 
this with thinners rather than 
straight scissors to create a 
softer look and avoid scissor 
marks. It is good practice to 
complete all clipper work 
before moving onto the next 
stage. This will save time 
and you are less likely to 
miss areas.  We are now 
ready for scissoring.

10 11 12

16

13

14 15
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Scissor Choice
I'm using 7½ " Mastercut blenders. 
These are a great length and save huge 
amounts of  time when blending or 
texturising the coat. 50 teeth make short 
work of  even the heaviest coats and are 
ideal for groomers who want to save 
time and still get a good finish. They are 
great for breeds such as cockers and even 
scissoring Newfoundlands. 

          Tail
Trim under the tail and in between the back 
legs. This area should be flat so as not to 
make the dog look too long.

           Back Legs
Shape the back legs following the natural 
angles.  Ideally the bottom of  the legs 
should be left fuller to hide the foot but 
this would mean excess coat which could 
become matted.

      Front Legs
The front legs should be as cylindrical as 
possible. This isn’t always possible if; the 
legs are crooked, the dog has weak pasterns 
or is flat footed and so the coat has to be 
short . It is more important in these cases 
to make sure the legs are neat and tidy.

17 18

19 20

21

SCISSORING
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Dealing with Unique 
Challenges
Rocky only has one eye so it 
can prove to be challenging 
when trimming the head.  

I have trimmed in the corner 
of  the existing eye however 
where I have trimmed a fringe 
over the remaining eye (which 
is a tad shorter than usual to 
help with the dog’s visibility) 
the other eye has been blended 
down to flow into the rest of  
the face.

You can run a slightly longer 
comb attachment over the top 
of  the head otherwise use 
thinners to trim and blend the 
top of  the head and blend well 
in to the top of  the ears and 
over the occiput in to the neck.

Finishing
Always check with your 
customer what their 
preferences are on ear style 
and tail length.

Try to keep the dog in 
balance, a good way to do 
this is to put the dog on the 
floor for a few minutes whilst 
you tidy up or write some 
notes etc then get the dog 
back on the table and have 
another look.

Stand well back from the dog 
and let your eye glide over 
the dog,.  If  anything grabs 
your attention then that 
could be the area that needs 
re trimming.

22 to27             The Head
There are lots of  different 
head styles from clipped ears 
to long ears, long topknots 
to short moustaches.

Here I have scissored the 
bottoms of  the ears level 
with the beard.

The beard is rounded at the 
front from the nose and then 
straight under the jaw. 
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FREE
Slicker and 
Finishing 

Comb

By online at simpsons-online.co.uk

The latest Asia style shears 
could significantly enhance 
your scissoring technique.
If you're looking to improve your skills and tackle those pure scissored 
breeds with an air of new confidence, these professional scissors from 
Oster and Mastercut could be the perfect choice for you.

Mastercut ConvexPro Crafted from 440c stainless steel, 
ConvexPro shears combine off-set ergonomic design with 
razor sharp convex blades for effortless and precise cutting 
performance.

12 Models in the range

Oster Kazu With a unique two-part 
design, Kazu shears feature lightweight 
zinc-alloy handles, to reduce fatigue, 
combined with micro-serrated 
440c steel blades for 
precision cutting.

6 Models available

Purchase any scissor from the Oster 
Kazu or Mastercut ConvexPro ranges and 
choose a free 12" combination finishing 

comb or multi-textured flexi slicker 
brush absolutely FREE. Buy 2 pairs of 

scissors and get both tools free!

reader 
offer

upgrade
your toolkit

Now's the time to
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breeds with an air of new confidence, these professional scissors from 

ConvexPro shears combine off-set ergonomic design withConvexPro shears combine off-set ergonomic design with
razor sharp convex blades for effortless and precise cutting

design, Kazu shears feature lightweightdesign, Kazu shears feature lightweight
zinc-alloy handles, to reduce fatigue,zinc-alloy handles, to reduce fatigue,
combined with micro-serrated
440c steel blades for
precision cutting.

6 Models available

£9.95

£7.75

FREE

We're always happy to help and offer advice if needed

FREE

£7.25

£19

The finishing 
touch to every 
professional's 
tool kit
This anti-static 
finishing spray is a 
must when styling 
scissored breeds. 
The super fine mist 
helps enhance coat 
texture with a non 
sticky hold to achieve 
perfect lines and 
contours. Available 
in concentrated 
and ready to use 
formulas.

Created for the serious 
professional, Osters 

new clipper range offers 
an impressive array of 
models,embracing the 

latest technology to 
meet the demands of 
todays busy pet salon.

£320

reader offer
Buy any three, Showpride coat 
preparations* and receive a anti-static 
finishing spray absolutely FREE.  Choose 
from a range of concentrated, essential 
oil or coat enhancing formulas, which are 
guaranteed to give great results everytime.
* Offer applies to 4L sizes only

upgrade
your blades & combs

finishing 
spray

£3.75

FREE
Blades

with all clipper 
brands

Mastercut ProEdge-X blades are precision engineered 
to offer 25% more cutting edges for faster, smoother 
clipping.  They're also hardened to optimal standards 
providing extended blade life and lasting durability. 
Mastercut blade combs feature stainless steel teeth 
for improved rigidity and strength.  Available in a range 
of 9 popular sizes, including the exclusive 32mm (1¼").

The latest high performance machines from Oster 
will help increase your productivity.
Best known as the makers of the ever popular Golden A5, Oster's long awaited 
new clipper range has been carefully developed to fulfil the needs of today's pet 
professionals.  Setting new standards in comfort and handling, the A6 offers power 
and versatility with three speed settings.  For those seeking cordless convenience, the 
Pro3000i is fastest cordless clipper in its class with up to 2 hours continuous runtime.

£175
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Chips Ahoy
Following the announcement of  new legislation requiring all dogs to be 
microchipped, more dogs than ever before are being implanted. This could offer 
an opportunity for dog groomers keen to develop a new income stream.

A
lthough many people have 
their dog microchipped by 
their veterinary surgeon, the 
procedure is relatively simple 

and does not require a veterinary 
professional to inject the chip. 

Earlier this year, as the prelude to 
the introduction of  new legislation 
being introduced in 2016, Government 
Ministers announced that dog 
owners will face fines of  up to £500 
if  they don’t get puppies and dogs 

microchipped.
This has generated an increase in the 

number of  dogs being microchipped. In 
fact it is estimated that microchipping 
figures have rocketed to around 8,000 
new registrations each week.*

Because it is classed as an invasive 
procedure, all professionals  need to 
demonstrate a level of  competence 
before they can offer a service to pet 
owners. Microchip companies provide 
training along with the necessary tools 

of  the trade – scanner, microchips, 
implanter syringes or guns with needle 
screws and full promotional material – 
as well as organisations such as PIF and 
Heavenlyz.

On average, training takes around 
an hour or two depending on the 
competence of  the groomer.  Most 
microchip companies will visit 
groomers at their premises to conduct 
the training, making it an easy step to 
take. There are also courses available at 
some colleges.

Why microchip
It is commonly agreed that the best 
chance of  finding a lost dog is through 
a microchip. 

What is a microchip?
It is a small electronic device about the 
size of  a grain of  rice that is coded with 
a unique number that can be read by a 
scanner that energises the microchip 
using a radio signal.

The process: most pets are 
microchipped at the time of  their first 
vaccination at about eight weeks of  age. 

It is a simple and relatively painless 
process that involves a tiny chip 

By Sue Corfield

Thanks to their microchips, many dogs 
have been reunited with their owners 
after having been missing for many 
years.  Last year Poppy, a Staffordshire 
Bull Terrier, was found by a dog warden 
service approximately 30 miles from her 
original home after being missing for eight 
years. The circumstances leading up to 
Poppy’s disappearance led her owner, 
Claire Hackett to believe that her lovely dog 
had been stolen: Poppy had been happily 
playing in their secure back garden, but 
when Claire returned just a short while 
later she found a fence panel had been 
removed and her dog was missing. 

After almost a decade without their dog, 
many people would have given up hope 
of ever finding them. But Claire always felt 
she would one day be reunited with Poppy 
and her optimism was rewarded when she 
received the call she had longed for. 
Dog warden, Nigel Stephens was called 
out to a busy by-pass by a member of the 
public who had found Poppy at the side 
of the road. When collecting the dog he 
scanned her as a matter of course and was 
pleased to discover she was microchipped 
and could be returned to her delighted 
owner Claire. 
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The original MiCro-iD mini-Chip iDeal 
for KiTTens, puppies anD exoTiC peTs
The needle is so small it fits inside the standard microchip needle. 
The chip is iSO 11784/5 standard so can be read by all readers.

• iDeal for The neW Dog legislaTion

• The original mini-chip, iSO standard microchip

• Largest range of microchips and Scanners  
(both Syringe and Gun format)

• Accepted by DEFRA for ciTES endangered species

• ideal for puppies and kittens

• including petlog Registration

• Available from us direct or centaur and Vet Direct

• members of microchip Trade Association (mTA) formerly known as mAG

Call freephone 0808 123 2447  
Email sales@micro-id.co.uk 
www.micro-id.co.uk

8.5mm

12mm
Shown at 

actual size

unique halo sCanner 
with scanner angel® 
automatic download  
of lost dogs chips

£64.99 includes halo 
scanner, case, software, 
manual, USB lead & car charger

see us at 

stand 23a 

at feCaVa 

DuBlin

Microchip 

Training, we 

come to you!

http://goo.gl/HIXdkr
http://goo.gl/2CYfQ
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being inserted by a fine needle 
usually into the skin around the neck 
area usually between the shoulder 
blades.

A unique number is provided to the 
pet owner together with a registration 
form which they have to complete and 
forward to the microchip providers 
who keep their own database. It is 
the pet owner’s responsibility to keep 
the information up-to-date with any 
changes of  address or ownership 
details. 

In the event of  the pet going missing 
and subsequently found, a scan is 
conducted and the unique number is 
searched for on the database until the 
pet’s details are found and then the 
owner can be contacted and reunited 
with their pet.

Who is allowed to chip?
As it is not a surgical procedure, any 
person may implant the chip providing 
they have been properly trained and 
proven to be competent. Although 
veterinary practitioners commonly 
conduct the procedure, many rehoming 
charities also microchip and now pet 
retailers and dog groomers are also 
conducting the procedure.

Costs to pet owners vary, depending 
on who implants the chip, but are 
generally in the region of  £10-£25.

 
So, are microchips a sure-
fast method of recording a 
pet’s details?
Very few adverse reactions have been 
reported. On occasions a microchip 
may move or migrate around the pet. 
Even if  this occurs, it won’t affect the 
functioning of  the chip. Even rarer will 
this affect the welfare of  the dog and 
the number that fail to work is very 
small indeed. 

Richard Cratchley, sales manager 
of  Avid plc - producers of  microchips 
and managers of  the PETtrac UK 
database - says it is the best form of  
identification. 

There are several different suppliers 
of  microchips and four national 
databases which log the pets’ details. 
Richard explains: “Although we 
compete with each other on the chip 
sales, we all co-operate with each other 

in terms of  the databases. As a result, 
it doesn’t matter which chip provider 
is contacted in the event of  a pet going 
missing, we all pull together and put 
the owner in contact with the correct 
database.”

Most of  the leading microchip 
producers and database operators 
conduct training on this basis.  Many 
groomers offer microchipping services 
and believe success as an income stream 
is based on the amount of  competition 
in the local area.

Chelmsford based, Pooches 
Grooming Parlour invested £350 in 
training and products three years ago 
and have been reasonably satisfied with 
their investment. Eve Cook said: “We 
get a steady number of  requests for 
microchipping. Unfortunately, we have 
a lot of  competition around us from 
vets and pet retailers who are able to 

Useful contact 
information: 
www.microchippingalliance.com

Four current databases for microc-hips 
implanted in dogs in the UK:

Petlog – www.petlog.org.uk 0844 4633 
999.

PETrac – www.pettrac.co.uk 0800 652 
9977.

Anibase – www.identichip.co.uk 01904 
487600.

Pet Protect – www.microchip.petprotect.
co.uk 0800 587 0660.
*From UK’s Microchipping Alliance.

Vanessa Cunningham scanning 
Wood Green rescue dog, Tilly

under-cut us. It is basically ‘another 
string to our bow.’ It would definitely be 
worthwhile for groomers who operate 
in areas with less competition.”
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Total Grooming Magazine have teamed up with 
PeddyMark Ltd to give three readers the fantastic 
opportunity to win one of their Mini Scanner.
 
MINI Scanner ISO only (PM400)
Held in the palm of the hand and very easy to use, but performs 
outstandingly well. Will read all ISO FDX B chips the current standard 
in the UK and Europe. Uses a 9volt PP3 battery (supplied.)

Normal selling price Price: £59.95 (exc. VAT)
For other offers like this visit PeddyMark’s Facebook page
 
TO be in with a chance to win one of these fantastic scanners simply 
email mike@cimltd.co.uk with your name, address and telephone 
number or post off your entry to Mike Smith, PeddyMark competition, 
CIM Online Ltd, The Goods Shed, Jubilee Way, Whitstable Road, 
Faversham, Kent ME13 8GD.
 
* Terms and Conditions apply, there is no cash alternative. There are only three 
winners and the competition organiser’s decision is fi nal. The prize entitles three 
winners to one Mini scanner. Standard Terms and conditions apply

Gets runaways  
back home safely
Full protection against theft and loss in a flash  
with the Peddymark Pet Protection scheme

Every year more than 300,000 animals go astray in the UK alone. 

Most of them cannot be returned home because their owners 

cannot be identified. The lucky ones end up in an animal home.

Microchipping is the most effective way of identifying  

a lost pet, chips don’t come off like collars can.

Your dog or cat should feel no more discomfort from a  

microchip implant than from a conventional injection. 

Each PeddyMark microchip has a unique number which is stored 

on a national database owned by the Kennel Club called PetLog. 

A quick scan of the chip by a dog warden, shelter or Vet reveals 

the owner’s name and address and contact numbers from the 

database’s records therefore reuniting the animal with its owner 

quickly with the minimum amount of stress for all involved.

Find out more today, visit...

www.peddymark.com

Get your pet chipped, in the 
comfort of your own home!
Find an implanter in your area today! 
Visit... www.peddymark.com

Become a Microchipper!
Training courses from £25.

We train you in your own home and 
even help you find the customers. 
Visit... www.peddymark.com
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New mini microchip available
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http://goo.gl/OoMBj
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The pyrotechnic displays and their accompanying noises may provide exciting 
entertainment for children and adults alike but for some pets fireworks are 
enough to reduce them to quivering wreck.

T
he fireworks season is upon us! 
So if  your pet has a firework 
phobia what can you do to 
alleviate its terror? Below is 

some useful advice from the Blue Cross 
animal charity.

• Always keep dogs and cats inside 
when fireworks are being let off

• Make sure your dog is walked earlier 
in the day before the fireworks start

• Close all windows and doors, and 
block off  catflaps to stop pets 
escaping and to keep noise to a 
minimum. Draw the curtains and, if  
your pets are used to the sounds of  
the TV or radio, switch them on (but 
not too loudly) in order to block out 
some of  the noise of  the fireworks.

• Make sure dogs are wearing 
some form of  easily readable 
identification – even in the house. 
They should have at least a collar and 
tag.

• Think about fitting pets with a 
microchip so that if  they do run away 
they have a better chance of  being 

quickly reunited with you.
• Prepare a “den” for your pet where 

they can feel safe and comfortable. 
They may like to hide there when the 
fireworks start.

• Let your pet pace around, whine, 
miaow and hide in a corner if  they 
want to. Don’t coax them out or 
disturb them – they’re just trying to 
find some safety.

• Try not to cuddle and comfort 
distressed pets as they’ll think you 
are worried too and this may make 
the problem worse. Instead stay 
relaxed, act normally and praise calm 
behaviour.

• Avoid leaving your pet alone if  you 
know there are going to be fireworks 
nearby. If  you do have to leave the 
house, don’t get angry with your pet 
if  you find they have been destructive 
after being left on their own. 
Shouting at a frightened pet will only 
make them more stressed.

• 3Don’t tie your dog up outside while 
fireworks are being let off  or leave 
them in the garden or car.

• Never take your dog to a fireworks 
display. Even if  they don’t bark or 
whimper at the noise, it doesn’t mean 
they’re enjoying it. Excessive panting 
and yawning can sometimes indicate 
that your dog is stressed.

The law
Fireworks can’t be set off  by a private 
individual between 11.00pm and 7.00am 
except for certain nights of  the year. 
On New Year’s eve, Chinese New Year 
and Diwali (Hindu New Year) they can 
be set off  until 1.00am. On 5 November, 
fireworks can be set off  until midnight.

Think ahead
If  you think your pet will struggle to 
cope with the fireworks season, speak 
to your vet. Your vet may prescribe 
anti-anxiety medication and there are 
a number of  natural remedies available 
such as Bach Rescue Remedy for Pets 
and Dorwest Herbs’ Scullcap and 
Valerian tablets.
For further info go to www.bluecross.
org.uk

Things that go bang in the night
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Does your dog...
  • Hate fireworks? • Shake and salivate? • Try to hide? 

  Dorwest can help... 
    Reduce anxiety      Calm without sedation      Ease nervousness            

Firework Phobia?

NO FEAR!

Scullcap & Valerian Tablets and Organic Valerian Compound 
The herbal way to keep pets calm!

TG131011Call 01308 897272 or visit www.dorwest.com 

Scullcap & Valerian Tablets and Organic Valerian Compound
The herbal way to keep pets calm!

Call 01308 897272 or visit www.dorwest.com

90.4%
Would recommend Scullcap & Valerian Tablets 
to a friend for noise phobia
(Dorwest firework survey july 2013 of 97 replies)

Adaptil is the UK’s no.1 dog 
behaviour product. It helps keep 
dogs calm during grooming.... 
try in your groom room today!

For more information contact:
Ceva Animal Health on 01494 781510  

As used by charities and veterinary centres

http://goo.gl/iXp3K
http://goo.gl/lYvSMF
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Grooming  
down under
Colin Taylor gives a personal account of  his recent trip to Australia and finds 
out that groomers face the same issues wherever they are.

O
n June 6th I took off  to the 
amazing city of  Sydney, 
Australia with my partner 
Coleman. After a very long 

flight and me dying for a fag, we finally 
landed and were whisked off  to the 
hotel. I went to bed straight away as 
I had to be up early bright-eyed and 
bushy-tailed in the morning to judge at 
a show. 

The grooming show was put on by 
the Australian Pet Trade Association 
and was held in Luna Park. The contest 
was full of  very talented groomers 
and I had the hard task of  picking out 
the winners. But I pulled in Pammie 
Carmichael-Hogg to assist as she was 
there also, demonstrating her Asian 
Fusion grooming which proved to be 
very popular. It was a long day and we 
finally crowned the best in show at 9.30 
pm which went to a young girl with a 
lovely groomed Springer. 

After my time judging I spent most 
of  my fun time in Darling Harbour 
which is just a ferry ride across the 
water from Luna Park and while sitting 
with my partner at a bar or a cafe I saw 
many dogs walking around. All were 
sporting nice haircuts, most of  which 
were long and not the typical shave-offs. 
I asked a few dog owners how much 
they paid their groomers. All three said 
the same, which was in the 75-dollar 
bracket (about the equivalent of  £43 in 
the UK). I found Australian groomers 
all have the same issues everybody else 
does, which is pricing and getting the 
respect from their clients.

My seminars consisted of  promoting 

my book ‘What Would Colin Do?’ as 
well as talking about the importance 
of  good customer service and how to 
create the easy pet trim so that you are 

working smarter not harder. The crowd 
was eager to learn and asked many 
questions. After three days of  talking 
I was starting to lose my voice but 

Australian groomers want respect from their 
clients, just as we do in the UK

Colin Taylor
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UK groomer of the year 2013
Liz Paul award

Nominated international groomer of the year
Cardinal crystal grooming award

Pretty Paws Training Centre
Unit 12 Albion Mills, Thongsbridge, Holmfi rth, Huddersfi eld

01484 680390
www.prettypawsgrooming.co.uk

Pretty Paws Grooming & Training Centre. 
With Alison Rogers L.C.G.I

★ Come and train or brush up on your grooming skills with groomer of the 
    year Alison Rogers.
★ We do courses from beginner to advanced.
★ Starter courses come with free grooming starter kit worth over £460.
★ City and guilds dog grooming Level 3 Introductory training centre.
★ Breed specifi c courses for show or pet owners available.
★ Become an award winning groomer like Alison and her team and learn 
    the fi ne art of dog grooming, as a European grooming judge Alison knows 
    what the judges and examiners are looking for.
★ We also offer freelance grooming training in your own salon, so you don’t  
    have to close your salon to progress your career.
★ Pretty Paws is one of the leading Training Centres in Europe and we can 
    tailor make any course to suit your needs.

An Exciting Opportunity for 
Experienced Dog Stylists
Nottingham – Wollaton , Mapperley, Derby - 
Alvaston

Competitive Rates of Pay
Due to the continuing expansion of our successful grooming 
business there is an opportunity for talented individuals to work 
at salons in Wollaton  Mapperley and Alvaston .
As well as the day to day running of the salon, driving sales, 
introducing new business, training new team members, you will 
also be responsible for all aspects of grooming to an excellent 
standard and be comfortable working with all breeds and sizes
Customer service is a key priority so our stylists need to be 
friendly, approachable and professional at all times. You will 
receive all the benefits or working for an established pet food 
retailer whilst having the opportunity to thrive and progress your 
career with a fast growing brand

Key Experience preferred for the role:-
− Experience all aspects of Dog Grooming
− Hair Cutting / Styling Experience 
− Experience of providing good customer service

Please contact Simon on 01332 752011 to discuss or email your 
CV with a covering letter to derby@kennelgate.co.uk

http://goo.gl/uuxAPV
http://goo.gl/XTST1
http://goo.gl/HkwJiy
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all the groomers seemed to get a 
lot out of  the seminars. I hope they use 
the tips I showed them to make their 
passion easer to achieve. 

After my 10 days in Sydney it was 
time to do the pain-staking trip home 
and yes it was a long one but I was 

excited as I got to return to my well-
missed Jigsaw who most of  you know. 

Over the year and with all the 
travel I have began to understand that 
no matter where I am in the world 
groomers all have the same issues. And 
one groomer said something that stuck 
in my head: “We all are different but no 
matter what sex we are or colour, we all 
share one thing and that’s the passion 
to groom dogs so instead of  working 
against each other we should help one 
another out and come together more.”  
Wise words. 

Colin
xx

Colin and his relatives? The 
likeness is remarkable!

Judging with Pammie Carmichael-Hogg

Colin and Pammie Carmichael-Hogg with Best 
in Show winner

World-famous dog grooming 

champion and international 

competition judge, Colin 

Taylor 

What Would Colin Do? 101 

situations and solutions for 

every dog groomer.

 

It’s frank. It’s funny. It’s real. 

Like Colin. Most of the time.

Now also available online at www.colintayloracademy.org 
or contact us on 020 8964 3231

There are always 
ways to work 

smarter rather than 
harder

http://goo.gl/72GU6
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www.petcetera.co.uk 
01948 668100 

Get ahead this Christmas  
with great gift ideas  

from petcetera! 
 

Toys 
 

Treats  
 

Accessories 
 

DVDs 
 

Pens 
 

Vouchers 
 

 

Joanne Angus LCGI/
Zoe Duffy LCGI

• FREE Day Tasters
• FREE Follow up day on courses 16 days or more
• FREE Information folder with courses 16 days or more
• FREE Starter kit worth £500 with courses 16 days or
    more 
• FREE Diploma Handstrip assessment with 
   qualification courses
• Training for all – Beginner to Experienced
• 24 Day course includes City & Guilds Level 3 
   Introductory Qualification
• Tailor made courses for individual requirements
• Tutor concentrates completely on training
• Students have won competitions within weeks of
   completing a course with us  

E: enquiries@looknorth.net 
W: www.looknorth-groomingtraining.co.uk

2 Henry Street, Keighley, West Yorkshire, BD21 3DR Tel: 01535 661776

New Electric Lifting Table From Aeolus

Special Introductory Offers Save £££

R.J Leigh Pet Products
Unit 3 Walnut Tree Farm, St Brides Newport

South Wales, NP10 8SQ
www.canineproducts.co.uk

LED Light Electric Lifting Table

40000 hours long lifespan LED 
lighting panel provides mild 
and gentle light to help with 
fine scissor work. No slip clear 
rubber matt and steady lift and 
lower by foot pedal. Table size 
120×60×25.5-95Hcm.
RRP £895.00 Special 
introductory offer only 

£650.00!

Streamline Electric lifting table

Fashionable looking and 
functional electric lifting table 
offers a large lifting range.
Height lifting range from 
20”-43” high, Controlled by 
a push button control. The 
table is supplied complete with 
grooming arm and noses.
Easy wipe clean skid proof 
rubber mat table top 48” x 24”
RRP £595.00 Special 
introductory offer only 

£495.00!

New EconGroom Electric Lifting 

Classic Electric lifting table.
Steady and quiet lifting motor 
raises the table up and down 
from 20” -40” comes complete 
with grooming arm and nooses. 
Table top size 36” x 24”
RRP £350.00 Special 
introductory offer only 

£275.00!

http://goo.gl/hJcQR
http://goo.gl/uqFda
http://goo.gl/32FyM
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Getting creative
There are some easy things you can do to add a bit of  sparkle to your grooming 
and make a bit of  extra cash. In this first instalment Su Eld-Weaver and 
Tanya Stevens create a bit of  fun with Halloween and Christmas tattoos

U
nless you are a brilliant artist 
and can draw free-hand then 
the starting point for creating 
tattoos is making stencils. 

And there is various media you can 
use for this from sticky back foam, 

acetate transparencies to self-adhesive 
airbrushing sheets. For something a 
little bit more complicated (see Su’s 
witch and pumpkin) then using sheets 
that you can stick to a dog’s coat are 
probably easier than holding a stencil 
in place and colouring it in at the same 
time. This is where an assistant comes 
in handy!

How long the tattoo lasts will depend 
on what you use to colour it in. The 
most temporary is chalk, which lasts 
about two days, though the pink seems 
to last a bit longer, whereas acrylic 
inks will last about a week. Chalks you 
literally crayon onto the coat and can 

be blended easily, whereas inks are best 
air-brushed on via blow pens or easier 
still via a home tattoo kit for kids! Saves 
all the puff  and is much more hygienic. 
You can also use spray cans to apply the 
ink though these are more expensive. 
Glitter can also be used and should be 
applied with a water based, non-toxic 
glue.

Whatever products you opt to use 
they MUST BE NON-TOXIC AND 
CHILD-FRIENDLY.

Finally to fix your design, good 
quality hairspray is recommended as 
well as rubber gloves if  you don’t want 
your hands to end up coloured too.

By Sarah Furneaux

Sue starts to cut out her pumpkin stencil

Applying the stencil to the coat Stencil ready for colouring in

Filling in the stencil Stencil removed revealing outline of 
pumpkin to work on

Sue starts to colour in the outline

Finishing touches on the pumpkin Similar process with the witch tattoo The fi nished witchThe fi nished witchSimilar process with the witch tattooFinishing touches on the pumpkin

Sue starts to colour in the outlineStencil removed revealing outline of 
pumpkin to work on

Filling in the stencil

Stencil ready for colouring inApplying the stencil to the coat

Sue starts to cut out her pumpkin stencil
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Diamond Edge offers a constantly 
expanding range of top quality 

professional grooming equipment. Buy 
with the peace of mind that we can 

maintain your equipment in our Brighton 
Service Centre throughout its life, and offer 

part exchange and trade-in deals when 
the time comes to replace it.

View our current range, package deals 
and Special Offers in our online shop at

Diamond Edge
Diamond Edge

DIAMOND

EDGE

www.diamondedgeltd.com
Enter code TGM1011 at checkout for 10% off your order.

Promoting excellence in dog grooming

If you are a dog groomer you should be a member 
of the British Dog Groomers’ Association

From just 37p per day, member benefi ts include:
• Reduced rate credit card processing

• Discounted training, seminars and events
• Access to a free legal and tax helpline 24/7

• Commercial legal protection insurance
• Fuel card discounts

• Lobbying government
• Exclusive Federation member-to-member offers

• Exclusive access to the PIF Quality Assurance Standard 
for Groomers

To fi nd out more, call us on: 01234 273933
or visit: www.petfederation.co.uk

The British Dog Groomers’ Association
run by groomers for groomers

 Our 3-hour good-value courses are aimed at 
people who wish to be taught by a vet.  We 

believe your clients want and probably expect this 
level of training.  Our vets and tutors are friendly 

and are focused on teaching you a new and 
useful skill. Certifi cate issued upon successful 

completion.  Chips are registered onto the Petlog 
database. Chips made in Germany. Visit 
www.microchipping.com for info.

LEARN TO MICROCHIP!LEARN TO MICROCHIP!LEARN TO MICROCHIP!

If  you would like to contribute to future issues of  
Total Grooming Magazine please contact :

Sarah Furneaux  editor@totalgroomingmagazine.co.uk

If  you would like to subscribe to the magazine or have an interest in 
advertising then please contact :

Mike Smith  mike@cimltd.co.uk   01795 509110

http://goo.gl/0LoYsS
http://goo.gl/M3zZjO
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If  you are thinking of  doing some 
tattoos then bear in mind that shorter 
coats are easier to work on and coarser 
coats such as terriers’ do not work so 
well with chalks but blow pens are 
excellent. And glitter looks particularly 
good on black coats.

If  tattooing isn’t your thing then 
there are other things you can do. 
For instance adding bows, feathers 
and crystals. Tanya imports her own 
range from the states and supplies to 
other groomers. Sometimes tattooing 
or adding bows is just a bit of  fun 
for instance when Prince George was 
born Tanya tattooed a crown on some 
of  her clients’ dogs. 

This went up on her facebook page 
and she soon had more clients asking 
her if  they could have a tattoo. Don’t 
forget being creative can earn you 
a bit of  extra cash. You can charge 
about £5 for a simple tattoo and 
something more complicated such as 
Su’s pumpkin as much as £15.

I hope this article inspires some of you to have a go and I would love to see some of your results. You can email them to me at 
editor@totalgrooming.co.uk

Something a bit less complicated…

Bows, feathers and a bit of colour…

Tanya begins a holly stencil, applying glue 
to it, ready for the glitter

Applying the glitter

The fi nished sparkly holly and berries

Free-hand – Tanya draws a simple 
snowfl ake directly onto the coat

The complete snowfl ake

The fi nishing touches – a bit of sparkle!The fi nishing touches – a bit of sparkle!

The complete snowfl ake

Free-hand – Tanya draws a simple 
snowfl ake directly onto the coat

The fi nished sparkly holly and berries

Applying the glitter

Tanya begins a holly stencil, applying glue 
to it, ready for the glitter

Halloween bow and feathers Tanya’s own unique collection Chalking in some Christmas colours

Time for some styling Ironing in some crystals Dressed for Christmas!Dressed for Christmas!Ironing in some crystalsTime for some styling

Chalking in some Christmas coloursTanya’s own unique collectionHalloween bow and feathers
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Focus on Joint Health
In this interesting and informative article TV and practising vet Joe Inglis, of  
Vet’s Kitchen, talks about all aspects of  joint health.

F
or millions of  dogs, joint pain 
and stiffness are major health 
and welfare issues, leading 
to significant discomfort and 

mobility problems. The most common 
form of  joint disease is arthritis. 
The term ‘arthritis’ simply means 
‘inflammation of  a joint’ and therefore 
it can be used to refer to a wide range 
of  conditions but the most common 
form of  joint disease seen in dogs is 
osteoarthritis, or OA. 

Osteoarthritis is a wide ranging 
condition in its own right, with many 
contributing factors, but in general 
terms refers to joint disease caused by 
mechanical issues such as those caused 
by poor conformation or problems 
in the growth and development of  
a joint. An unstable or badly formed 
joint inevitably wears more quickly 
than a perfectly formed joint and this 
wear and tear leads to one of  the 
major secondary problems associated 
with arthritis, which is new bone 
formation. The production of  new 
bony spurs and fragments around an 
unstable or badly formed joint can be 
one of  the main causes of  the pain 
and restriction of  mobility. New bone 

formation can render a joint practically 
unusable through a combination of  
pain and simple physical restriction to 
movement.

Arthritis can affect dogs of  all 
ages, from adolescence to old age, and 
although some breeds are more prone 
than others, any dog of  any size can be 

affected by this problem. It has many 
clinical manifestations, but those most 
commonly encountered in domestic 
dogs are hip, shoulder and elbow 
dysplasia. In the case of  hip dysplasia 

which is probably the most common 
cause of  severe arthritis in dogs, the 
hip ball and socket joint is badly formed 
which leads to instability, pain, and 
restricted movement, all of  which are 
compounded as new bone is formed 
around the joint.

Another cause of  significant joint 

disease and subsequent osteoarthritis is 
traumatic injury, and the most common 
form is the rupture of  the cruciate 
ligaments. The cruciate ligaments 
hold the knee together, preventing 
the femur and tibia (shin bone) from 
moving backwards and forwards in 
relation to each other, and when the 
knee is subject to severe abnormal 
forces, these ligaments can snap making 
the joint instantly unstable and very 
painful. This instability does not lead 
to instant osteoarthritis, but even after 
the ligament has been repaired it is 
inevitable that the joint will develop 
arthritic changes over the years to 
come. In most cases these changes 
are be minimised by prompt and 
appropriate treatment at an early stage, 
but in a significant proportion, the 

Joe Inglis

Preventing joint disease is the ideal goal as 
treatment is rarely successful
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original injury leads to a lifetime 
of  mild to moderate arthritic pain and 
movement restriction.

Prevention
Preventing joint disease is therefore 
the ideal goal, as treatment is rarely 
completely successful. The key factors 
that influence the development of  joint 
disease are genetics, lifestyle and luck. 
Whilst we can influence the first two 
to some degree, lady luck is trickier to 
control!

The genetic influence on joint disease 
varies between breeds and condition 
but if  we look at the example of  hip 
dysplasia, there is a clear and well-
documented familial link to this disease. 
This means that we can reduce the 
impact this disease has on the dog 
populations by positively selecting for 
dogs with healthier hips.

Alongside genetics, lifestyle factors 
can play a major role in the long-
term health of  our dogs’ joints, in 
particular with regard to developmental 
conditions such as OCD. Excessive 
growth rates and over-exercise at a 
young age can put extra stresses and 
strains on the joints. The key factors 
associated with increased risk of  joint 
disease are exercise levels and weight – 
too much strenuous exercise, especially 
at a young age, can damage the joints, 
and obesity puts extra strain on the 
joints. 

Finally, like it or not but lady luck 
plays a big role in all of  our lives and 
our dogs are no different. In the case 
of  arthritis, the main way luck plays a 
role is through accidents and incidents, 
which damage joints and lead to 
arthritis. The classic example of  this 
is the cruciate ligament injury, which, 
although influenced by genetic factors 
(some breeds are much more prone to 
this problem than others), is also largely 
a factor of  luck as, like most physical 
injuries, it’s all down to a mixture of  
circumstances coming together. 

Treatment
For dogs with diagnosed joint problems 
there are four basic ways in which 
we can help – rest, medical drugs, 
supplements and surgery.

A little ‘R & R’ is often the best 

treatment for mild cases of  arthritis. 
It’s amazing how well the body can deal 

with most medical conditions if  only 
given the time to do so, and in the case 
of  arthritic joints, the longer they are 
rested and not stressed or strained, the 
better. 

In the majority of  cases that end 
up at the vets, routine painkilling and 

anti-inflammatory drugs are prescribed 
alongside a program of  rest and 
recuperation. The most commonly 
used drugs are known as non-steroidal 
anti-inflammatories or NSAIDS 

Arthritis can affect dogs of all sizes and ages, 
from adolescence to old age.

Hip Dysplasia

Good Hips X-Ray
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Premium Hyaluronan 1.2M

heLps mAintaIn heAlthy jointS
Easy-to-use liquid feed supplement, containing 
hyaluronan, which can be used to keep joints 
healthy, maintain bones and keep your pet’s 
coat shiny and smooth.

For more information or to order Syno-Vital Pet, 
please call InformPet on 0800 032 9099 
or visit www.informpet.co.uk

IP_SynoVital_93x130_084_13.pdf   1   24/07/2013   11:01

Pet Health Supplements 
For Joints, Skin, Coat 
& Heart.  Including NEW 
Collagen Pet Powder.

Become a Quistel Stockist
& Enjoy An Amazing 45% 
Gross Prot!

Premium Shampoos, 
Conditioners & Lotion 
Sprays For Dogs, Cats & 
Horses.

Natural Pet Health 
Products Such As Omega 
3 Oil Plus Our ‘World 
Famous’ Ear Cleaner!

for dogs

For free nutritional advice:
Tel 01845 565030

A new range of hypoallergenic
canine supplements

(Available in 200g & 500g tubs)

www.vetspec.co.uk

CANINE COAT CARE

FLYING THE FLAG FOR GOOD GROOMING
ALL OVER THE WORLD
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Price: £24.95 + p&p
Telephone: 08442 329032 AMPProductions
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and these include drugs such 
as carprofen, meloxicam and many 
others which can be very effective in 
controlling mild to moderate pain.

Other drugs that can also be 
used include steroids, which have 
generally been superseded by NSAIDS 
due to their side-effects, and some 
opiate painkillers which are used in 
conjunction with NSAIDS in more 

serious cases. There is also a popular 
injection called Cartophen, which acts 
to promote cartilage repair that is 
commonly used by vets. 

Alongside medical drugs, joint 
supplements such as glucosamine 
and chondroitin have become widely 
accepted and used in treating arthritis 
in dogs. Glucosamine and chondroitin 
are natural molecules that aid the repair 

and maintenance of  joint cartilage, and 
they have been shown to have clearly 
beneficial effects on dogs with clinical 
arthritis problems, so I personally 
recommend that all arthritic dogs 
should be taking these supplements. 

As well as glucosamine and 
chondroitin, there are various other 
natural supplements and remedies 
that have varying degrees of  efficacy. 
Turmeric powder has been shown to 
have anti-inflammatory properties 
and is incorporated in several leading 
joint supplements for dogs, but many 
other approaches such as homeopathic 
remedies, magnetic collars and copper 
bracelets are all lacking in scientific 
evidence and should be treated with 
caution.

The ultimate treatment option for 
arthritis is the surgeon’s knife. This is 
usually the last resort in cases that have 
not responded to medical therapy, and 
should always be viewed with caution 
as, whatever the surgeons may tell you, 
there is always a risk with any surgical 
procedure and no guarantees. There are 
many different operations used to treat 
arthritic conditions, but they generally 
aim to either improve the conformation 
or stability of  an existing joint, or 
replace an arthritic joint with a new, 
artificial one. 

There may be many treatment 
options available for arthritic dogs, 
but unfortunately effective treatment 
is not always possible, and the long-
term effects of  joint disease can be 
very debilitating and lead to significant 
quality of  life issues. Dogs live to 
exercise, and therefore it’s not just the 
physical pain that’s an issue in these 
cases, it’s also the psychological effect 
of  not being able to live life to the full, 
so it’s vital that we look after our dog’s 
joints as well as we possibly can.
For information on Vet’s Kitchen foods 
visit www.vetskitchen.co.uk

Increased risk of joint disease is associated 
with levels of exercise and weight.

Bad Elbow (Arthiritic)

Good Elbow

Many supplements are available on the 
market to support joint health – you could 
consider selling them as a potential extra 
income stream? A warning though:
•  Beware of the efficacy of some of the 

products available. 
•  Some product claims are not supported 

by scientific evidence.
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Try ReQual OFFER !

VetSpec Joint 
Mobility

Supplement feed for 
healthy dogs

ReQual technique is without doubt one of  the most respected shampoo brands 
on the market for producing stunning results with an exceptional finish

W
hat may be perceived as 
a complicated system 
is actually very simple. 
There are three base 

shampoos for soft, white and harsh 
coats and two conditioners – Biojen for 
heavy or double coats to help prevent 
matting and Bio-plus to give texture 
to lighter coats. It is a known fact that 
no two dogs’ hair is the same, even 
within the same litter, yet with the 
right combination of  these 
five products, a tailor-made 
formula for every 
dog that comes into a 
grooming salon can 
be provided. There is 
a clear difference in 
the finish and a real 
wow factor. Specific 
dermological products 

V
etSpec Joint Mobility 
is a highly specified 
canine supplement 
ideal for all dogs to 

support joint flexibility and aid 
the natural anti-inflammatory 
process.

It is specially formulated by 
experienced nutritionists with 
scientifically proven ingredients 
including Glucosamine, MSM 
and Chondroitin to optimise 
joint mobility and antioxidants 
to help reduce oxidative damage.

VetSpec Mobility is wheat gluten-free and is ideal for 
dogs with poor mobility, arthritic dogs requiring nutritional 
support, older dogs, dogs in hard physical work and those 
recovering from skeletal injury or limb and pelvic operations.

Available in 200g (4 weeks supply for a 20kg dog) and 500g 
(12 weeks supply for a 20kg dog) tubs. Simply mix into your 
dog’s normal feed and see the difference!
For more information about the new VetSpec rang or to order 
online, please visit www.vetspec.co.uk or call 01845 565030.

S
yno-Vital Pet is an easy-to-use liquid feed supplement 
that contains hyaluronan, which can be used to keep 
joints healthy, maintain bones and keep your pet’s 
coat shiny and smooth. Joint problems are common 

in both ourselves and our pets and are often caused by natural 
aging, wear and tear, injuries or infections. 

Synovial fluid naturally occurs in joints and is important 
to lubricate the joints and tissues. As we age we produce less 
synovial fluid, which can lead to problems and pain. 

One of  the main ingredients to synovial fluid is hyaluronan. 
Hyaluronan has been described as ‘nature’s healing agent’ and 
‘nature’s moisturiser’ and is more commonly known today 
because of  it’s use in cosmetics and age defying creams that 
‘plump’ the skin.

In joint health, hyaluronan reduces friction, lubricates 
joints, absorbs shocks, allows passage of  oxygen and 
nutrients, and removes carbon dioxide and metabolic wastes 
from the cartilage. Supplementation of  hyaluronan, through 
the use of  food supplements, such as Syno-Vital Pet, can help 
alleviate joint pain.
For more information on Syno-Vital Pet, please contact 
InformPet Ltd on 0800 032 9099 or visit 
www.informpet.co.uk.

are available, which 
are Derm Oil, a highly 
effective and multi use 
product for coat and skin 
problems.

Groomers may 
initially think that 
ReQual’s Professional 
Grooming system is 
expensive, but once 
used they very quickly 
discover how cost 
effective it actually 
is. The huge labour 

saving 
benefits 
are all too obvious, less 
bathing time, less drying 
time, less grooming time, 

which drastically reduces 
the grooming time on dogs following 

their first ReQual 
treatment. ReQual 
products are also 
very concentrated 
so a little goes a 
long way.

For a limited 
time we will be 
offering groomers 
the opportunity to 
purchase a trial pack 
of  ReQual products, 
this includes 3 
x 250mls of  the 
base shampoos and 
200mls each of  the 
2 conditioners for 

£22.95 inc vat & postage.
Redcape Ltd – www.redcape.co.uk – 
01937 584447 – enquiries@redcape.
co.uk

product for coat and skin 

their first ReQual 
treatment. ReQual 
products are also 
very concentrated 
so a little goes a 
long way.

time we will be 
offering groomers 
the opportunity to 
purchase a trial pack 
of  ReQual products, 
this includes 3 
x 250mls of  the 
base shampoos and 
200mls each of  the 

ADVERTORIAL
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Grooming 
Opportunities
£Competitive
New salons opening soon in the following areas:

Accrington • Bridgwater • Bromsgrove  
Blackpool Warbreck • Dorchester • Dundee • Greenford
Hatfield • Hertford • Leicester Beaumont • Lincoln
Luton • Malden • Morecambe • Newport • Old Kent Road 
Omagh • Penrith • Peterborough Bretton • Rotherham
Stoke • Walsall Redswood • Walton Vale

Time for a 
complete 

makeover
The Groom Room at Pets at Home are modern, 
stylish grooming salons located within Pets at 
Home stores – No. 1 in the Sunday Times Best Big 
Companies to work For 2013! We’re constantly 
opening new salons, so whether you join us as 
Salon Manager, Stylist or Assistant Stylist, there 
are always opportunities to train and further develop 
your grooming career.  

The prospects for the future 
really do look great!

Apply online at 
www.petsathomejobs.com

A range of quality
shampoos...

Order from your
pet wholesaler

Johnson’s Veterinary Products Ltd, Sutton Coldfield, West Midlands, B75 7DF, UK | Tel. +44 (0)121 378 1684 | info@johnsons-vet.com | www.johnsons-vet.com

...exclusive to
the trade and
all available in
bulk 5 litre

Supporting the pet
trade for over 80 years

Call Johnson’s direct on 0121 378 1684

NEWAward WinningManukaHoney

Johnson's Shampoo Range Advert:Layout 1  26/06/2013  09:21  Page 1
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Warning signs – 
how close are you to a bite?

In the last issue we looked at the myths surrounding dog bites – now lets look at 
some of  the facts. Most bites are avoidable and dogs are actually pretty good at 
telling us they feel the ultimate warning coming on. So what can we groomers 
look out for to make sure those teeth never have to be used?

Calming Signals 
These are some of  the communication 
tools a dog will use to tell us that he 
is a little uncomfortable. Being on 
the grooming table or in the bath is 
generally not one of  a dog’s favourite 
pastimes so, if  you watch closely, you 
will see most of  these at some point 
in your salon. These signals indicate a 
low level of  stress and are generally 
not immediate pre-cursers to a bite but 
if  you spot them, do make the effort to 
slow things down and let the dog know 
you’re listening.

• Yawning
• Lip/nose licking
• Blinking more than usual
• Looking away (whole head turn or 

just eye flick)
• Turning away 
• Using deliberately slow movements
• Sitting or lying down
• Acting all silly like a puppy

Stress Signals
Dogs under acute stress become very 
much prepared for a fight or flight 
scenario. Given that they can’t easily 
escape from a bath or grooming table 
set up, they really only have one option 
if  we don’t relieve their stress quickly. 
A very stressed dog will be under the 
influence of  a vast cocktail of  chemicals 
in his brain that make him unable to 
cope and significantly lower his normal 
threshold for aggressive behaviour. 
He may react in ways he’s never done 
before as all his inhibition and impulse 
control becomes inaccessible to him.

Some signs of  acute stress are pretty 
hard to spot but there’s many more that 
are unmistakable so here are some we 
can be on the look out for:

• Panting – fast, heavy breaths. Look 
at the context – dogs pant to cool 
themselves but if  the dog isn’t hot 

and hasn’t just exercised; if  his lips 
are pulled back, his tongue doesn’t 
loll and the skin around his face 
is furrowed, then stress is to be 
suspected.

• Sweaty paws – look for the wet prints 
on your table

• Trembling and shaking; shivering 
when it isn’t cold

• Dilated pupils
• Eyes wide with a lot of  white on 

display
• Excessive toileting – under stress the 

body forces fluid from itself
• Barking, howling or whining without 

any apparent trigger
• Loss of  appetite – unable to eat or 

drink
• Very tense muscles
• Tail chasing
• Raised hackles
• Sudden attack of  dandruff  or hair 

shedding

This dog is using a variety of calming signals. 
Note the nose lick, the avoidance of eye 
contact, and the head turned away. 

This dog is showing signs of stress. Note 
the dilated pupils, the panting, the raised 
hackles and the tense muscles. 
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 ALL NATURAL SKIN CARE FOR DOGS

Visit us online at    www.dermagic.eu     01624 829575

DERMagic - An award winning
breakthrough in the treatment
of canine dermatitis.
DERMagic's all natural skin care products are 
formulated with the finest ingredients, including 
certified organic whole leaf aloe vera gel, Vitamin-E,
lanolin, beeswax and soothing natural oils. Dermagic
is proven to instantly relieve itching and redness, and 
  to promote rapid healing and regrowth of lost hair or
      fur, restoring a healthy coat and skin. DERMagic      fur, restoring a healthy coat and skin. DERMagic
 m                 is fast, safe and incredibly effective for 
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If  you spot the signs of  stress 
then it really is time to give the dog 
a break so that he can start to calm a 
little. Taking the pressure off  will often 
result in a ‘wet dog shake’ as he shakes 
off  the adrenalin and loosens up his 
tense muscles. I like to wait a minute 
or two and watch for this happening 
before I interact with the dog again. It’s 
a really good marker that he’s mentally 
come back to a point where he can start 
to communicate with you again. 

Warning & Defensive 
Signals
If  we fail to spot the signs of  stress 
and take the pressure off  the dog, it’s 
likely that his body will start to engage 
defence mechanisms. The groomer is 
now dangerously close to being bitten. 
He will often close his mouth and lose 
the use of  calming signals. His body 
will freeze, perhaps for just a split 
second as he prepares to take action, 
and we may see one or more of  the 
following behaviours:

• Growling
• Showing teeth
• Air snapping
• Lunging

Bear in mind that all dogs are unique 
and we don’t know what kind of  stress 

they may 
be under in 
everyday life 
that has built 
up in the body 
prior to their 
appointment. 
While one 
dog may take 
quite some 
time to reach 
the warning 
stage, others 
will come to 
this level with 
astonishing 
speed. As 
discussed in 
the last issue 
there’s also 

the complication of  dogs who have 
had their warning signs punished or 
ignored to the point where they no 
longer use them, so never assume that 
you will see any clear marker that a bite 
is on it’s way. 

The ‘Smile’
One last thing to look out for is the 
‘smile’, especially in a dog that doesn’t 
seem to give any of  the warning signs 
above. You may be wondering what 
could possibly be dangerous about a 
smiling dog but in my experience there 
are two very different forms the smile 
can take. 

There are many things we can look 
out for to tell us how close a dog may be 
to biting. Being able to recognise these 
signals will dramatically reduce the 
chances of  groomers suffering a serious 
injury at work.

The happy type of smile is what we see in this photo. His mouth is 
soft and loose, his eyes are not hard or staring, his teeth cannot be 
seen and there is a lot of tongue on display. This is a good smile!

This is the smile to look out for. In contrast to the previous image, note 
how the dog looks tense with hard, staring eyes and his teeth clearly on 
display. The tongue position gives us crucial information – it’s pulled right 
back into the mouth so it won’t be caught between the teeth. This dog is 
preparing to bite.
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Tips from the top
In this edition we look at Colin’s tips on what to do when it all gets too much 
and we end up hating our job. And let’s be honest it happens to all of  us at some 
point or other

T
here are times when we’re 
down and hate what we do; we 
work too hard; we don’t get 
the recognition we deserve; our 

customers don’t appreciate us. Sounds 
all too familiar.

“When people talk to me about 
feeling like this, I usually discover they 
are working too hard, have gone too 
long without a break, run their own 
salon and feel they can’t possibly let 
their customers down,” says Colin. 
“What they need is a decent holiday. 
Customers go on holiday don’t they?” 
But of  course when you’re in this state 
of  mind you’re convinced the whole 
world will fall apart without you. In 
reality, your customers will wait for 
you to get back and if  they do go 
somewhere else, provided you have a 
good rapport with them and they like 
what you do, they’ll be back.

But, like everyone else who takes a 
holiday, you need to let your customers 
know so you can fit their next 
appointment around your holiday dates. 

It’s all too easy to let your customers 
run your life and, as a result, end up 
working all hours to ensure your 
business is a success. But for the sake 
of  your sanity and the future perhaps 
it’s time to take another look at things. 
If  taking a holiday isn’t an option there 
are some other strategies you could 
look at to make life easier. 

Perhaps it’s time to raise your prices. 
OK, you may lose a few customers but 
you’ll make it up with the price increase 
and you may even attract more – the 
perception being that you must be 

really good to be charging that amount! 
Or if  you’re open six days a week, 

what about going down to five? It’s 
not unusual for a grooming salon to 
be closed on a Monday, so you work 
Tuesday through to Saturday. 

Alternatively, what about hiring an 
assistant to take some of  the pressure 
off ?

Another way to help is to go along to 
the many grooming events taking place. 
It’s a great opportunity to meet other 
groomers and realise you’re not alone! 
You may also learn some fresh ideas you 
want to try out for yourself. It’s a great 
way to remind yourself  of  the exciting 
industry you are part of.

I T ‘ S   O K   T O   T A K E   A   H O L I D A Y  ! 
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Accredited Satellite 
Training Centre

Dee For Dogs 
Offering City and Guilds Level 2 
and Introductory Level 3
Available to new and experienced 
groomers. Tailor made courses to 
meet your individual needs and 
learning abilities. 
T: 01702 232623
M: 07736 062044
E: enquires@deefordogs.com
W: www.deefordogs.com

Grooming Suppliers

Company Of Animals
Everyone at the Company of  
Animals loves animals! We are 
all fully trained in pet care and 
experienced pet owners which 
makes us the perfect people 
to dream up new pet training 
accessories. The training and 
behaviour specialists’ in the 
marketplace. Established in 1979, 
Company of  Animals has always 
been about a commitment to quality 
and excellence that puts the pet at 
the heart of  everything we do. 
E: office@companyofanimals.co.uk 
T: 01932 566696 F: 01932 565979

DeZynaDog Ltd 
Specialist suppliers for the 
Professional Animal Grooming 
Industry. Striving to offer clients 
the largest range of  equipment 
and products under one roof  in 
the UK, together with help, advice 
and excellent service from an 
experienced team dedicated to the 
industry. DeZynaDog is known in 
the industry as the One Stop Shop 
for Groomers.
T: 01553 816400, F: 01553 816408
E: sales@dezynadog.co.uk
W: www.dezynadog.co.uk

Dog Training and 
Rehabilitation

Primal Plus Dog Training and 
Rehabilitation
We have devised a new quick and 
easy method of  training dogs.
Due to it’s success and demand from 
clients we are now unable to cope  
on our own so we are offering to 
teach our techniques to the right
people. We are looking for 
experienced dog handlers from any 
field, trainers  and behaviourists.  
We are going to run two courses, 
one is for those wishing to 
remain independently working 
for themselves, the cost for this is 
£3,500 which is a 2 day course. 
W: www.primalplusdogtrainers.co.uk    

Grooming Client 
Record Cards

Best Value cards as supplied
To most U.K. top groomers
FULL STARTER KITS
Made up of  Record Cards
Continuation Cards, Sleeves
A-Z cards +a filing box
WE ALSO SUPPLY
Gift Vouchers, Certificates, , vet 
report pad, Stickers, Flea Control 
Pad.Terms & Conditions Poster
Laminated Wall Signs etc.
APPOINTMENT CARDS
(our size) 10,000 £99
For brochure, samples & prices
Phone or call & collect at
DES CURRIE PRINTERS
(since 1976)
89 Derwent Street, Consett
Co. Durham, UK DH8 8LT
T: 01207 505191

Dog First Aid 
Training Courses and 
Equipment

Animal Aiders 
Animal Aiders 
provides high 
quality and 
affordable 
dog first aid 
courses all over 
England, ideal 
for dog professionals, including 
groomers.  
T: 01284 811192 or 07758 739332
E: info@animalaiders.co.uk
W: www.animalaiders.co.uk    

Grooming Academy
Canine Comforts and London 
Academy of Grooming Ltd
England’s longest established school 
Whether you wish to start a 
grooming career or become an 
advanced competitor.
City and Guild courses including, 
Assessments, Complementary 
therapies for the enlightened
Qualified Instructors with years of  
knowledge, to pass on to you.
T: Gill East – 01242 226600
E: gilleast@hotmail.co.uk
W: www.canine.co.uk

Grooming Salon
Dazzling Dogs 
& Cats
We are 
Dazzling Dogs & Cats a pet 
grooming salon based in Melksham 
Wiltshire offering a variety of  key 
pet services to include Dog Bathing, 
clipping, Scissoring, Handstripping 
and Dematting. We also offer a 
range of  cat services to include 
full grooming, dematting and 
desheading.
Dazzling Dogs & Cats
Unit 8/9, Avonside Enterprise Park, 
New Broughton Road, Melksham, 
SN12 8BT
W: www.dazzlingdogsandcats.co.uk
E: info@dazzlingdogsandcats.co.uk
T: : (01225) 581582

Grooming Products
Quistel
Quistel manufacturers 
and markets the 
ultimate in pet grooming products 
specifically created to enrich and 
maxmise 
RADIANCE+REJUVENATION+
RESISTANCE.
The quistel grooming  range is 
organic, non toxic, hypoallergenic, 
free from synthetic or artificial 
agents, dyes and perfumes.
T: 0800 622 6190
W: www.quistelpetcare.com

Quistel Ltd
202 Moorside Road, Swinton
Manchester, M27 9LE
TEL 0161 211 1292/ 0800 622 6190
FAX 08452578054
www.quistel.com
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Clipper Manufacturing

Andis Company
Andis offers the widest range 
of  clippers, trimmers and blades 
to meet the grooming needs of  
passionate groomers.  Andis has the 
perfect tool for every groomer to 
unleash their style!
1800 Renaissance Blvd.
Sturtevant, Wisconsin 53177  USA
T: 001-262-884-2600
E: info@andisco.com
W:www.andis.com

Dog Food Manufacturers
Land Of Holistic Pets
Make your job easier 
by encouraging 
owners to feed good 
food. Itchy or dry 
skin, chewing feet, 
tear stains, hyperactive, bad breath, 
Anal gland problems - Usually 
diet related problems - for more 
information
23 Riverbank Place, Kilmarnock.  
KA1 3JL
T: 0845 373 4122
W: www.landofholisticpets.co.uk

Grooming DVD’s
AMP 
Productions
AMP 
Productions 
has worked closely with some of  
the world’s premier groomers to 
create its range of  canine coat care 
dog grooming DVDs. The Canine 
Coat Care dog grooming DVD 
series has proved to be an invaluable 
asset to pet owners, exhibitors and 
professional groomers alike.
T: 08442 29032
E: acpampprod@gmail.com
W: www.caninecoatcare.com

AMPPRODUCTIONS

Canine Studies College

Canine Studies College
Exceptional, City & Guilds 
Dog Grooming Courses from 
Level 2 to Level 4 Professional 
Recognition. Experienced, friendly 
and supportive tutors. Structured 
teaching sessions. 
W www.thedoghut.biz 
T: 01323 482816

Dog Cages & 
Crates

Athag
Guardsman cages 
are built for your 
specific vehicle and 
to your requirements to give you 
the best solution for the safe, stress 
free transportation of   dogs. We 
are proud to say that we supply 
Guide Dogs, Dogs Trust  and 
many dog walkers and groomers 
who wish to portray a professional 
image for their business. For Special 
DISCOUNT quote reference 
Number TGM10 If  you would like 
a free quote either call
T: 01827 713040 
E: info@athag.co.uk

Dog Grooming Supplies
Technogroom
Dog 
Grooming 
Equipment 
and Supplies 
direct to you
• Professional Dog Grooming 
Equipment and Supplies – 
affordably priced
• Many products equally suited to 
professional horse grooming and 
show turnout
• The UK’s only Laube Approved 
Service Centre
• Laube-trained technician for 
quality assurance
• 3-4 day turnaround on most 
Clipper Repairs and service
T: 01555 771 555
W: www.technogroom.co.uk
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What lies beneath?
Julie Harris reports on EGG’s recent seminar day, aimed at solving some of  
the mysteries of  dog anatomy and angulation

O
ver 40 groomers attended 
the day’s event which came 
about following feedback on 
EGG’s massively popular 

facebook page from members who 
wanted to know more about anatomy 
and angulation on the dogs that they 
groom. The day proved to be a great 
success and started off  by showing 
groomers how to measure dogs, with 
the use of  sticky dots on live models! 
Everyone soon got the hang of  how 
to define square and rectangle dogs, 
which was followed by advice on setting 
patterns to these measurements to 
help emphasise a dog’s good points and 
hide the bad. How to identify front and 
rear assembly on a dog was made clear 
by the help of  an exceptionally well 
behaved skeleton and an almost equally 

well behaved Griffon! 
Lunch was an opportunity to 

meet new friends and catch up with 
old and my dog Roary to cuddle 
everyone before Louisa and Chrissie 
demonstrated scissoring in angulation 
on a poodle. The rest of  the afternoon 
was taken up by the explanation of  
the main 40 points of  a dog - where 
they are and what they do. Groomers 
then had an opportunity to see several 
different breeds of  dogs move up and 
down the hall with explanations on all 
the different gaits and learnt how to 
recognise them and why different dogs 
chose to move that way, along with the 
additional surprise of  Louisa nearly 
losing her trousers!  All the groomers 
then completed a hands-on assessment 
to identify the 40 points of  the dog, 

Movement depends on the angulation of the 
bones for different breeds

Solution to our mystery groomer in last 
edition: Becki Ensell, expert dog groomer, 
horse rider and ferret trainer! Also reserve GTE 
member and winner of numerous grooming 
competitions including runner up to husband 
Peter in this year’s Champion Class at the 
Challenge and winner of Groomer of the Year 
2010 when she beat hubby into second place!

Little wet noses and puppy dog eyes,
Lotions and potions, fluorescent pink dyes.
The client intrigued, they all want to stay,

“You’re lucky to work this profession”   
they say.

The place full of  dogs, all shapes and sizes,
The full day ahead could hold some surprises!
The sound of  the dryers all humming away,

The atmosphere lively, its busy today....
Barking Westies and blind old Poodles,
Rottweilers, Staffies and Labradoodles,

Airdales and Bichons and Spaniels galore,
We groomers see everything pass through  

our door!
The groomers still busy with full- 

coated Oldies,

Long Bearded collies and thick  
fluffy Goldies!

And when their bundle of  joy is collected,
It’s not always quite what the  

owner expected...
“That’s not my dog!”  they sometimes exclaim,

“He looks just like a puppy again!”
When finished the doors are closed  

for the day,
And everything’s cleaned and put back away.

It’s hard to keep up with the styles and  
the fashion,

But we all try our best.....’cause grooming’s 
our passion!!

Forgotten what grooming’s all about?
Here’s an apt reminder from EGG committee member Kerry Thomas.

which all groomers successfully 
completed and collected certificates as 
a result. 

A big thank you to all who gave up 
their days off  to attend and grateful 
thanks and love to the EGG team for 
just about everything else.

Julie x    
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Satellite Training 
Centre

Bristles
City & Guilds Satellite Training 
Centre for Dog Groomer Training 
courses. One to one tuition
1 to 20 day courses available. Learn 
to groom your own dog or start a 
new career, Please call or email for 
more details
T: 01691 671600
M: 07701 000668
E: dswampetta@aol.com
www.thebristlesdoggrooming.com

Shampoo
Hanlee’s Salon Shampoo.
Professional quality 
salon shampoo used on 
Crufts winning show 
dogs and recommended 
by top groomers in the country; 
• Made in UK, 
•  Contains Aloe Vera and Tea 

Extract. 
• Gentle on skin
• Deep cleansing.
• Detangling properties.
•  Helps eliminate odours such as 

tobacco.
Contact us for a free sample
For 10% off your first order use 
discount code TG13.
M: 07415 690884
E:  contact@hanlees.co.uk
W: www.hanlees.co.uk

Pet Solutions  

InformPet Ltd
Voted ‘Highly Commended’, in the 
Best Health Product category, in the 
Your Dog Product Awards 2012/13, 
ProDen PlaqueOff  Animal is a 
natural food supplement patented 
for the reduction of  plaque, tartar 
and bad breath in cats and dogs. 
Added to food once daily results 
can usually be seen within just 3 to 
8 weeks. Unit B, Airedale Works, 
Calverley Lane, Leeds, LS13 3LP
T: 0800 032 9099
E: info@informpet.co.uk

Pet Product Distribution 

Phileas Dog 
Phileas Dogg has sniffed out unique, 
quality pet brands from around 
the world to distribute to the pet 
retailer and groomers throughout 
the UK.  It’s not WHAT we do 
but WHY!  the slogan behind one 
of  our  exclusive brands Organic 
Oscar, a high quality, organic, all 
natural and eco-friendly range 
of  shampoos, presented in the 
company’s unique patented 100% 
recyclable bottle.  Phileas Dogg 
is proud to exclusively market 
and distribute Organic Oscar 
and Purifeye a natural Tear Stain 
suppliment, remedy , visit our web 
site to see how Organic Just Got 
Better!!
T:  01428 770044
E: sales@phileas-dogg.com
W: www.phileas-dogg.com

Sharpening
Shear Ease Ltd
Shear Ease 
specialise in clipper 
blade and scissor 
sharpening. We 
sharpen and return 
(1st class) your 
blades the same day they arrive! 
We stock a good range of  clipper 
blades. We also sell and repair 
clippers. Visit www.sheareaseltd.
com or call 01407 832 800 for more 
information.
T: 01407 832 800
F: 01407 832 272
E: office@sheareaseltd.com
W: www.sheareaseltd.com

Shampoo 
ScruffyChops 
Healthy skin 
means a healthy 
coat! ScruffyChops 
dog shampoos are 
looking at things slightly differently, 
we’re all about taking good care of  
your dog’s skin. Packed with loads 
of  great natural and organic skin 
care ingredients including Dead 
Sea Minerals, Aloe Vera, Oatmeal, 
Vitamin E and Pro Vitamin B5.
T: 01580 211055
E: adrienne@findershealth.com
W: www.scruffychops.com

Pet Schedule 

Pet Schedule by Petstar
Online pet scheduling helps you 
manage your clients and schedule 
appointments.
Ideal for dog grooming salons, 
mobile groomers, pet sitting and 
dog walkers.
Sign up today for Pet Schedule’s 
FREE on-line schedule system 
W: www.petstar.co.uk

Interested in advertising within 
future issues of Total Grooming 

Magazine?
  

Please call 01795 509110 or 
email mike@cimltd.co.uk for 

more details.
www.totalgroomingmagazine.co.uk

Mobile Grooming 
Service 

Dog Groom UK
Would you like to be your own 
boss? Would you like to own an 
executive Mobile Grooming Salon? 
Would you like to earn an excellent 
income? Would you like Training 
to City & Guilds Standard? We 
are recruiting a quality team of  
Grooming Partners, offering them 
the BEST training, the BEST 
support team, the BEST image and 
the BEST Mobile Grooming Salon
T: 0800 014 8289
E: enquiries@doggroomuk.com
W: www.doggroomuk.com

Grooming Suppliers
Diamond Edge
Since 1919, Diamond Edge has 
provided a first class service for 
the supply and maintenance of  
professional Hairdressing and 
Animal Grooming Equipment. We 
source very best products ranging 
from our own brand Diamond 
Edge scissor range manufactured in 
Germany to premium brand Joewell 
scissors from Japan and we take 
great care to ensure that quality and 
value is core to the service we give 
to our customers.
T: 01273 605922 & 683988
E: Sales@diamondedgeltd.com

Simpsons
Simpsons of  Langley Limited, a 
UK based privately owned company 
specialising in the manufacture, 
distribution and retail of  
professional pet care products.
Founded in 1960, Simpsons is 
a recognised UK market leader, 
designing and sourcing innovative 
products to benefit the pet 
grooming industry and aid the 
health and welfare of  domesticated 
pets.
T: 01354 691 830 
E: cserv@simpsons-online.co.uk
W: www.simpsons-online.co.uk

International Animal
Care College

Smartpets International Animal Care 
College 
Unit 41 Dunlop Ind Units, 8 Balloo 
Drive, Bangor N Ireland BT197QY
N Irelands only City&Guilds Dog 
grooming training & assessment 
centre
T: 028 91 450585
W: www.smartpetsgroomingschool.co.uk

Marketing

Online Pet Solutions
Websites and Logo designs
We are experts in designing 
modern, clean, professional websites 
and bespoke company logos that 
stand out for businesses in the pet 
industry. Our websites are rich in 
functionality, search engine friendly 
and can be easily maintained 
through our content management 
system.  
We offer three fixed price website 
packages starting at just £199. 
Company logos are only £99.
T: 0800 043 0414
E: info@onlinepetsolutions.co.uk 
W: www.onlinepetsolutions.co.uk

Trade Association 
For Pet Care 
Specialists

Pet Care Trust Incorporating the 
British Dog Groomers Association 
we are THE trade association for 
Pet Care Specialists, our members 
pledge to raise standards and give 
the best customer service
For information on how to join 
T: 01234 273933 
E: info@petcare.org.uk 
W: www.petcare.org.uk

Vita Canis
Vita Canis
Premier Accredited Training 
Centre. Dog grooming courses 
with C&G, Level 3 Introductory 
qualification
 with award winning dog groomer 
Jitka Krizova LCGI
One to one hand stripping lessons
Hand stripping workshops
T: 07928 809 992
E vitacanis@hotmail.co.uk
W: www.vitacanis.co.uk
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Am I good enough?
We all feel like this when we first start.  
The trick is to pick a dog that you like 
grooming and are confident with its 
style.  You need to research the trim by 
using breed standard books, websites 
and attending demonstration held 
by various groomers and breed clubs 
throughout the year. These people are 
more than willing to help and you can 
often pick up trimming guides. The 
aim of  a grooming competition is not 
always to win but to learn from other 
groomers and your judges

 
Am I too nervous?
Nerves can be a good thing when you 
are competing as they give you an edge. 
If  you go in well prepared with a dog 
you know well nerves quickly disappear.  
Many groomers use Kalms or Rescue 
Remedy and swear by the results!  By 
attending a couple of  competitions as a 
spectator you can learn how the classes 
are run, which will help to give you the 
confidence to give it a go.

Groomers’ biggest fears are that 
they are being watched and criticised 
by the audience but you will find that 
this is not necessarily true. They are 
often there to pick up hint and tips 
as they may feel they are not good 
enough to take part!  

 
Choosing a dog?
You don’t need a show quality dog 
but do try to find one that resembles 
the breed with a good coat, good 
temperament and a flexible owner or, 
better still, your own dog.  Avoid dogs 
that are overweight and those with 
health or skin problems. This may 
sound like an awful lot to find but you 
will be surprised at what an offer of  
free grooming can do.  Owners can 
be encouraged to grow their dogs in 
to a longer style if  you are happy to 
maintain it in between.  Keeping the 
dog coming in every three weeks or so 
will strengthen the bond between you, 
the dog and the owner. In fact many 
owners are extremely proud that their 

dogs are good enough to be taken to a 
competition.

Now that we have hopefully 
answered your questions and 
persuaded you to enter it is time to 
look at the various competitions and 
prepare your dog.....

Firstly you will need to pick a 
competition and look at the rules. 
Most competitions require eight 
weeks growth to cut off  on the day 
so you will need to count back in your 
diary to allow yourself  plenty of  
time to trim the dog. Practising your 
trimming time at home in line with 
the time allowed in a competition will 
give you the confidence to do your 
best work in the ring even though 
this may include with a small amount 
of  nerves thrown in.

Don’t miss the next installment 
aimed at preparation and coat care in 
the run up to the competition as well 
as what to expect on the day.

Look forward to seeing you all at 
the Challenge 2014!

Dare to compete? 
Now that we are heading towards 2014 you may decide to make a New Year’s 
resolution to start competing. With the English Groomers Challenge set for the 
31st May & 1st June 2014, this could be the perfect opportunity?   Perhaps you 
feel that you are not good enough? Too nervous? Or can’t find the right dog?  
Hopefully this article will allay some of  your fears and provide the answers you 
are looking for to help you move towards successful competing.

By Chrisse Warwick

Groomers competing at English Groomers Challenge 2013
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Interested in
upgrading to Andis?

Talk to the good people at

For expert advice on the entire
Andis range just call

01354 691 830
FREE 7F BLADE

Order your Excel (SMC2) today and you will also
receive a FREE Andis UltraEdge 7F blade (worth £25)

Offer only available from Simpsons – subject to availability.

Light-weight,
compact,
powerful!
Reach for the Andis Excel, 
and discover new levels 
of performance and 
handling. Two clipping 
speeds ensure versatility 
for general and precision 
clipping tasks. Available 
in pearl pink and silver 
gray colours with an 
anti-slip soft-grip body.

http://goo.gl/xeQZA


Place your order
Online - www.technogroom.co.uk

By phone - 01555 771 555

Follow Technogroom Ltd.

The Best
From The U.S.

Filthy Animal Shampoo
•	 Removes Grease & Oil
•	 Removes Odours
•	 Safe With Flea & Tick Products
•	 Treats Very Dirty, Matted Coats

Plum White Shampoo
•	 Colour Enhance White Coats
•	 Makes Coats Soft & Fluffy
•	 Removes Stains

•	 Soap and Detergent Free
•	 Contains Oatmeal and Aloe Vera
•	 Super Thick Lather
•	 Removes Odours
•	 Vibrant Cinnamon Scent

Oats Fur Coats Shampoo

Kelco is at the forefront of shampoo development in the animal grooming industry which has made it 
one of the most popular shampoo ranges in the world.

With at least a 50:1 concentration rate and bulk buy discounts from Technogroom, Kelco is great value 
for money.

Best Shot manufactures products for 
animal professionals and discerning pet 
parents based on decades of experience 
in haircare and various animal care indus-
tries.

All ingredients used are human safe, environmentally 
friendly, biodegradable, and of course, cruelty free.

•	 Leaves coat refreshed with a stunning sheen
•	 Natural blend of antiseptic healing agents
•	 Stops itch cycle on contact
•	 Aids in healthy hair growth

M.E.D Shampoo

•	 Demat, deshed & detangle coat in the tub
•	 Reduces the need for pre-bath brushing
•	 Significantly reduces after brushing time
•	 Soap free and Hypoallergenic

One Shot Rinse Waterless Shampoo

•	 Coat is left clean & refreshed down to the skin
•	 Perfect for last minute touch-up jobs
•	 Will not dry or irritate the skin
•	 Simply spray on and towel off

Original Ultra Wash Shampoo

A diverse line of shampoos suitable for the 
needs of every pet in your clientèle.

All Davis shampoos are concentrated, professional-
grade, made from premium ingredients and safe for all 
dogs, cats, puppies and kittens.

•	 Highly concentrated, superior cleansing agent
•	 Fast and easy way to remove even motor oil
•	 A must to have for cocker ears
•	 Pleasant citrus fragrance

Degrease Shampoo

•	 Effortlessly removes dulling dirt and grime
•	 Excellent whitening shampoo
•	 Bleach free and pH-balanced
•	 High-sudsing and easy to rinse

Premium Color Enhancing Shampoo

•	 Lathers, rinses and dries in half the time
•	 Also add to other shampoo to speed up drying
•	 Special surfactant breaks water tension
•	 A favorite of mobile groomers

Quick-Dry Shampoo

Up To 25% Off

When You B
uy In Bulk
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