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Now that the excitement 
of  Crufts is over, you may 
be asking yourself  what’s 

next on the calendar for the pet 
industries. Well, it’s never quiet as 
the latest news from the Pet Care 
Trust and PCTA shows. Turn to 
page 46 to find out about some 
major changes to the way they 
are structured – including a new 
name. If  it’s not already in your 
diary, make sure you make a note 
of  the British Dog Grooming 
Championship 2013 on October 6, 
and before that – don’t forget June 
1 and 2 for the English Groomers 
Group Challenge. Melanie 
Winters-Holmes has the latest 
news about this exciting weekend 
event as well as a few other dates 
for your diary too. 

Also in this edition, industry 
regulation is discussed by Dana 
Grant who has carried out some 
fascinating research into the issue.
There’s advice on how to deal with 
complaints, badly behaved dogs and 
accidents in the grooming salon 
and much more. I hope you enjoy 
your latest copy of  Total Grooming 
Magazine!

Amy Woodland
www.totalgroomingmagazine.co.uk
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Paws for thought...
In each edition of  Total Grooming we ask one business owner to pause for 
thought and spend a bit of  time sharing the story behind their business. In this 
issue Charlotte Anning tells us about her salon, Dazzling Dogs and Cats in 
Wiltshire…
Why dog grooming?
I have always loved animals. My 
grandfather owned a farm so animals 
have been in my family forever. When 
I was a child everyone used to say that 
I would work with animals when I was 
older but it wasn’t until I was 20 or 21 
that I had the opportunity to go and 
work in a salon. I was there for about 
six months and the owner gave me 
basic training in dog grooming.

How did you start?
When I finished at the salon I started 
my own mobile grooming service, 
working out of  the back of  a van in 
Hampshire. When I started a family I 
stopped working but I think once you 
start grooming the passion is always 
there and I wanted to get back in to it. 
Ever since I started grooming I knew 
it was what I was supposed to be doing 
– it is in my blood. When we moved to 
Wiltshire my children were a bit older 
so it was a good time to start a salon. I 
started in a small unit in a business park 
in April 2011.

How is business?
Business is good. I have moved into a 
bigger, open plan unit and have space 
for grooming, a place where owners can 
wait with a viewing window so they 
can see the salon without disturbing 
the dogs and a little shop too. In 
September I took on another groomer, 
Nicola Rawlins, to work with me and 
we are both busy all the time. We are 
booked up about two to three weeks 
in advance. I didn’t expect that. Most 

of  our business comes from word of  
mouth. I had articles in the local papers 
when I opened and I try to keep up-to-
date with a website, using Facebook 
and online booking system. I also send 
out a newsletter to our customers with 
competitions and that helps get the 
customers really involved. 

 
What services are offered in 
your salon?
We offer full grooms for cats and 
dogs but also offer a flexible range of  
services – especially for cats as they 
don’t always need a full groom. We 
do a bath only, brush and fluff  service, 
and offer add-ons like nail cutting and 
teeth cleaning. We don’t have dogs and 
cats in the salon at the same time and 
we only have one animal each at a time 
which we groom from start to finish. 
We don’t have any cages in the salon 
and we do not use cage driers so each 
animal has our full attention. We also 
offer a puppy and kitten wash service. It 
is not a full groom but introduces them 
to the salon slowly. The earlier you 
start the better because they get used to 
you and the salon.

What makes a good 
groomer?
You have to be patient, that’s the 
main thing and, of  course, have a 
good way with animals. You have to 
be approachable, friendly and non-
judgemental. You don’t know why 
a dog is the way it is so you can’t be 
judgemental.

What is your favourite 
animal to groom?
I don’t have a preference between 
cats and dogs, I enjoy grooming both 
equally. I have to admit, when it comes 
to dogs, I do like grooming schnauzers. 
It is a nice clean cut and I love doing the 
head. They come in looking a certain 
way and they go out looking completely 
different. With cats I like the strange 
and the wonderful!

Contact details for Dazzling Dogs and 
Cats:
Tel. 01225 581582
www.dazzlingdogsandcats.co.uk
Find them on Facebook by searching 
for Dazzling Dogs Melksham

Charlotte grooms both cats and dogs

Want to feature in Total Grooming Magazine? 
Send an email to: editor@totalgroomingmagazine.co.uk, or write to us at: Total Grooming Magazine, CIM Online Ltd,  
The Goods Shed, Jubilee Way, Faversham, Kent, ME13 8GD.

Nicola Rawlins joined Charlotte at Dazzling 
Dogs and Cats last year
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Regulating the industry
 – is now the time?

Qualification and regulation seem to be the new buzz words. 
Here, Dana Grant gives a thorough analysis of  the arguments 
for and against regulation and introduces the results of  a 
fascinating survey with groomers and pet owners…

T
he definitions provided are 
set out to clarify the meaning 
of  these two oft misused and 
mistakenly interchanged words. 

In the grooming world qualifications 
can mean that one is qualified through 
experience or has perhaps sat a required 
set of  exams through City and Guilds. 
Throughout the following article, 
the meaning is generally the latter. 
Regulation however has nothing to do 
with qualification, unless qualification 
becomes a requirement in which to 
obtain a license. 

In January of  this year, a Lhasa 
apso called Dusty was severely burned 
in a grooming salon in Essex which 
resulted in the dog being euthanized. 
The owners have petitioned the 
Government (Department for 
Environment, Food and Rural Affairs) 
to ask that dog grooming businesses be 
licensed and regulated to ensure that 
dogs are kept safe while being groomed.

The petition reads: “A petition 
calling upon The Secretary of  State 
responsible for the Animal Welfare 
Act 2006 to create a regulation under 
Section 13 that will control and license 
the dog and cat grooming industry, 
specifically the type and conditions of  
use of  “drying cages” and all forms of  
heating applied or used by commercial 
animal groomers.

On 30 July 2012 our 12 year old 
family dog Dusty visited his usual 
dog grooming parlour, which he had 
been going to for the past nine years. 
After being bathed and clipped the 
groomer put Dusty in a ‘metal’ dog 

crate with an industrial dog hairdryer 
pointing at him, she went off  to answer 
a phone call. Dusty was severely burnt 
internally and externally and had to be 
put to sleep due to his injuries. 

This is the fourth case in two years 
of  a dog losing his life due to groomers 
leaving them to burn in front of  a 
dryer!”

While it is the case that many 
thousands of  dogs are groomed 
without incident every year, the few 
that do have fatalities will rightly make 
the public take notice. The RSPCA have 
added their voice, potentially willing 
to try to control the procedure for 
licensing. It seems now the grooming 
industry in the UK is perhaps closer to 
being regulated than ever in its history; 
regulation has hitherto been discussed 
for years without result.

The sort of  inflammatory articles 
such as the one in the Daily Mail 
headlined “How your family pet could 
be maimed or killed by dog groomers: 
‘Incompetent’ entrepreneurs to 
blame for rise in accidents” and so 
on are garnering comments from 
the members of  the public, many 
of  whom are concerned that the pet 
grooming industry is not regulated 
as they assumed. The article about 
“incompetence” mentions lack of  
qualifications in the groomers.

It is considered that with some 
form of  licensing in place, that health 
and safety measures will be in place 
to ensure that our clients’ dogs go 
home as they should – healthy and 
safe! Accidents can and will happen 
in the salon, but can negligence be 
eradicated with a license? Many 

Qualification: 

Capacity, knowledge, or skill that matches or suits an occasion, or makes 
someone eligible for a duty, office, position, privilege, or status. Qualification 
denotes fitness for purpose through fulfillment of  necessary conditions such as 
attainment of  a certain age, taking of  an oath, completion of  required schooling 
or training, or acquisition of  a degree or diploma. Qualification does not necessarily 
imply competence.

Regulation:
1. General: Principle or rule (with or without the coercive power of  law) 

employed in controlling, directing, or managing an activity, organization, or 
system.

2. Law: Rule based on and meant to carry out a specific piece of  legislation (such 
as for the protection of  environment). Regulations are enforced usually by a 
regulatory agency formed or mandated to carry out the purpose or provisions 
of  a legislation. Also called regulatory requirement.
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groomers think not – that cowboys 
will still operate outside the law. There 
are professional associations such 
as Pet Care Trade Association and 
the Scottish Professional Groomers 
Network which have a code of  conduct 
in place which asks their members to 
comply with the Animal Welfare Act, 
to treat their clients with honesty and 
integrity, and at all times behave in 
a manner which is professional and 
reputable. 

The Pet Care Trade Association 
has responded to the e-petition with 
a statement in which they discuss 
the legislation possibility. It states: 
“The Pet Care Trade Association 
(PCTA) believes in improving 
groomers’ knowledge and skills 
through qualifications and continuous 
professional development (CPD). Our 
members have a voracious appetite 
for training.We run City & Guilds 
qualifications through our network of  
18 satellite training centres situated 
throughout the UK. The licensing issue 
raises the question: would licensing a 
groomer make a significant difference 
unless that groomer was properly 
trained?

At the PCTA we believe proper 
training and CPD is more beneficial 
than a licence. Signing up to our code 
of  conduct and enrolling on City & 
Guilds qualifications is a groomer’s best 
route to providing reassurance to their 
customers. Members of  the PCTA are 
listed on our website and display their 
membership window sticker at their 
premises. Pet shops selling animals 
need a licence – the City & Guilds 
pet store management qualification 
is a prerequisite of  this to ensure 
that the individuals have professional 
knowledge. Animal boarding 
establishments also need a licence to 
operate .But there are some areas of  
animal care that don’t need a licence: 
dog walkers, pet sitters – groomers are 
not alone.

This is a very complicated area to 
legislate.The PCTA therefore believes 
that professional training is the better 
route in the short term to guaranteeing 
the safety of  animals left in the care of  
a pet professional.”

On the English Groomers Group 
Facebook forum, threads dedicated to 
the discussion of  legislation outlined 
some of  the concerns that groomers 

Our surveys said…

While the debates and comments 
on Facebook and other forums do 
make for very interesting reading, 
I conducted my own online survey 
with two sets of  questions. One was 
directed at groomers and the other 
was directed at pet owners. With an 
incredibly fast and prolific return 
rate this survey came back in the first 
twelve hours with over 100 responses 
(out of  approximately 200 persons 
who viewed it). Within a three-week 
span there have been 177 responses. 
The pet-owners’ survey needed a 
little prodding to get replies, but in 
the four days that it ran, there were a 
respectable 76 responses. 

Pet Owners Opinions
Of  the pet owners polled, those that 
brought their pets to a groomer were 
split nearly equally between “regular” 
users and “occasional” users, with 
“once a year or less” making up 

Convenience

Lowest price

Best reputation
locally

Has C&G
qualifications

Best website
presence i.e.
photograph...

24.36%

0% 20% 40% 60% 80% 100%

3.85%

69.23%

10.26%

8.97%

How did you choose your current groomer?

How important do you feel qualifications are for a dog 
groomer?

Not important
at all

Somewhat
important

Important

Very
important

0% 20% 40% 60% 80% 100%

have if  and when regulation comes 
to pass. Some of  these concerns were 
costs, whether formal qualification (eg 
City and Guilds) would be required, 
time spent chasing qualifications, or 
how it might be policed once in place. 

Following the story of  Dusty, the 
Lhasa apso which suffered burns in a 
grooming salon, I queried on Horse 
and Hound Online whether or not their 
readers felt it necessary for regulation. 
Many had the impression that dog 
grooming was already regulated and 
were surprised to find that it was not. 
While it would seem there are some 
pet owners who would pay more to be 
sure that their dog was groomed safely, 
this is not always the case. On any 
given day the phone can ring and the 
first question is “How much?” Many 
groomers have become increasingly 
savvy about pricing; higher pricing 
means fewer dogs required to cover 
overheads and salaries. Fewer dogs 
being groomed can relieve some of  the 
pressure and dogs can be safer while in 
the salon. And yet…there is still much 
complaint about “cowboy” groomers 
who undercut in order to capture 
market share. 
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Would you be willing to pay a higher grooming fee to 
someone who has formal qualifications?

What type of grooming establishment do you work from? 

Yes

No

0% 20% 40% 60% 80% 100%

Please rate the importance 
to you for the grooming 
industry to be regulated 
(i.e. formal licensing):

Not
necessary

Somewhat
important

Important Very
important

0%

20%

40%

60%

80%

100%

Despite the poll questions being answered with a positive slant toward regulation 
being favoured and higher fees being paid to those with qualifications, in reality 
many groomers have commented that they have never been asked whether or not 
they hold any formal qualifications, or if  in fact they are even trained. It is perhaps 
just an assumption being made, and trust is based upon that assumption. When it 
comes to pricing, however, more often than not the obligation felt by groomers to 
keep their pricing low in order to be competitive is increasing.

And now it’s our turn – survey 
responses from groomers

Groomers have become divided in their 
opinions about whether or not the 
industry should be regulated – and if  so 
how. For some there seems to be a bit 
of  confusion and perhaps angst toward 
the whole idea of  regulation. Some 
assume that the regulatory bodies will 
opt for City and Guilds examinations to 
be basis for licensure. If  that is the case, 
many groomers may quit the industry 
altogether as the process for sitting the 
exams is too time consuming, too costly, or 
too daunting. Yet others feel quite firmly 
that regulation is necessary and are happy 
to sit exams or undergo formal inspection. 
In an effort to gauge the type of  groomer 
in our survey I asked some questions 
about business premises and practices. 
Their responses follow:

Home visit 
(not mobile

unit)

Within
veterinary
practice

Home 
based
salon

Mobile 
unit

Corporate
groomer

Small
independent

salon

2.82% 2.82%

36.72%

3.97%2.26%

51.41%

0%

20%

40%

60%

80%

100%

a large portion (18.42%) but the 
frequency favoured was “up to four 
times per year” (52.63%) with the 
rest being split between “up to eight 
times per year” (21.05%) and the latter 
options of  “eight to twelve times per 
year” making up the balance (5.26%) 

and “more than twelve times per year” 
(2.63%). It would seem that according 
to these figures, that despite groomers 
trying to educate pet owners about 
keeping their pets groomed frequently 
that they are still opting for the “less is 
more” option. One might surmise that 

tight financial times would be partially 
to blame for this, yet according to 
another question pricing was a far lower 
priority than groomer reputation. The 
two charts on the previous page and the 
two below are results from other survey 
questions presented to pet owners.
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How about self-regulating 
groups?
At the moment it is unclear which 
direction regulation will take, if  it 
happens at all. Could it possibly be 
that this current excitement over 
regulation will once again fade away 
once the dust settles – or is now the 
time for action? Trudy Anderson, 
Founder of  the Scottish Professional 
Grooming Network suggests that 
self-regulation is a possible alternative 
in the absence of  independent 
regulation, eg voluntary adherence 
or opt-in to codes of  professional 
conduct. She explores the notion with 
other questions such as “How effective 
is this system? In the absence of  
regulation, is it a viable alternative? 
How might self-regulation be 
improved? What are the possible 
sanctions for offenders – striking from 
membership, disciplining etc?”

She also comments: “It is an 
unfortunate irony that it is all 
too often the start-up groomer, 
advertising at commercially 
unsustainable bargain basement 
prices to gain entry into his or her 
local market, that attracts initial 
clients with the pets least suitable 
to be groomed by an inexperienced 
(and sometimes untrained) novice 
– those unused to being handled for 
grooming or for whom grooming 
is either a completely novel or 
unpleasant experience, or who 
may have developed an aversion 
to grooming through previous 
negative experiences at the hands 
of  ‘have-a-go’ groomers who have 
since disappeared. In the absence 
of  regulation many professional 
groomers have over the past number 
of  years organised themselves into 
grassroots networking groups whose 
aims include continual improvement 
through groomer education. 
Additional to this they serve some 
self-regulatory function, through peer 
interaction. These networks thrive 
on committed memberships which 
actively promote groomer education 
(as well as continuing professional 
development) and exchange good 
practice.”

How many years have you been grooming?

None – still
in training

Less than
1 year

1 to 5 years

5 to 10 years

Over 20 years

11 to 20 years

0% 20% 40% 60% 80% 100%

No training

1-6 weeks

7-10 weeks

More than
10 weeks

Other

0% 20% 40% 60% 80% 100%

Details of ‘Other’ can be found on Total Grooming website where full survey results are published.

How long did you initially train for before starting to groom 
professionally?

More than one option could be chosen.
Details of ‘Other’ can be found on Total Grooming website where full survey results are published.

How did you train to be a groomer?

Self taught

Attended 
seminars

Online tutorial

Non C&G
accredited

school

C&G accredited
school

Other

Apprenticeship
in salon

0% 20% 40% 60% 80% 100%



1-3

4-6
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16+
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Not necessary

Necessary but
wary of exam

process

Necessary but
wary of costs

Necessary
but with intro-

duction process

It is definitely
necessary

0% 20% 40% 60% 80% 100%

None

Training for less
than a month

Training for
1-6 months

Training for
6 months 

to a year
Training to

C&G Level II
qualification

Training to
C&G Level III
qualification
Training to 

Highers plus
qualification

0% 20% 40% 60% 80% 100%

Just myself

Myself and 1
part time

Myself and 1
full time

Myself and
2 others

Myself and
3+ others

0% 20% 40% 60% 80% 100%
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Another view
Colin Taylor who runs his own training 
academy in London thinks that the 
grooming industry should be regulated. 
He says: “Regulations should start with 
the schools. If  I was looking to hire a 
groomer, the first thing I would say is 
not ‘Are you C&G qualified?’ However 
what I would ask is ‘can you groom a 
dog well, with compassion, and do you 
know what is in the best interest of  
animals that enter the salon regarding 
the animal’s welfare along with health 
and safety?’ I am all for qualifications 
as they are important but I do not feel 
they should determine and judge one’s 
total ability.” 

Does Colin think it will ever happen 
in our lifetime? “Yes I do and I say 
bring it on but should be regulated by a 
private put-together committee not the 
Pet Care Trust.” 

Dr Susan Horsfall, who grooms 
from her home based business in the 
Borders agrees that we should not 
have a charity or a trust running the 
steps toward regulation. “I cannot see 
how aligning ourselves with a charity 
of  whatever hue can further the cause 
for professionalising groomers,” she 
says. “No other body I can think of  has 
gone to an outside agency to improve 
upon its members’ qualifications and 
code of  practice unless impelled to do 
so due to lack of  ability to self-govern. 
We are far from that position. We as 
groomers know what we need to do 
to improve our industry. We have the 
knowledge to move forward. We have 
the will to do so. Groomers, no-one else, 
should be responsible for improving and 
professionalising grooming.”

It is apparent that in as much as 
groomers and members of  public alike 
agree that regulating the industry 
may be necessary, it will not be an easy 
move. There has not been a proposed 
timeline for groomers to observe 
so that they may begin preparing 
themselves. It certainly may not be 
“right” straight from the beginning, but 
hopefully with the involvement of  those 
working in the industry, it might have 
a chance to evolve in to something that 
will be a workable system for groomers, 
and give peace of  mind to those who 
are entrusting their pets to us.

More than one option could be selected

How many dogs do you groom in a typical working day?

How do you feel about regulation in the grooming industry?

How many people does it take to produce the number of 
dogs you groom in a typical working day ?

What criteria do you feel that a groomer should meet 
before being allowed to work independently?
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Basic insurance cover 
for dog groomers
This month Anja Cantillon of  Pet Business Insurance 
talks about the most basic insurance cover for dog grooming 
businesses in the UK, public liability insurance

P
ublic liability insurance is an 
essential cover for most types 
of  business and pet grooming 
businesses are no different. 

Whether you have your own dog or 
cat grooming salon or are a mobile 
groomer, public liability insurance is 
the most basic insurance cover that you 
will need. It’s especially important for 
customers to be sure that your business 
has the right cover. Public liability 
insurance covers your business if  a 
customer or member of  the public was 
to suffer a loss or injury as a result of  
something you provide or have done. 
If  that person decides to make a claim 
for compensation this type of  insurance 
would cover the compensation payment 
plus any legal expenses you incur as a 
result of  the claim.

The benefit for customers
As a dog groomer, even when 
you have done everything 
right, there is always 
the chance of  an 
accident happening. 
With the right 
public liability 
cover you can 
operate knowing 
that, should the 
worst happen, 
your customers’ 
property could be 
replaced, repaired 
and their medical 
costs paid for. When 
it comes to what exactly is 
covered by public liability insurance you 

have to bear in mind that pet business 
insurance policies are usually tailored to 
your individual business requirements 
so what is covered varies from business 
to business. However as a guide, this 

insurance covers your legal liability 
to pay damages to members of  the 
public for death and injury or damage 
to property or possessions which have 
resulted from your pet grooming 
business activities. Generally speaking 
any business that has visitors to its 
premises or involves work on a client’s 

premises needs public 
liability insurance. 

Public liability 
insurance 
ensures that the 
business can 
meet the cost of  
the claim, along 

with any legal expenses.

Other types of cover
There are many other types 

of  insurance you may wish 
your grooming business 

to have in addition to 
public liability cover 
some of  which are 

legally required. It is 
worth keeping up-to-date with different 

types of  insurance as the cover you 
need will change as your business 
changes, for example if  you go from 
working alone to having staff  working 
with or for you. If  you employ staff  

you must take out employers’ liability 
insurance by law. This cover is designed 
to protect the interests of  employees 
in terms of  illness or accident at 
work. Another type of  insurance you 
should be aware of  is non-negligent 
insurance which covers your businesses 
if  any non-negligent harm arises 
where an animal in your care has been 
accidentally harmed in the course of  
service delivery, through no specific 
fault of  your own or your business. 
Professional indemnity is another type 
of  cover that you may want to consider. 
If  you offer advice or consultation 
services and a client then claims against 
you suggesting that they have suffered 
loss as a result of  non-performance, 
breach of  contract and/or professional 
negligence, this insurance will cover 
legal and other expenses incurred in the 
defence of  any claim. 

For more information about the 
different types of  insurance available 
visit www.petbusinessinsurance.co.uk or 
call 01284 736 874 to talk through your 
own individual insurance needs.

As a dog groomer, even when you have done 
everything right, there is always the chance of 

an accident happening
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A range of
quality shampoos...

Order from your pet
wholesaler or call Johnson’s 
direct on 0121 378 1684

Johnson’s Veterinary Products Ltd, Sutton Coldfield, West Midlands, B75 7DF, UK
Tel. +44 (0)121 378 1684 | info@johnsons-vet.com | www.johnsons-vet.com

...exclusive to the 
trade and all available
in bulk 5 litre

Supporting the pet trade for over 80 years

Johnson's Grooming Advert 2:Layout 1  19/12/2012  07:48  Page 1

Grooming 
Opportunities
£Competitive
New salons opening soon in the following areas:

Accrington • Barnsley Cortonwood  
Belfast • Blackpool Warbeck • Corstorphine  
Coventry Walsgrave • Doncaster Thorne  
Dundee • Dunfermline • Enniskillen • Hatfield  
Hertford • Keighley • Leicester Beaumont  
Merry Hill • Perth • Peterborough Bretton  
St. Helens • Sutton in Ashfield • Sydenham 

Time for a 
complete 

makeover
The Groom Room is a modern, stylish grooming 
salon located within Pets at Homes stores - No. 1 in 
the Sunday Times Best Big Companies to work For 
2013! We’re constantly opening new salons,  
so whether you join us as Salon Manager, Stylist 
or Assistant Stylist, there are always opportunities 
to train and further develop your grooming career.  

The prospects for the future really do look great!

Apply online at 
www.petsathomejobs.com

http://www.johnsons-vet.com
http://www.petsathomejobs.co.uk
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Focus on dryers

DeZynaDog Easy Clean 
Automatic Dog Dryer
Double your output and half  your 
electricity bill with this automatic dog 
dryer. Make the investment and it will 
make a real difference to your working 
environment. Renowned by the most 
successful groomers in the business, it 
is thermostatically controlled to a safe 
working temperature and has been 
tried, tested and trusted by groomers 
for the last 35 years.

Blo dryers and blasters 
Christies Direct are now stocking 
blo dryers, a professional range for 
busy salons. The four models in the 
range combine the latest technology 
and performance. Three have ionic 
technology which dries hair faster, 
reduces damage and static, leaving 
hair shinier and providing you with 
great results every time. For more 
information call Sheena on 028 2766 
6879 or visit www.christiesdirect.com

DeZynaDog Rapid Cyclone 
Stand Dryer
This DeZynaDog stand dryer is 
powerful, robust and designed for 
continuous, quiet use. It has full 
nozzle rotation making all areas easily 
accessible. It’s tough, quiet, brushless 
motor is reliable and low maintenance. 
One of  the most sought after stand 
dryers, it has a stable wheeled base, 
adjustable height stand, variable airflow 
and three heat settings.

DeZynaDog Biggles Express
The Biggles Express offers the 
ultimate drying experience. It has 
a robust, metal housing and is built 
for professionals who want fast and 
impressive ‘power grooming’. It is an 
all-in-one impact dryer, blaster, de-
matter, de-shedder and dry groomer - a 
dream machine with instant results 
and minimum noise. Investing in this 
top piece of  kit offers labour-saving 
reliability.

Simpsons Supajet Finishing 
Stand Dryer
The Supajet is a true workhorse dryer, 
made for continuous professional use. 
Constructed from durable materials 
and components, it offers salons lasting 
quality and dependable use under 
the most exhaustive work load. The 
Supajet is exempt to regular servicing, 
requiring only simplistic cleaning and 
maintenance. It remains the first choice 
of  many pet professionals, representing 
a wise business investment with lasting 
residual value.

The Supajet is whisper quiet in 
operation with a fully directional styling 
nozzle to channel air into difficult hard 
to reach areas. A constant powerful 
airstream delivers 128 CFM (cubic 
ft/min), perfect for fluff  and stretch 
drying techniques.

To find out more information please 
contact Simpsons on 01354 691830 or 
visit www.simpsons-online.co.uk
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Some trusted names present dryers and drying equipment currently available 
for grooming salons...

The new Aeolus Monster 
Blaster/Dryer
This dryer offers the ultimate in 
flexibility with a heating element to 
provide drying as well as blasting 
function. Aeolus has developed a super 
powerful single motor dryer which 
matches the performance of  double 
motor models but is cheaper to service 
and easier to clean. 
Visit www.canineproducts.co.uk

2300W Emperor Rosy 
Rocket 
This is a compact, high performance 
dual brush motor blaster, can be 
supplied as a freestanding or wall 
mounted dryer. Perfectly designed 
for dense and double coated breeds, it 
will blast through any coat with four 
different speed settings It also has a 
washable filter and a one year warranty. 
Call 0844 800 9907 to find out more.” 
Washable filter. 1 year limited warranty.

Tornado 93 Multi-Task 
Stand Dryer
The ever popular Tornado 93 is a 
multi-task dryer offering high-velocity 
and finish drying features. Powered by 
Panasonic, the energy efficient turbo fan 
motor provides fast, effective drying for 
all breeds big and small. The Tornado 
93 is an ideal dryer for new grooming 
business setups, providing quality and 
value for money. Assembled in the 
UK, the dryer is fully supported by 
Simpsons when periodic servicing or 
repair is required

The Tornado 93 offers variable air 
speed for ultimate versatility and careful 
consideration for small or toy breeds. 
Complete with flexible ‘blast’ hose and 
directional styling nozzle, helping you 
achieve perfect drying results every 
time.

To find out more information please 
contact Simpsons on 01354 691830 or 
visit www.simpsons-online.co.uk

2400W Emperor Wind Guru
This extremely versatile combination 
blaster-dryer is supplyed with blasting 
hose and three nozzles. The durable 
brush motor has a fully variable airflow 
control and a two-stage heat setting. 
Available on a height adjustable stand 
or wall mount, it has a washable filter 
and comes with a one-year warranty. 
Call 0844 800 9907 for more.

2400W Emperor Ionic Pink 
Passion Finishing Dryer
Used in top training academies and 
salons, this dryer has a 360-degree 
swivel head and detachable, directional 
nozzle. It sits on a height-adjustable 
stand and has fully variable heat and 
airflow controls. It’s brushless motor 
has a washable filter. Call 0844 800 
9907 to find out more.
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Best behaviour in the 
grooming salon
In the first of  a regular series on dog 
behaviour and grooming, Tracy McCrindle 
explains her interest in the subject and 
offers advice on responsible grooming…

S
pend time on any grooming 
website and the subject of  
behaviour will inevitably 
rear its head. With the best 

intentions, groomers offer advice to 
other groomers but, while some tips 
on handling are useful to everyone, 
too much of  the information getting 
out there is downright dangerous. 
Behaviour modification in dogs is my 
passion. Some groomers jump for joy 
at the sight of  certain breeds, some 
do a dance when asked for a creative 
style, others can barely contain 
their excitement at the thought of  
competing. For me, though, it’s the 
words ‘he’ll probably bite you’ that 
motivate me most. 

Behavioural background
I got into behaviour long before I 
got into grooming when one of  my 
own dogs became reactive following 
a series of  attacks. I wanted to help 

him but was baffled by conflicting 
views on treatment plans. Most of  
the information made easily accessible 
to the public through television and 
magazines did not sit well with me. 

My dog wasn’t 
trying to take 
control of  the 
household, he wasn’t 
listing his comrades 
in numerical order 
of  importance, and he 
certainly wasn’t making 
plans to sign up as a canine 
extremist because of  the occasional 
cuddle on the sofa. I was lucky. I met 
the right people at the right time and 
began a journey where I would meet 
amazing mentors who convinced 
me beyond doubt that science-based 
behavioural modification is what truly 
works. Alongside work in my salon, 
where I now accept only difficult dogs 
on referral, I continue to learn. Having 
reached degree-level study in canine 
behaviour management there aren’t 
many hours left in the day, but when 
Total Grooming approached me about 
a regular behaviour feature I knew I’d 

find the time. I hope that bringing the 
science to you, with the jargon taken 
out and the relevance to grooming 
put in, will help you in your own 
salons. Furthermore, the principles of  

behaviour can be applied to more 
than just the dogs. Anyone who’s ever 
considered Alpha Rolling a nightmare 
client will appreciate the more viable 
alternatives!

Behaviour is a complex subject that 
cannot be taught in one article. When 
any subject is stripped back to a few 
hundred words, it’s easy for people to 
give up on a technique thinking its not 
working – short features condense the 
facts to a level where it’s impossible to 
provide enough information. At a recent 
seminar on behaviour for the SPGN, 

The principles of behaviour can be applied to 
more than just the dogs.
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I could easily have filled another full 
day answering everyone’s questions. 
Let’s break it down, issue by issue, and 
tackle one thing at a time. 

A groomer’s responsibility?
So, where do we start? How about with 
the question, “Is it our job to tackle 
difficult behaviour?” Many groomers 
are very hard on themselves, feeling like 
they’ve failed both the client and the 
dog if  they cannot groom the teeth-
baring monster presented to them for a 
teddy bear trim. But ask yourself  this 
– when did you last pop into your local 
dog training class and, along with the 
hour of  sit-stays and recalls, expect the 
trainer to just tidy up your dog’s beard 
and eyebrows. Sounds ludicrous, doesn’t 
it? But in reality, this is what is asked of  
groomers when a client presents with a 
difficult dog. We are trained to groom: 
to care for coat, skin, ears and nails, and 
to clip and scissor neatly. 

To groom or not to groom
Many groomers will also have some 
training or experience in handling the 
wrigglers and the bath dodgers. But 
when a dog with a behavioural problem, 
that has the capacity to cause serious 
injury to himself, the groomer, or both, 
is brought to the salon, do we take them 
on? A recent Facebook thread suggests 
that a lot of  groomers are definitely 
willing to try, which is no doubt a relief  
for the owners of  the troublemakers. 

Sometimes one groomer can work 
easily on a dog that has caused another 
to stop the groom. If  the dog instantly 
settles with you that’s great, but if  the 
unwanted behaviour continues you 
must make a responsible decision on 
what to do next. If  you are still willing 
to try then I believe you must be sure 
you have the skills and knowledge to 
act in the best interests of  the dog. 

Take proper care
Problem behaviours can easily be 
escalated by well meaning people 
using unsuitable techniques, failing to 
properly diagnose the root cause of  
the behaviour, or neglecting to involve 
the client’s vet. On the flip side, if  you 
don’t want to get involved it is perfectly 
okay to turn them away. I see groomers 

post on forums about how much they 
dread certain dogs coming in, as they 
know there is a high chance they will 
be very stressed, and possibly bitten by 
the end of  the working day. I don’t see 
any shame in telling an owner that you 
are a great groomer but you don’t offer 
behaviour modification as part of  your 
services. Likewise, if  an owner came 

to me to enquire about a specific show 
trim on a poodle I would turn them 
away if  it was a trim that I was not 
familiar with and not confident to carry 
out. I would make it clear to the owner 
that the reason I was turning them 
away was that I just don’t have enough 
poodle experience to take that on, and 
it would be unfair to do so. There is 
often an unnecessary taboo attached 
to admitting that we don’t have the 
know-how to fix the problem and that 
can have far reaching consequences. 
It is far better to turn away a dog that 

you are not confident in dealing with 
than to attempt something and regret 
it later. A contact who works in dog 
rescue pointed out to me the number 
of  dogs returned after two or three 
salons told the new owner that their 
dog was unlikely to ever be groomed. 
We need to make it clear to the owners 
that when their pet is turned away it 

is not because the end of  the road has 
been reached – it is simply because 
the problem requires the help of  
someone with behavioural training 
more advanced than a groomer can 
reasonably be expected to have. 

A difficult dog is something we will 
all encounter at some point. In the 
next issue we will start to look at 
the behavioural tools available to us, 
and how they can make life easier for 
everyone. 

There’s a wealth of information out there

If you don’t want to get involved it is perfectly 
okay to turn them away.
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T: 01937 584447 E: sales@redcape.co.uk  www.redcape.co.uk

The Art of Grooming Leading to Outstanding Performance

Jules Photography  
www.julesphotography.org
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Travel Sickness? 
Dorwest ‘naturally’ has it covered

Dorwest Herbs Ltd, Bridport, Dorset DT6 4LP info@dorwest.com  www.dorwest.com

To request a trade pack or further 
information of our full range of herbal products 

Call: 01308 897272
TG1304

Products to calm nervous travellers  

Herbal solutions to settle stomachs 

Natural, pure and effective

Excellent profit margins









http://www.redcape.co.uk
http://www.dogcages.uk.com
http://www.dorwest.com
http://www.petboutique.org.uk
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When accidents happen 
in the grooming salon
However careful you are, at some point you will have an accident in the 
grooming salon. Lesley Garratt of  the Canine Design Academy of  Grooming 
offers her advice on what to do in an emergency situation…

O
bviously we should all take as 
many precautions as possible 
to avoid a mishap, by doing 
risk assessments and following 

safe working practices at all times, but 
as we are working on live animals with 
sharp implements, it is unlikely that you 
will go through your grooming career 
without experiencing some problems 
along the way.

The salon and equipment
There are many precautions you 

can take to try to avoid accidents 
happening in the first place. Firstly it 
is important to have a good working 
practise. This means no wet floors and 
no trailing wires. You should sweep 
hair regularly, return equipment to its 
designated area when not in use and 
dry hands before touching electrical 
switches. Equally important is a good 
salon design, for example use non-slip 
surfaces, sockets that are not too close 
to the bathing area and not too close 
to the floor (to avoid dogs soiling them 

and electrocuting themselves) and 
have a safe dog holding area. Make 
sure you handle equipment safely and 
correctly, don’t be heavy handed (for 
example with slicker brushes to avoid 
brush burn) and check/change blades 
regularly to avoid clipper burn. It is 
essential to monitor dogs at all times, 
especially if  using equipment such as 
cabinet or cage dryers. Never leave 
dogs unattended on the table – the most 
common claim insurance companies 
have to pay out for is dogs hanging 
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HYDROBATH
hydrobathpro

PRO

HYDROBATH

HYDROBATH

IMPROVED 
FEATURES!

Professional hydrobath which features:
•   2 x big tanks, rinse tank approx 45 litres, wash 

tank approx 35 litres, plenty for large breeds! 

•  Solid robust sturdy construction.

•  Built in heater and pump.

•   Exclusively designed and built to  
our specification.

Suitable for busy grooming salons, mobile 
grooming, show kennels, vets & rescue centres. 
Simple to install ‘plug & play’.

castors optional extra

EXCLUSIVE to  
petcetera etc! 

www.petcetera.co.uk 
For all your grooming needs, and more! 

 NEW catalogue out 
now - check out our 
new ranges today! 

BRADELEY GREEN, TARPORLEY ROAD, 
WHITCHURCH, SHROPSHIRE. SY13 4HD  
T: 01948 668100   info@petcetera.co.uk 
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ALL OVER THE WORLD
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in the grooming salon – don’t 
become one of  these statistics! Never 
think ‘it will be okay’ as one day it 
won’t. Always have one hand on the dog 
while grooming.

Protect yourself and your 
dogs
Be careful when using scissors to 
remove matts. Don’t hold scissor 
blades across the skin – jam points of  
scissors into matt, being careful not 
to puncture the skin, slice through 
matt several times then tease out – it 
is generally a better and safer method 
to use the point of  a fine clipper 
blade to carefully remove the matt. 

Observe dog’s body language for any 
pain, distress or aggression and alter 
your methods accordingly and don’t 
continue grooming if  you are becoming 
impatient or agitated yourself  – put 
the dog away, have a five minute break, 
then start again. It is important never 
to groom when you are feeling stressed 
or agitated. 

Always monitor dogs for heat stress, 
particularly in hot weather and never 
let dogs mix with each other in the 
grooming salon – their safety should 
always be paramount when in your care. 
It is not your job to let them socialise – 
leave this to their owners. You should 

be careful when doing matted shave 
downs – there is a much higher chance 
of  the dog being cut. Use a finer blade 
in danger areas, so as not to feed skin 
into the clipper blade. Wet clipping is 
a good method to enable you to leave a 
longer finish, but always use a cordless 
clipper when using this method. Be 
aware of  how you are handling the 
dog’s limbs – the last thing you want is 
for the dog to go home limping. Always 
be calm, patient and assertive – this 
will instil confidence in the dog and 
they will behave much better for you. 
You should be aware of  danger areas 
when clipping a dog too (see box on the 
right).

Different dogs
You should always do a thorough health 
check on the dog before commencing 
grooming in order to check for any 
lumps, bumps, warts or abnormalities 
and use good grooming techniques. 
You should be extra vigilant when 
grooming elderly dogs – they can 
become sensitive to certain things. 
I’ve found many old dogs become 

sensitive to the blaster and will bark 
uncontrollably, almost as if  they are 
having a fit. If  this happens, stop 
immediately and reassure the dog 
until he stops barking. Make a note on 

the record card not to use the blaster 
on this dog again. Make sure you ask 
owners about any health problems 
before commencing the groom and 
check for any changes in health every 
time the dog visits. Grooming a puppy 
can be fraught with problems too – they 
are squirmy and wriggly and often will 
fight when having scissors around their 
eyes. Do not take any chances. If  you 
feel what you are doing is dangerous 
and may injure the dog, stop what you 
are doing and call it a day. Communicate 
with your client and teach them how to 

handle the dog (e.g. getting them used 
to having the piece of  hair under their 
chin held) to help you in the future. 
You might like to offer free puppy 
sessions to help get the puppy used 
to the grooming environment. Short, 
regular grooming sessions are the key. 
Overweight dogs may need to be given 
extra support e.g. with a hammock. Lift 
dogs correctly bearing in mind that 
different dogs need different treatment. 
You’ll need to give extra support for 
chondrodysplastic (long backed) dogs; 
never scruff  the brachycephalic (short 
nosed) breeds as there is a danger of  
eye prolapse; do not scoop large breeds 
as this can encourage hip dysplacia.

Final precautions are to make sure 
you have grooming insurance in place 
and know when to say no. Some dogs 
are simply too dangerous to groom, due 
to their behaviour or health issues. 

Danger areas to be aware 
of when clipping:
• Throat area
• Armpit 
• Tuck up 
• Genitals
• Just above the hock bone 
• Ears – both the front edge where 

ear joins head and pockets under 
ear flap

• Loosely hanging dew claws

It is essential to 
monitor dogs at all 

times.

It is important never to groom when you are 
feeling stressed or agitated.
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Super sharpening and 
service you can trust

I
f  your grooming equipment is in need of  sharpening or 
repairs you can trust MSH Super Sharp Services to do the 
job. As a small family-run business based in Mansfield, 
Nottinghamshire we offer a mobile service for the East 

Midlands and for those outside our mobile catchment area we 
offer a full postal service too. 

We work with groomers, pet professionals and owners as 
well as those in the equestrian world, farms and veterinarians 
to service clippers, blades, driers, scissors and other grooming 
equipment. 

We have good close working relationships with most 
major suppliers and manufacturers including Wahl, Christies, 
Simpsons, The Hairdressing Council and Dezynadog to name 
a few and carry parts in stock to repair and service all popular 
driers and equipment.

We are also the current European distributor for Show 
Season Animal Products and also Southbark Blueberry Facial 
and we sell a range of  other quality animal products to suit 
all price ranges. We know that our customers appreciate a 
personal touch and as a small business we are able to offer 
that. If  we do not stock something you need, we will try to 
source it for you.

MSH Super Sharpe services in association with Total 
Grooming Magazine are offering some great discounted 
offers to our readers on sharpening and repairs.  
Simply cut out and include with your order.

• FREE standard return postage with sharpening and 
 repairs up to £50
• FREE standard return postage plus 10% discount on
 orders from £50-£100
• FREE standard return postage plus 20% discount on 
 orders from £100 – £200 (maximum spend of  £200) 

Voucher needs to be included with order to receive any of 
the above deals. Mobile service available in selected areas 
only. For details on our services or to make a booking visit 
www.mshsupersharpservices.co.uk or call 01623 658807.

www.petboutique.org.uk

New Electric Lifting Table From Aeolus

Special Introductory Offers Save £££

R.J Leigh Pet Products
Unit 3 Walnut Tree Farm, St Brides Newport

South Wales, NP10 8SQ
www.canineproducts.co.uk

LED Light Electric Lifting Table

40000 hours long lifespan LED 
lighting panel provides mild 
and gentle light to help with 
fine scissor work. No slip clear 
rubber matt and steady lift and 
lower by foot pedal. Table size 
120×60×25.5-95Hcm.
RRP £895.00 Special 
introductory offer only 

£650.00!

Streamline Electric lifting table

Fashionable looking and 
functional electric lifting table 
offers a large lifting range.
Height lifting range from 
20”-43” high, Controlled by 
a push button control. The 
table is supplied complete with 
grooming arm and noses.
Easy wipe clean skid proof 
rubber mat table top 48” x 24”
RRP £595.00 Special 
introductory offer only 

£495.00!

New EconGroom Electric Lifting 

Classic Electric lifting table.
Steady and quiet lifting motor 
raises the table up and down 
from 20” -40” comes complete 
with grooming arm and nooses. 
Table top size 36” x 24”
RRP £350.00 Special 
introductory offer only 

£275.00!

http://www.canineproducts.co.uk
http://www.petboutique.org.uk
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Do not try to do the impossible – if  
you feel unsafe grooming a dog, then 
you probably are. Know your limitations 
and if  necessary suggest the owner 
takes the dog to a vet to be groomed 
under sedation. 

Accidents do happen
Even if  you follow all the above points 
meticulously, an accident can still 
happen, so how do you deal with it if  
it does? The box at the bottom of  the 
page shows the basic rules to follow. 
Remain calm and do not panic – this 
will not help you or the dog and will 
just make matters worse. Recently, one 
of  my own dogs somehow got a chair 
leg stuck in his collar – he panicked 
and twisted causing the collar to 

tighten around his neck. Did I follow 
my own advice? Unfortunately not! I 
have to admit I panicked, but luckily 
my husband was there – he remained 
calm and managed to release the collar 
quickly enough so that my dog was 
fine with no lasting injuries. I honestly 
believe if  my husband hadn’t been there 
my dog would have died, but all it took 
to avoid a catastrophe was for somebody 
to remain calm and act quickly. 

Responsibility
How should you deal with the owner 
if  an accident has happened? Be calm 

and professional. Take responsibility 
if  it was your fault and the accident 
could have been avoided. If  the accident 
happened because the dog was severely 
matted, you should have ensured that 
the client signed a ‘matted dog release 
form’ prior to the groom, absolving you 
of  responsibility should an accident 
happen, as the risk is much higher and 
the client must take responsibility for 
the neglect of  their dog’s coat. This is 
not to say you shouldn’t try to avoid 
an accident happening, but the client 
must also be made to understand that 
they have to accept some responsibility 
and risk. If  you genuinely believe an 
accident was your fault, by all means 
offer a discounted groom the next 
time, or even free if  this makes you feel 

better. If  it is only a minor injury, be 
calm and polite and do apologise, but 
do not over-do it. Advise the client to 
keep the injury clean and keep an eye 
on it. Assure them that should they 
need to seek vet attention, you or your 
insurance company will deal with any 
costs. Dog grooming as a profession is 

fraught with danger, and if  we thought 
about it too much we would probably 
never want to pick up our clippers or 
scissors. Be sensible and follow all the 
safety procedures listed above and you 
should have a long, enjoyable career 
with few accidents. They obviously will 
happen from time to time, but hopefully 
this article will help you to deal with 
them effectively with the least stress to 
all concerned. Remember, most owners 
will be understanding when an accident 
happens. They will know that you are 
very upset about it and the last thing 
you wanted to do was injure their dog. 
Build a good, trusting relationship with 
your clients and you will be half  way 
there.

What should you have in 
your fi rst aid kit?
• Gauze pads and rolled gauze
• Peroxide
• Coagulant powder
• Vet wrap
• Sterile eye wash
• Witch hazel or aloe vera gel
• Rubber gloves
• Scissors
• Antibacterial powder
• Tweezers

Most owners will be understanding when an 
accident happens.

What to do if an accident 
happens:
• Assess the injury
• Report to your supervisor (if  

applicable)
• Apply first aid
• Seek vet attention if  required 

(you should have obtained prior 
permission from the owner to get 
vet attention in an emergency)

• Inform owner
• Keep in touch with owner to check 

welfare of  the dog
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mutneys
professional pet care range

new website coming soon......
In the next couple of weeks we will be launching our new website.  
We hope you like the new look.  Let us know what you think!

so many ways to order......

new products now in stock ......
Furry Godmother - a general purpose shampoo and 
                                    fragrance spray - add some magic 
                                              to bathtime! 

                      Golden Caramel - the perfect shampoo to 
                                                        care for brown coats.

0845 4 686467  www.mutneys.com
FREE
Call for a

Sample & 
Catalogue

Exclusive 
On-line 

Total Grooming
Discount!

Enter this code 
TG201302

at the checkout 
& receive 
10% off 

your 
order! 

“the professional choice for all groomers”

Exclusive 
On-line 

Total Grooming
Discount!

Enter this code 

We have a wide range of grooming products to help any busy groomer, with many of our products made 
in the developed and made in the UK.

* Professional dog shampoos & sprays * 
* Clippers, blades & scissors *
* Bespoke tables & baths * 

* Double & single drying cabinets * 
* Salon clothing * 

* Brushes & combs *
* General grooming equipment *

* Boutique clothing *
* Joules dog beds *

* Lily’s kitchen treats *

new products now in stock ......
                                    fragrance spray - add some magic 
                                              to bathtime! 

                      Golden Caramel
                                                        care for brown coats.                                                        care for brown coats.

new website coming soon......

Over the phone!        On-line!
Show Van!

try our sharpening 
service...... 

Quick - reliable - experienced

SUBSCRIPTION

www.petboutique.org.uk

http://www.mutneys.com
http://www.petbusinessinsurance.co.uk
http://www.petboutique.org.uk


Initial Examination & Brush Out

Firstly you will need to check the coat 
thoroughly for matting; this coat can 
be deceptive so it is worth spending 
an extra minute or so really checking 
the coat out.

In this trim the body coat is shorter 
than the legs.  The body is about an 
inch long and the coat on the legs can 
be double that.

Here’s a good tip - I brushed out 
Charlie before the bath as his coat is 
very curly, this will make it easier to 
straighten the coat whilst drying and 
also make it easier to clean.

A Complicated Pedigree!

English Labradoodles (also known 
as “Labradoodle Origin”) and 
Australian Labradoodles are actually 
different “breeds”  The Australian  
Labardoodle is made up of  5-6 
breeds to produce a “type” where as 
labradoodles are crosses between 
Labradors and poodles.

An English or “Labradoodle Origin” 
that is born in Australia is NOT an 
Australian Labradoodle.

Pedigree Austrlians tend to be smaller 
and very similar to Cockerpoos with 
a very thick fleecy type coat.  

TIME: 2.5 hrs  REPEAT: Every 4-5 weeks

Styling, grooming notes & photography:

Louisa Tandy LCGI
louisasgroomingsalon.co.uk

Charlie’s a regular visitor to our 
salon - here’s a step-by-step 
guide to how we approach a 
pet trim for this increasingly 
popular breed

This article has been produced in association with Simpsons

REGULAR BUSINESS PET TRIMS

The Australian
Labradoodle
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Labradoodle
VALUE

At £50 a trim & a 
booking every 5 weeks: 

One Australian Labradoodle 
customer is worth 

£500
a year!

The coat was fluff  dried until straight using a Flexi 
Brush, a blaster and a stand dryer. Tip start by 
drying the shorter areas first to minimise curl.

Choosing the 
Right Shampoo 

In my experience, a shampoo 
that helps to condition the 
coat is the right choice for 
this type of  breed.

I’m using Showpride 
Mink Oil shampoo - 
which gives the coat 
a nice glossy shine.

I then follow this with a 
light conditioner - again 
from the Showpride range. 
Choosing a light conditioner 
is a great idea as it aids 
scissoring but doesn’t 
weight the coat down or 
prolong the drying process.

Working with your customer
Owners often have very set ideas on how 
the “breed” should be styled – usually hand 
scissoring the coat to a specific length. 
In fact, it’s perfectly OK to use a clipper rather 
than scissors and it’s worth explaining to the 
customer that whilst a clipper can alter the coats 
on breeds such as spaniels and terriers it won’t 
alter this type of coat. (Note that most dogs are 
neutered at the age of 6 weeks so any coat 
damage has already been done by neutering at 
such an early age.)

Having decided on whether to use scissors 
or a clipper - you need to agree:

Coat Length - any length from ½ to 4 inches

Ear Styling -  scissor to an agreed length, 
shave or create a softer look by blending with 
thinning shears

Frequency of clips - I would advise every 4-5 
weeks - if appointments are further apart make 
sure you charge extra for more growth

Finally, when quoting prices for these 
crossbreeds it is worth noting that they often 
combine the worst aspects of both breeds. 
For instance, a poodle x cocker tends to be 
bigger than either breed with the heavy coat of 
the cocker and length and curl of the poodle so it 
is wise to charge more than you would normally 
do for both pure breeds.

After  Note the leg ‘columns’ and those eyebrows!!

Before:  Note the leg ‘columns’ and those eyebrows!!
BEFORE

& AFTER!
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Simpsons
Flexi-Slickers

are double sided
with soft and firm 
texture, for greater

versatility.

SOFT
  Textured
Surface

 HARD
  Textured
Surface
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customer is worth 
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a year!
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a nice glossy shine.
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light conditioner - again 
from the Showpride range. 
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is a great idea as it aids 
scissoring but doesn’t 
weight the coat down or 
prolong the drying process.

Working with your customer
Owners often have very set ideas on how 
the “breed” should be styled – usually hand 
scissoring the coat to a specific length. 
In fact, it’s perfectly OK to use a clipper rather 
than scissors and it’s worth explaining to the 
customer that whilst a clipper can alter the coats 
on breeds such as spaniels and terriers it won’t 
alter this type of coat. (Note that most dogs are 
neutered at the age of 6 weeks so any coat 
damage has already been done by neutering at 
such an early age.)

Having decided on whether to use scissors 
or a clipper - you need to agree:

Coat Length - any length from ½ to 4 inches

Ear Styling -  scissor to an agreed length, 
shave or create a softer look by blending with 
thinning shears

Frequency of clips - I would advise every 4-5 
weeks - if appointments are further apart make 
sure you charge extra for more growth

Finally, when quoting prices for these 
crossbreeds it is worth noting that they often 
combine the worst aspects of both breeds. 
For instance, a poodle x cocker tends to be 
bigger than either breed with the heavy coat of 
the cocker and length and curl of the poodle so it 
is wise to charge more than you would normally 
do for both pure breeds.
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a nice glossy shine.
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Pads & Feet
Clip out in between pads 
with a trimmer such as the 
FreeStyle on a 30 or 40 
setting and also go round the 
edge of  the foot which will 
save you time later. Using 
straight or curved scissors 
trim round the bottom of  
the feet,. Keep the scissors 
at a 45 degree angle and, 
as you have already clipped 
the edges, the foot becomes 
nicely bevelled at the bottom.

Coat Prep
Once you have 
combed out the 
coat with a long wide 
toothed finishing comb 
and lightly spray the 
area with a finishing or 
scissoring spray such as  
Showpride finishing spray. 
This will give a crisp finish to 
the coat as you are scissoring 
and will reduce static.

 
Topline
Using a pair of  good size 
scissors such as the Mastercut 
8” straights, scissor in a nice 
level topline that should start 
from just behind the withers 
until the pinbone (hips) and 
then angle down to the point 
of  rump below the tail.

You may find that it is easier 
putting in the angles with a 
pair of  thinners as this gives 
you room for error.

Back Legs
The shape of  the back leg 
should follow the natural 
shape underneath until 
the hock where you want 
to leave the coat longer to 
avoid the “boot” look.  Again 
either straights or thinners 
can be used to put in the 
shape.  The back of  the legs 
is shorter than the front to 
stop the dog looking too 
long in the body.
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Buy2
Get a FREE 
Sanitising 
Blade Spray
Eliminates the 
risk of cross 
infections 
between clips

To order, please call 

01354691830

Buy3
Get a FREE 
Blade Wash & 
Storage Caddie

MASTERCUT 
ProEdge-X
Precision engineered 
with 25% more cutting 
edges, for an ultra smooth 
finish. Quality at amazing prices!
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£6

£12

FEATURED 
Trimmer
Louisa used the Mastercut FreeStyle 
Trimmer to clip out Charlie’s pads.

A good trimmer has now become a standard 
piece of equipment in most professional 
salons. Theyíre perfect for precision tasks, 
requiring intricate and careful clipping and, 
are commonly used on sensitive areas.

The FreeStyle is well worth considering as 
it’s great value for money with dual charging 
stand and two battery packs. The adjustable 
five step blade offers impressive versatility, 
supported by a range of specialist options 
that effectively transform it from a trimmer 
to a micro clipper.

It ís a snip at £80!

Body
The body is barrel shaped and slightly 
shorter than the legs.

You may want to leave the a little 
more hair underneath the dog which 
can help to keep him “square” 
looking, especially if  he is 
bit “leggy”.

Don’t forget to use your scissor 
spray and to keep combing the 
coat out.

Front Legs
Front legs are cylindrical; 
you can use your comb to 
check that they are straight 
and parallel.

The lines should carry 
on up the shoulder 
then slope slightly 
into the neck and 
under the ears.

Longer finishing 
combs are great to 
use when you need 

to quickly check 
straight lines

£16

£80
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Head - Sides
The sides of  the head 
have been trimmed quite 
short with thinners in a 
straight parallel line to 
the head.

Ear Styling
You can vary the style 
of  the ears, leave them 
long, shave them off  
or scissor them to a 
shorter length.  On this 
particular trim the ears 
have been shortened 
with thinners to give 
a softer look and the 
inside clipped with a 10 
blade or equivalent.

Cleaning the ears
Cleaning inside the 
ears is essential to 
prevent irritation and 
infection. For fast and 
effective results, use 
Showpride ear cleanser. 
Forceps and plucking 
powder are also useful 
to remove hair from 
the ear canal.

Head - Top
The top of  the head is 
rounded and this can 
be done with straight, 
curved or thinning 
scissors.  To keep the 
expressions try not 
to take the fringe area 
too short.  If  you 
carefully trim directly 
over the top of  the 
eye, just above the lid, 
it can help to push the 
topknot up and stop it 
hanging over the eyes.

Eye Area
The corners of  the 
eyes have been cleared 
out and the bridge of  
the nose tidied.  

Cleaning the ears
Cleaning inside the 
ears is essential to 
prevent irritation and 
infection. For fast and 
effective results, use 
Showpride ear cleanser. 
Forceps and plucking 
powder are also useful 
to remove hair from 

Head - Sides
The sides of  the head 

Ear Styling
You can vary the style 
of  the ears, leave them 
long, shave them off  
or scissor them to a 
shorter length.  On this 
particular trim the ears 
have been shortened 
with thinners to give 
a softer look and the 
inside clipped with a 10 
blade or equivalent.
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straight parallel line to 
the head.

Head - Top
The top of  the head is 
rounded and this can 
be done with straight, 
curved or thinning 
scissors.  To keep the 
expressions try not 
to take the fringe area 
too short.  If  you 
carefully trim directly 
over the top of  the 

Eye Area
The corners of  the 
eyes have been cleared 
out and the bridge of  
the nose tidied.  

£70

£105

£92

Choosing the 
right scissors
Created for groomers seeking affordable quality, 
these exceptional hand crafted shears have razor 
sharp convex blades, providing optimal cutting 
performance and effortless scissoring action.

Use an anti-static finishing spray to 
enhance coat texture and aid your 
scissoring technique.

For left 
handed shears 
or more details 
on other scissors 
in the MasterCut 
range, please call us 
on the number below.

6.5” Trimming Shear + 8” Finishing Shear
+ 50 Tooth Thinning Shear Total Value £264

Special Offer Price £170!
To order - please call 01354 691 830

 MASTERCUT
ConvexPro

Available in a 
variety of  styles 

and sizes, the 
MasterCut range 
offers something 

for everyone.

£5.25

£7.25



Beard
The beard can 
either be rounded 
or straight 
depending on 
your preference, 
however as most 
owners seem 
to like a short 
beard, a rounded 
moustache is 
often better.

The Finished 
Groom!

CITY & GUILDS
Students
A comprehensive range of 
tools, worth paying for.

Tutors
Bespoke kit options to 
match your teaching style. 
With the help of C&G assessors, we’ve carefully 
selected a range of essential tools that will help 
students learn the pratical skills necessary to attain 
level 2 and level 3 qualifications.
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level 2 and level 3 qualifications.

THE PROFESSIONAL CHOICE 
FOR STUDENT TRAINING KITS
Call today for your copy of the Student Tool Kit 

guide. Our friendly team of staff will be happy to 
discuss the options and answer any questions.

01354 691 830

Louisa is a founding 
member of the English 
Groomers Group - To find out more and for details of 
upcoming events visit englishgroomersgroup.org



ASK AN  
EXPERT
What’s 
the best 
type of dryer?
If you’re looking for long-term reliability and 
manageable running costs, you’ll need to invest in 
two types of dryer.

First, you’ll need a high-velocity ‘blaster’ for 
use directly after bathing.  This will help remove 
excess water from the coat and reduce overall 
drying time by up to 60%. Combine this with a 
conventional finishing dryer and you’ve got a 
winning combination.

Although multi-task dryers remain popular, it’s 
worth remembering that these types of appliance 
require frequent servicing so running costs will 
inevitably rise.

 
To discuss your 
needs in detail please 
contact Simpsons 
on 01354 691 830 - 
their team has over 
50 years experience 
in making and 
servicing dryers.

PROCOVER WORKWEAR

SUPER 
ABSORB 
Towels
Great in the salon or for any 
excess water that needs soaking up. 
They soak up to 3 times faster than 
a normal chamois and 50% more 
water. They are machine washable 
and will last for years 

Cat Price £5.95 each
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Dealing with 
customer complaints
Knowing how to deal with complaints can be tricky, especially when you first 
start out. Alison Thomas of  Look North Grooming and Training Centre has 
some good advice on how to avoid complaints and how to deal with them when 
you get them…

I
t doesn’t matter how experienced or 
professional you are as a groomer, 
you cannot please everyone all the 
time! You will at some point be 

faced with a customer who is not happy 
with the work you have done and will 
voice their dismay either at the time of  
collection or during a phone call at a 
later date when they have had time to 
think about it! Whatever the situation 
is there are certain principles that you 
must adhere to in order to keep the 
peace and also to protect the reputation 

of  your business. Whilst we all may feel 
that the customer is not always right, 
they are the bread and butter of  your 

business and as such you must take 
their complaint seriously. Even if  you 
are being talked down to, shouted at or 

accused of  something you believe you 
have not done, openly show that you are 
listening to what they have to say. Look 
at what they are showing you, look at 
the customer when they are directing 
comments to you and above all else...
keep your cool! 

It doesn’t matter what you feel 
inside the important thing is to stay 
professional at all times and not to be 
tempted to retaliate with a flurry of  
abuse or accusations. This will only 
make matters worse and may result 

Dos and don’ts when you 
get complaints
4 Do take comlaints seriously
4  Do listen to what the customer 

has to say
4 Do keep your cool
4  Do explain why have had done 

what you have done if, for 
example, you had to trim a matted 
coat

4  Do apologise if  you have made a 
mistake

4  Do suggest they keep an eye on 
any injury and recommend a trip 
to the vets if  they are concerned

8  Don’t shout back if  someone 
shouts at you

8  Don’t just agree if  you don’t think 
you are in the wrong

8  Don’t argue over what a trim 
should look like

The important thing 
is to stay professional 

at all times.

Joanne Angus dealing with a customer
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TRADE DEALS FOR GROOMERS
ON VET BEDDING & BEDS

WWW.BRONTEGLEN.CO.UK
TEL: 01535 662 359

As used and recommended by vets and  
pet groomers throughout europe

ALSO SUITABLE FOR CATS

VISIT
Joanne Angus LCGI/

Zoe Duffy LCGI

• FREE Day Tasters
• FREE Follow up day on courses 16 days or more
• FREE Information folder with courses 16 days or more
• FREE Starter kit worth £460 with courses 16 days or
    more 
• FREE Diploma Handstrip assessment with 
   qualification courses
• Training for all – Beginner to Experienced
• 24 Day course includes City & Guilds Level 3 
   Introductory Qualification
• Tailor made courses for individual requirements
• Tutor concentrates completely on training
• Students have won competitions within weeks of
   completing a course with us  

E: enquiries@looknorth.net 
W: www.looknorth-groomingtraining.co.uk

2 Henry Street, Keighley
West Yorkshire

BD21 3DR

Tel: 01535 661776

www.petboutique.org.uk

http://www.bronteglen.co.uk
http://www.looknorth-groomingtraining.co.uk
http://www.petboutique.org.uk
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in public complaints about you and 
your business when a little patience 
could have nipped the situation in the 
bud.

Take your time
Listen to the complaint and 
acknowledge what is being said in an 
understanding way. This doesn’t mean 
you have to agree but the customer 
must not feel belittled. If the complaint 
is down to the style of trim, try 
explaining what you have done and 
why. If the trim looks a little untidy 
or uneven, go over it again in front of 
the customer checking that you have 
covered the particular areas they are 
upset about. If you have taken the coat 
shorter than wanted there is nothing 
you can do except apologise and assure 
the customer that you will leave more 
length next time. Explain that you 
misunderstood the requirements, or, 
if the coat was more matted than you 
originally thought you could perhaps 
salvage some of it to show them unless 
it has already been disposed of!

If  the complaint is regarding an 
injury of  some kind examine the area 
of  concern and again try to explain 
what may have happened. Is it down to 
clipper rash? Has shampoo got in the 
dog’s eye? Have you nicked the skin or 
perhaps the ‘injury’ was there when the 
dog was brought in.

Avoiding complaints
There are things you can do to avoid 
some of  these situations arising. Firstly 
check the coat thoroughly when the dog 
first arrives and if  there is a possibility 
that, due to excessive matting, the coat 
will have to be clipped off  or taken very 
short explain this to the owner in detail 
before they leave. If  the change is going 
to be extreme it would be a good idea 
to ask for a disclaimer to be signed. If  
the coat is to be clipped off, make sure 
the owner is aware of  the possibility 
of  clipper rash or ear haematomas and 

how to deal with them if  they occur.
If  you find anything wrong with the 

dog or the dog’s skin during this initial 
consultation make sure you mention 
it immediately to the customer so that 
you can’t be accused later of  causing it. 
If  you find anything wrong during the 

time the dog is with you, make sure you 
tell the owner as soon as they return 
and show them the problem area. 
Perhaps advise them to go to the vet if  
you think it necessary. 

Make sure you listen
Listen carefully to the instructions 
you receive; give advice and opinions 
and if  the dog’s coat allows, do what 
the customer wants even if  you don’t 
agree with it. Do not argue with the 
customer over how a trim should look. 
If  they want something out of  the 
ordinary that’s up to them. Just make 
sure you understand what it is they 
want the finished dog to look like. If  

you or a member of  your staff  causes 
a minor injury, be honest and tell the 
customer when they return to collect 
the dog. Explain what happened and 
advise them to keep an eye on it and if  
concerned at all to take the dog to the 
vet and you will refund the money on 
receipt of  a bill. If  the injury is more 
serious or the dog is taken ill whilst 
with you, you must of  course consult 
the vet immediately and contact the 
owner.

Next steps
It is important to make a note of  all 
complaints received and the outcome. 
If  a member of  staff  was involved, get 
their written report on what happened. 

If  the complaint cannot be resolved 

to the customer’s satisfaction, refer 
them to the British Groomers 
Association (if  you are a member) 
giving them the contact details and 
assuring them that their complaint will 
be taken seriously. 

Even at this point remain calm and 
professional, and remember…word of  
mouth is by far the best advertising  
and bad reports spread faster than  
good!

Make sure you understand what it is they want 
the finished dog to look like.

It is important to make a note of all complaints 
received and the outcome.

A very matted dog half way through being clipped
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Aesculap Suhl GmbH  |  Fröhliche-Mann-Str. 15  |  98528 Suhl  |  Germany
clippers@aesculap.de  |  www.aesculap-clippers.com  |  Aesculap – a B. Braun company.A-
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For the � ner things in grooming

Exacta

* can also be used 
with comb attachments

ExactaAkkurata*

Aesculap®  Akkurata & Exacta

www.totalgroomingmagazine.co.uk

www.petboutique.org.uk

http://www.aesculap-clippers.com
http://www.petboutique.org.uk
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A lifetime in grooming
From “the time of dinosaurs” to the present day
With almost 40 years in the industry, American groomer Sue Zecco has learned 
a thing or two. Here, she talks about a lifetime of  learning…

I
t’s a scary thought when I realise 
I have been a groomer for about 
38 years. I have been extremely 
fortunate over those years to 

have made a lot of  wonderful friends 
and some absolutely fantastic 
connections in this wonderful 
industry. I began working with 
“old time” groomers and I 
knew then that I did not want 
to be like them: never leaving 
the shop or trying anything 
new. As soon as I heard about 
trade shows and grooming 
competitions I started going. 
I believe my first was in the 
early 1980s and from the start 
I was hooked. I always found 
it so enlightening and exciting 
to learn something new, and 
couldn’t wait to get back to 
work to try out what I had 
learned.

Tools of the trade
Equipment was definitely my 
first addiction. I started with 
a standard folding grooming 
table then graduated to a 
hydraulic, then electric table. 
Then came blow dryers. I 
started with one stand dryer 
that barely had enough power 
to dry a thin-coated Yorkie. At 
that time towel-drying was the 
way to go. Good old-fashioned 
elbow grease was the only 
way I knew to get a dog dry, 
so of  course most of  our large double 
coated breeds took the entire day to do, 
especially in the winter when it was 
so important to get them “bone dry”. 

I remember booking five to six dogs 
a day and feeling panicked as to how I 
was going to be able to get them done. 
My first force dryer had very little 
power by today’s standard but was such 

a huge help, I felt like my world had 
changed! Next came the smaller tools, 
scissors, brushes, combs even. Back then 
shears were all made for a man’s hand, 

certainly not for the smaller fingers of  
a woman. Some, I swear, could be used 
as a bracelet! The finger holes were 
so big, you needed some times two or 
three finger guards to keep your whole 

hand from getting swallowed 
up. Brushes and combs were 
not much better for our hands 
either, let alone the dogs’ coats.

Once I started to compete 
in grooming competitions, if  I 
did well and won some money I 
would reinvest in a new piece of  
equipment. I became a scissor 
addict. At one point I am sure I 
had close to 50 pairs of  shears, 
straight, curved, 5”, 8”, 10”, 
thinners, blenders from just 
about every company around. 
I would buy the pair the top 
groomers were using with 
hopes that I would be able to 
groom like them. If  only!

People and pets first
Something I have learned in 
all these years is to be kinder 
to myself. When I started my 
own shop I was 19 years old, 
physically fit, with energy to 
spare. I worked many years 
with what I had, and my body 
has definitely taken the hit. 
Going to seminars and trade 
shows had opened my eyes to 
so many things, like buying 
equipment, not just to make the 
job easier but to help preserve 

my back, arms, shoulders, hands, legs, 
just about every part of  my body. What 
I learned at seminars also helped me to 
learn how to deal with not only the 
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Visit our online shop for much, much more!

www.mshsupersharpservices.co.uk

Tel: 01623 658807 Mob: 07870 946114

• Scissor & Blade Sharpening

• Grooming Equipment & Repairs

• Show Season Animal Products

• Approved  Service Centre

• Grooming Sundries

• Apparel

• For All Your Grooming Needs

Super Sharp Services

COAT WHITEN/SHINE 
Bright Shampoo, Results 
Rinse, Shine Shampoo, Glisten 
Shampoo, Leave-In Conditioner, 
Clean Shampoo, Happy Hair Coat 
Gloss, Sparkle Spray.

COAT WHITEN/SHINE 
Bright Shampoo, Results 
Rinse, Shine Shampoo, Glisten 
Shampoo, Leave-In Conditioner, 
Clean Shampoo, Happy Hair Coat 
Gloss, Sparkle Spray.

DOUBLE COATED
Speed Dry Shampoo, 
Clarify Shampoo, Down 
& Dirty Shampoo

FLEA CONTROL 
Flea Shampoo, Natural Flee! 
Shampoo, ProTek-3 Shampoo, 
Power Dip

IMPROVE SCISSORING 
Clarift Shampoo, Texture 
Shampoo, Ruff Coat Spray, 
Results Rinse

TEXTURIZE
Texture 
Shampoo, 
Essential 
Shampoo, 
Papaya 
Shampoo, Ruff 
Coat Spray, 
Results Rinse

FUNGUS & HOT SPOTS 
Sooth Shampoo, Soothe Rinse, 
AminoFlex Shampoo, Treatment 
Shampoo, DremaDrops, Oatmeal 
Shampoo

EAR WAX/EAR CLEANER
D*Greaser Shampoo, EarBClear 
Ear Wash

MATS & TANGLES
Detangle Spray, 
Leave-In Conditioner, 
Quench Conditioner, 
Nourish Conditioner, 
Condition

THIN, LIMP COATS 
Papaya Shampoo, Clarify 
Shampoo, Soy Protein Shampoo, 
Aminofl ex Shampoo, Essential 
Shampoo, Revitalize Shampoo, 
Glisten Shampoo, Clean 
Shampoo, Apricot Chamomile 
Shampoo

DRY, ITCHY SKIN 
Oatmeal Shampoo, Treatment 
Shampoo, Soothe Shampoo, 
Soy Protein Shampoo, Nourish 
Conditioner, Quench Shampoo, 
Leave-In Conditioner, Soothe 
Rinse.

SKUNK, URINE ODOR
Deodorize Shampoo, Down & 
Dirty Shampoo, Clean Shampoo, 
D*Greaser Shampoo, Ultra 84:1 
Shampoo

OILY & GREASY 
Down & Dirty 
Shampoo, Clarify 
Shampoo, 
Deodorize 
Shampoo, 
D*Greaser 
Shampoo, Clean 
Shampoo

DECREASED DRYING TIME
Speed Dry Shampoo, Results 
Rinse, Speed Dry Spray

ALLERGIES & SENSITIVE SKIN
AminoFlex Shampoo, Lavender 
Shampoo, Oatmeal Shampoo, 
True Tearless Shampoo, Puppy 
Shampoo, Soothe Shampoo, 
Soothe Rinse, Hypo Condition. 

MSH

Or Call
01795 509110

PHYTOVET HERBAL SHAMPOO

• 100% Herbal, safe & non -Toxic
• Free samples on Request

• Groomers special buy 5x5 litre
• Get a 6th f.o.c

• Cost including P&P £90.00
• Ask for details of varieties

FREEPHONE 0333 121 2559
Check Us Out For All Your Grooming 

and Canine Needs www.petboutique.org.uk

http://www.mshsupersharpservices.co.uk
http://www.petboutique.org.uk
http://www.ScruftsK9.co.uk
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pets, but with our clients as well. 
When I began I had no idea how to 
“be the boss” and my clients dictated 
everything, regardless if  it was good 
for the dog. Now this industry is very 
focused on the pet, and what is best 
for them. Another very important 
thing I have learned over the years is 
confidence! The more I learned, the 
more I could relate to my clientele and 
assure them I knew what I was doing 
and I would do what was best for their 
beloved pets. No more putting dogs 
through torturous de-matting. I don’t 
mind de-matting, within reason, but do 
not want to hurt the animals to do so 
because Poopsy’s mom thinks she looks 
prettier with more hair. Instead of  
spending so much time in the morning 
discussing what the owner wants, now 
they are confident enough with my 
work to just say “you know what to do” 
and leave.

A changing industry
Grooming competitions have also 
changed a lot over the years. I 
remember when groomers had ashtrays 
on their tables in the ring and smoked 
during the competitions. Being a 
non-smoker, I thought that was such 
a danger with all that hair all over 
the place, but it was done. During my 
first few years of  competing I always 
borrowed dogs from my clientele list. 

When a nice dog would come in for 
grooming I would see how it was 
on the table. If  it had a good coat and 
behaved well I would ask the owner if  
they would let it go to a show with 
me. That is basically what we all did 
for competition dogs. Then people 
like Liz Paul and Julie Ostowski came 
along and raised the bar on contest 
grooming. If  you wanted to compete 
and win you had to have really good 
dogs: retired champions, nice quality 
dogs from reputable breeders, the best 
quality specimen of  its breed in order 
to even have a chance in competition. 
We started grooming more to “breed 
standards” rather than 
“pet grooming”. It was 
such a huge learning 
process, I feel for the 
better. Through my 
competition wins, word has 
spread in the dog show community, and 
my “show dog” clientele had increase 
ten fold. I won a lot with sporting 
breeds, and it seemed overnight, my 
work show dog clients came out of  the 
woodwork. Golden retrievers, springer 
spaniels, field spaniels, Sussex, English 
setters, American cockers, English 
cockers… it was awesome! 

Lifelong learning
This is what I do to stay current, keep 
learning and keep the excitement in my 
grooming. I have show poodles, borzoi, 

Scottish deerhound, 
Bedlington terriers, 

briard, the list keeps 
growing and I love it! It also 

helps with judging and speaking 
assignments I get. I feel confident 
when I am asked to speak or judge 
at shows now. I am a person, believe 
it or not, who was painfully shy as 
a child. I was what they called a 
wallflower. Even at family functions 
I stood in the corner afraid to 
talk to anyone. Now I travel all 
over the world and speak in front 
of  groomers with a passion that 
has grown over the years, and 
keeps getting stronger. I love the 
direction our industry has taken. So 
many ways to learn and expand, 
like Facebook and all the other 
social media sites. Groomers can 

post a picture of  a dog they 
just groomed and 

instantly get 
critiques from 

top groomers all 
over the world, for 
free! When I go to 

trade shows I say I am going to see 
my “other family” – that is what the 
grooming industry has become to me. 
I enjoy helping and teaching others to 
groom and hopefully help them avoid 
all the mistakes I’ve made over the 
years. When I do seminars with my 
great friend Jay Scruggs, he always 
tells stories about how “Sue started 
grooming when dinosaurs roamed the 
earth”. Some times I feel it is true, but 
honestly I wouldn’t change a thing in 
my career. I enjoyed learning when 
I first began grooming, and I still do 
now. That is my wish for everyone who 
decides to become a groomer.
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Full protection against theft and loss in a flash  
with the Peddymark Pet Protection scheme

Every year more than 300,000 animals go astray in the UK alone. 

Most of them cannot be returned home because their owners 

cannot be identified. The lucky ones end up in an animal home.
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City and Guilds courses including, Assessments, 
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How to deal with 
knotty cats
Dealing with matted animals in the salon can 
be tricky and time-consuming and often leaves 
groomers wondering how they got into such a state. 
Here, cat groomer Gillian Harvey of  Scruffy Joe’s 
Cat Grooming in Wiltshire offers her explanation 
for why cats get knots…

T
here are lots of  reasons that cats 
get knots. The obvious one is, 
of  course, that the coat hasn’t 
been brushed, or that the owner 

has just skimmed over the top of  the 
coat. Illness affects the coat as does diet 
and in addition cats that are elderly 
or overweight can have poor coat 
condition. It’s not just long coats that 
get knotty, short coated cats can get 
knots too. There are so many different 
coat textures to take into account, 
some are coarse, others silky or woolly 
and there are variations within the 
breeds too. Double-coated breeds such 
as Persians usually suffer the worst 
matting, although Maine Coon and 
Norwegian Forest type coats are prone 
to knots too. Even plush coated exotics 
and British shorthair type coats can get 
knotty. 

 
The science bit
What causes the knot or mat itself ? 
Right, here’s the science bit! The coat 

moults, these days often year round, to 
a greater or lesser degree. If  that loose 
fur stays in the coat, it binds with the 
growing fur, add in a bit of  saliva when 
the cat washes itself, oil from the skin 
and a bit of  debris from the garden and 
there you have the start of  the knot. At 
this point if  the coat still isn’t groomed, 
more knots form which knit together 
to form a mat, and on occasion this can 
form into a pelt covering the entire 
coat which will require tedious removal 
by clipping. In the pictures extensive 
clipping was required for this cat, on 
tummy, thighs, shoulders, chest and 
under chin, you can see the amount of  
matting from just one session. 

 
Making an assessment
You will gain some information from 
the client regarding the state of  the 
coat, but of  course your own hands on 
assessment will tell you the true story! 
Run your hands all over the coat, using 
a firm but gentle touch, cats dislike 

light, flitting touch. I work alone and 
like the owner to stay with the cat 
during the groom if  they can, this 
can work quite well as, because I don’t 
like undue restraint of  cats, the owner 
can act as a distraction while you are 
working. I know not everyone would 
want, or is able to have the owner stay, 
especially if  it’s a busy salon (although 
if  you are grooming cats, hopefully 
you have a quiet day set aside for this), 
but over the years I’ve found it works 
for me, and more importantly the cats. 
While you are assessing the coat, you 
can also assess temperament and the 
likely tolerance of  the cat to the process 
of  grooming.

 
Getting the job done
If  there is extensive matting, I prefer 
to split the sessions into shorter ones. 
I will get as much done as possible in 
the first session then book a further 
session to finish. I’ve found that most 
cats have a tolerance level, it could be an 
hour, could be two, but once that level is 
reached I prefer to stop, finish on a high 
note—perhaps a calming brush with 
a slicker, most cats can’t resist being 
brushed under their chin. If  you persist 
when they have had enough, you risk 
losing their trust and any bond you will 
have built up during the groom. 

Bracing the skin so as not to pull

Teasing out the knot

After grooming and deshedding treatmentBefore grooming and deshedding treatment
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Dog Grooming Supplies
Technogroom
Dog Grooming 
Equipment and Supplies direct to 
you
• Professional Dog Grooming 
Equipment and Supplies – 
affordably priced
• Many products equally suited to 
professional horse grooming and 
show turnout
• The UK’s only Laube Approved 
Service Centre
• Laube-trained technician for 
quality assurance
• 3-4 day turnaround on most 
Clipper Repairs and service
T: 01555 771 555
W: www.technogroom.co.uk

Dog Cages & 
Crates

Athag
Guardsman cages are 
built for your specific 
vehicle and to your requirements 
to give you the best solution for 
the safe, stress free transportation 
of   dogs. We are proud to say 
that we supply Guide Dogs, Dogs 
Trust  and many dog walkers and 
groomers who wish to portray 
a professional image for their 
business. For Special DISCOUNT 
quote reference Number TGM10 
If  you would like a free quote either 
call
T: 01827 713040 
E: info@athag.co.uk

Grooming Salon

Curracloe
A professional dog grooming salon 
in West London, owned by Sara 
Hussein LCGI.
• Professional dog grooming service
• Intensive groomer training 
courses
• The City and Guilds Level 3 
Certificate in Introductory Dog 
grooming.
For more info please contact the 
salon. 
W: www.curracloe.co.uk

Dazzling Dogs & Cats
We are Dazzling Dogs & Cats a pet 
grooming salon based in Melksham 
Wiltshire offering a variety of  key 
pet services to include Dog Bathing, 
clipping, Scissoring, Handstripping 
and Dematting. We also offer a 
range of  cat services to include 
full grooming, dematting and 
desheading.
Dazzling Dogs & Cats
Unit 8/9, Avonside Enterprise Park, 
New Broughton Road, Melksham, 
SN12 8BT
W: www.dazzlingdogsandcats.co.uk
E: info@dazzlingdogsandcats.co.uk
T: : (01225) 581582

Grooming Academy
Canine Comforts and London 
Academy of Grooming Ltd
England’s longest established school 
Whether you wish to start a 
grooming career or become an 
advanced competitor.
We are here to help you achieve 
your goals.
City and Guild courses including, 
Assessments, Complementary 
therapies for the enlightened
‘Easy pay plan for Courses’
Qualified Instructors with years of  
knowledge, to pass on to you.
T: Gill East – 01242 226600
E: gilleast@hotmail.co.uk
W: www.canine.co.uk

International Animal
Care College

Smartpets International Animal Care 
College 
Unit 41 Dunlop Ind Units, 8 Balloo 
Drive, Bangor N Ireland BT197QY
N Irelands only City&Guilds Dog 
grooming training & assessment 
centre
T: 028 91 450585
W: www.smartpetsgroomingschool.
co.uk

Trade Association 
For Pet Care 
Specialists

Pet Care Trust 
Incorporating 
the British 
Dog Groomers 
Association we are THE trade 
association for Pet Care Specialists, 
our members pledge to raise 
standards and give the best 
customer service
For information on how to join 
T: 01234 273933 
E: info@petcare.org.uk 
W: www.petcare.org.uk

Satellite Training 
Centre

Bristles
City & Guilds Satellite Training 
Centre for Dog Groomer Training 
courses. One to one tuition
1 to 20 day courses available. Learn 
to groom your own dog or start a 
new career, Please call or email for 
more details
T: 01691 671600
M: 07701 000668
E: dswampetta@aol.com
www.thebristlesdoggrooming.com

Grooming Supplies
Simpsons
Simpsons of  Langley Limited, a 
UK based privately owned company 
specialising in the manufacture, 
distribution and retail of  
professional pet care products.
Founded in 1960, Simpsons is 
a recognised UK market leader, 
designing and sourcing innovative 
products to benefit the pet 
grooming industry and aid the 
health and welfare of  domesticated 
pets.
T: 01354 691 830 
E: cserv@simpsons-online.co.uk
W: www.simpsons-online.co.uk

Accredited Satellite 
Training Centre

Dee For Dogs 
Offering City and Guilds Level 2 
and Introductory Level 3
Available to new and experienced 
groomers. Tailor made courses to 
meet your individual needs and 
learning abilities. 
T: 01702 232623
M: 07736 062044
E: enquires@deefordogs.com
W: www.deefordogs.com

Company Of Animals
Everyone at the Company of  
Animals loves animals! We are 
all fully trained in pet care and 
experienced pet owners which 
makes us the perfect people 
to dream up new pet training 
accessories. The training and 
behaviour specialists’ in the 
marketplace. Established in 1979, 
Company of  Animals has always 
been about a commitment to quality 
and excellence that puts the pet at 
the heart of  everything we do. 
E: office@companyofanimals.co.uk 
T: 01932 566696 F: 01932 565979

DeZynaDog Ltd 
Specialist suppliers for the 
Professional Animal Grooming 
Industry. Striving to offer clients 
the largest range of  equipment 
and products under one roof  in 
the UK, together with help, advice 
and excellent service from an 
experienced team dedicated to the 
industry. DeZynaDog is known in 
the industry as the One Stop Shop 
for Groomers.
T: 01553 816400, F: 01553 816408
E: sales@dezynadog.co.uk
W: www.dezynadog.co.uk

Diamond Edge
Since 1919, Diamond Edge has 
provided a first class service for 
the supply and maintenance of  
professional Hairdressing and 
Animal Grooming Equipment. We 
source very best products ranging 
from our own brand Diamond 
Edge scissor range manufactured in 
Germany to premium brand Joewell 
scissors from Japan and we take 
great care to ensure that quality and 
value is core to the service we give 
to our customers.
T: 01273 605922 & 683988
E: Sales@diamondedgeltd.com

www.petboutique.org.uk

Dog Training and 
Rehabilitation

Primal Plus Dog Training and 
Rehabilitation
We have devised a new quick and 
easy method of  training dogs.
Due to it’s success and demand from 
clients we are now unable to cope  
on our own so we are offering to 
teach our techniques to the right
people. We are looking for 
experienced dog handlers from any 
field, trainers  and behaviourists.  
We are going to run two courses, 
one is for those wishing to 
remain independently working 
for themselves, the cost for this is 
£3,500 which is a 2 day course. 
W: www.primalplusdogtrainers.co.uk    
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Federation move spells new 
dawn for the pet industry
It’s all change as the Pet Care Trade Association 
undergoes some fundamental changes including 
taking on a new name…

T
he Pet Care Trade Association 
is changing its name to the 
Pet Industry Federation, in 
a move designed to establish 

the organisation as the pet industry’s 
foremost trade body.

Structural changes will make 

the organisation truly user-led, 
giving members greater influence 
through associations for each sector 
of  membership. The Pet Industry 
Federation will operate as an umbrella 
organisation for the British Dog 
Groomers’ Association and the 
re-named UK Kennel & Cattery 
Association (formerly British Kennel 
& Cattery Association). Three new 
associations will be formed to join 
them: the Pet Retailers’ Association, 
the Pet Manufacturers and Suppliers’ 
Association and the Pet Services 
Association. All existing members will 
automatically become members of  the 
associations relevant to their business.

Nigel Baker, chief  executive of  the 
Pet Industry Federation, said: “Since 
joining the organisation in December 
2012, I have been impressed by the 
diversity of  our membership. The task 
of  representing members that differ so 
widely in scale and nature is complex. 
Creating associations for each sector 
of  membership allows us to rise to 
the challenge and better represent our 
members’ interests.”

He continued: “Each association 
will have its own committee which 
will be made up of  a board director 
and members. The committees will 
help to develop our membership 
benefits and help form policy for better 
communications with government 
decision makers. As we grow in 
numbers the authorities will be 
compelled to give greater credence 
to the organisation and its members’ 

British Dog Grooming 
Championship news

The British Dog Grooming 
Championship takes place alongside 
a consumer show this year for the 
first time. Paws at Bingley will share 
the space with the BDGC at Bingley 
Hall, Staffordshire Showground on 
Sunday October 6.

Events manager at the Pet Care 
Trust, Alexandra Baker explains: 
“The new, exciting venue gives us 
the opportunity to extend this year’s 
competition and reveal the talents of  
our competitors to the dog owning 
public. Visitors will also enjoy an 
assortment of  activities, live displays 
and demonstrations in our first ever 
‘Paws at Bingley’ family dog day.”

She added: “This unique event 
will raise the profile of  the dog 
grooming industry and encourage 
more members of  the public to use 
professional dog groomers to help in 
the care of  their pet.”

Find out about sponsorship and 
trade stand opportunities at www.
petfederation.co.uk or call Alex on 
01234 273933.

views, which means the industry will 
have an even more powerful voice.”

He also said that one of  the main 
advantages of  the name change is to 
give the Pet Industry Federation a 
separate identity to that of  the Pet Care 
Trust, the public-facing charitable arm 
of  the Federation.

The launch of  the Pet Industry 
Federation is accompanied by a raft of  
new membership benefits, tailor-made 
to each divisional association. 

The Federation will continue to 
support its members in striving 
for excellence in their businesses 
through its comprehensive education 
programme and an exciting events 
calendar. Further developments will be 
announced shortly.

The new name is being launched at 
PATS Sandown where visitors will be 
welcome at the Federation’s stand in the 
Surrey Hall, K4. For more information 
about joining the Pet Industry 
Federation, visit www.petfederation.
co.uk or call 01234 273933.

Nigel Baker
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The Pet Care Trust
The Pet Care Trust has appointed Paul Miley, managing director of  Burgess 
Pet Care, as its new chair. Ahead of  publishing details about the Trust’s 
strategy and forthcoming activities, Paul introduces his vision for the charity…

I 
have been involved with the 
industry trade associations for 
some years now and am delighted 
to be taking up the role of  chair of  

the Pet Care Trust. The pet industry 
is a vibrant and developing part of  
the UK’s GDP but, more importantly, 
it is pets that are at the centre of  
many families. We all know what joy 
a pet can bring, whether as a first 
responsibility for a child, a friend to a 
troubled teenager or companion to an 
older person who has lost their partner. 
For me, no walk in the countryside is 
complete without a dog (or three) along 
to add vitality and fun to the outdoors. 
What better, on a chilly autumnal 
evening, than to have a cat curled up 
on your lap? How many of  us in our 
all too often stressed lives are soothed 

by an aquarium? And for some, pet 
keeping has extended into a hobby with 
private individuals acquiring sufficient 
knowledge to learn how to care for 
more exotic pets. So why is this positive 
image of  pets all too often missed by 
the media, intent on the next negative 
story?

The vast majority of  pets live long 
and happy lives: properly acquired, fed 
and housed, in the company of  others, 
attended to by vets and in many cases 
these days insured. The incidences of  
cruelty, neglect and abuse must be dealt 
with. Similarly, any pet related business 
falling short of  the high standards 

that are necessary to operate in an 
industry that has live animals at its 
heart cannot expect to exist long in the 
21st century. The acceptance of  this 
image of  responsible pet ownership 
as ‘the norm’ has been driven by many 
great organisations, but in large part 
by the industry itself. The Pet Industry 

Federation will continue this work, 
to establish even higher levels of  
education and standards throughout 
all aspects of  our industry. Any pet 
specialist business should be a member 
and work to establish the standards 
that the public (but also potentially 
legislators and those in authority) deem 
to be sufficient.

In perfect synergy, the Pet Care 
Trust will be public facing. We will 
highlight the benefits that pets bring 
to our society and communicate to 
the public that a responsible industry 
is there to assist any owner in all 
aspects of  their pets’ care. An owner 

or prospective owner should seek out 
Federation members as a mark of  
quality and standards.

With Nigel Baker, our new Chief  
Executive in place, and a strong 
Federation Chairman in Keith Aldis, 
I am confident to take on the role of  
driving the industry’s charity into the 
consciousness of  the British public. We 
will be publishing our strategy shortly 
to the industry, as it is, after all, your 
charity. It won’t happen overnight, 
but our vision is to be seen as the 
‘positive about pets’ charity, working 
closely with all those that support pets, 
pet ownership and the joy that pet 
ownership brings.

We will highlight the benefits that pets  
bring to our society and communicate to  

the public that a responsible industry is there  
to assist any owner.

Paul Miley
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It’s challenge time 
In the second regular feature for Total Grooming Magazine, Melanie Winters-
Holmes shares the latest news from the English Groomers Group…

T
his year’s English Groomers 
Group Challenge takes place on 
June 1-2 in Swanley, Kent. We 
are changing the format this 

year and extending the show to two 
days over the weekend. On the Saturday 
we are very proud to be able to present 
the Champion’s Class sponsored by 
Simpsons. The Colin Taylor Academy, 
the Junior Class and the Creative Class 
will also run on the Saturday.

The Champion’s Class is new this 
year and for groomers that are not 
eligible to enter the challenges as they 

have either won their way though the 
challenge or other competitions.  Any 
dog and technique is allowed and they 
will have two hours to showcase their 
skills. It should prove to be a great class 
to watch with a ring full of  experience 
to be inspired by and will be judged by 
judges Joanne Angus, Melanie Winters 
Holmes and Colin Taylor.

The Junior Class has been split 
in two this year with a group for 
young groomers aged under 14 and a 
separate group for 14 to 18-year-olds. 
Competitors are allowed to compete 
with any dog or technique. This will be 
judged by Melanie Winters Holmes and 
Colin Taylor.

The creative grooming class is the 
highlight of  the calendar for creative 
groomers and represents a growing 
field within the grooming industry. 
Even if  you are not a creative groomer, 
it will be a great chance to watch the 
skills and techniques used to create 
these magnificent dogs. The Creative 
Groomer of  the Year will be judged by 
Hannah Moore

Sunday session
On the Sunday we will have our 
grooming challenge which is separated 
into three different skill strands. The 
Advanced strand is open to groomers 
who have been placed at a previous 
grooming competition but is not open 
to groomers who hold their Higher 
Diploma or have won Best in Show at 
any previous competition. 

The Experienced strand is open 
to groomers who have more than 
12 months’ grooming experience 
and who never been placed first in 
the experienced class at a previous 
grooming competition. Finally, the 
Newcomer strand is for groomers who 
have less than 12 months’ grooming 

experience and who have never 
been placed at a previous grooming 
competition. 

In the morning the classes will 
include the scissoring class this will 
be concentrating on the skills used 
to scissor suitable pure breeds. The 
real life class will also run in the 
morning. This class allows groomers 
to demonstrate any breed or crossbreed 
not in breed standard trim. This allows 
for some of  the different styles we are 
asked to groom on a daily basis 

In the afternoon, the clip class is 
to include pure breeds of  terriers, 
schnauzers and gundogs clipped 
into breed standard style.  The hand 
strip class again allows any breed 
from within the terrier, schnauzer or 
gundog to be used for hand stripping 
with minimal use of  thinners (suitable 
coated crossbreeds also allowed).  The 
challenge will be judged by the relevant 
judge for skill stream. Advanced is 
judged by Joanne Angus, Experienced 
by Dione Spice and Newcomers by Sue 
Kemp.

Demonstrations and talks
We have some great demonstrations 
and talks to include Pammie Carmicheal 

OTHER EGG EVENTS 
PLANNED THIS YEAR
English Groomers Quiz
Date: Sunday July 21, 2013
Venue and full details to follow shortly 
but put this date in your diary.
Test your knowledge against other 
teams of  groomers in this hilarious 
but educational day.  £10 per person 
to include a buffet lunch. Tickets will 
be available to buy online as soon as 
full details are confirmed. 

What lies beneath the coat and skin 
of the dog
Date:  Sunday September 15, 2013
Venue:  Larkfield Village Hall, Kent
Ticket prices and sales available 
online shortly. A seminar looking 
at what lies beneath the coat and 
skin of  the dog.  How conformation 
and structure can affect our every 
day grooming in the salon and 
what we can do to hide faults and 
have a better understanding of  
terminology. To include certification.

For more information on EGG events 
visit www.englishgroomersgroup.org
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Hogg on Asian fusion grooming, Tina 
Ogborn on the art and skills needed to 
perform canine massages (including a 
demonstration), Proplans’ own RVN 
Mena Smith discussing eye stains, coat 
and the nutrition that impacts on it 
and Dinah Armitage Walker who will 
discuss coping with syringomyelia (SM) 
and the Cavalier King Charles Spaniel.

There will also be Discover 
Grooming breed stands offering 
the opportunity to fine tune your 
knowledge and skills with the experts 
in their own breeds. Make sure you 
bring your camera and take notes. Talks 
and demonstrations will start at 10am 
each morning with demonstrations 
throughout the day.

In other news
Now unless you have been hiding under 
a stone we have all had the impact 
of  negative press and the general 
public taking some views that are far 
from the facts. I have been a groomer 

and grooming instructor for many 
years and have met and trained many 
hundreds groomers. The one common 
denominator is that they love and 
respect dogs. I find it hard to believe 
that someone would deliberately set 
out to endanger an animal in their care 
but there certainly seem to be some 
cases that show a due lack of  care and 
attention and I think we would be the 
first people to be seriously concerned by 
this. In all industries there are the good 
bad and many in-betweens and we must 
not condemn our fellow colleagues but 
raise the game and push welfare and 
duty of  care to the forefront. We should 
not be scared by accountability but 
embrace it.  I’m sure that the licensing 
debate will continue for many years yet, 
just as it has been rumoured for many 
years before. I speak personally and not 
for the English Groomers Group when 
I say that I think that is not the answer 
and will push the small groomers 
underground furthering the gap and 

alienating more novice groomers.
We all have to start somewhere and 

keeping the flow of  education to all is 
imperative. It is the only way we can 
support and nurture our grooming 
colleagues. This is just one view and I’m 
happy to receive other ideas which we 
can publish to get some real discussion 
going on this important subject.

Crufts 
Wow – what a show! So many beautiful 
dogs and so much to spend our hard 
earned cash on. Does anyone else 
evaluate the value of  grooming 
equipment to the amount of  dogs 
needed to groom to earn that money? 
I found the floors an improvement 
to walk round this year and actually 
managed not to injure myself  this 
year – a first I might add! Again some 
fantastic dogs on show this year and 
out congratulations go to the beautiful 
Jilly, she showed like a dream so well 
done to her and her team. Enjoy your 
retirement.

We would love to receive information 
from our colleagues. How did you do at 
Crufts?

Have you any pictures that show 
yourselves and dogs having fun at 
Crufts? We would love to have some to 
publish.

Facebook
Well done for keeping up the discussion. 
There are lots of  topics floating round 
at the moment again we ask you to keep 
to the niceties and remember we’re 
a passionate bunch and have strong 
feelings so be nice to each other also 
please be aware the general public also 
have access and you are ambassadors of  
our great industry.

I would like to take this opportunity 
to ask for your input. We want to know 
how can we support you with this page. 
What would you like us to bring to 
you on there? Please send us picture 
of  groomers out and about at shows 
or events and please clearly identify 
everyone so we can name check them. 
Please send us any news events or 
subjects you would wish us to discuss.

Find the English Groomers 
Group on Facebook or visit www.
englishgroomersgroup.orgThe English Groomers Group challenge is a great place to show off your skills
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Aromatherapy for dogs
K9aroma use essential oils to create products that care for dogs and their owners 
too. Here, owner Michelle Andre explains how and why she got started…

A
s the daughter of  an 
aromatherapist and holistic 
healer I was brought up 
around natural remedies and 

have always used essential oils for my 
now 13-year-old Akita, Pippa. The 
fact that she has enjoyed my aromatic 
concoctions and is so fabulously fit 
inspired me to launch K9aroma in June 
2012 and make our products available 
for other dog lovers. Informally I had 
always given creams, balms, soaps, 
essential oil blends 
and truffles for 
presents and over 
years the requests had 
been flooding in from 
family and friends. It 
made sense to look 
into the requirements 
for the sale of  my 
remedies and make 
my lifelong hobby my 
business.

  
Why use 
aromatherapy?
Aromatherapy has 
been used for decades 
to soothe human 
beings, but it is only 
more recently that 
pet owners have started to realise the 
incredible value of  using aromatherapy 
with dogs. Smells affect us drastically 
and dogs have a much keener sense 
of  smell than us so it stands to reason 
that aromas would have a powerful 
effect on them as well. Any essential oil 
blends used with dogs must be properly 
selected and administered in the correct 
amounts. Essential oils must be diluted. 
Often pet owners find that combining a 
warm bath with a good aromatherapy 

blend is the best way to treat their dogs.

The product range
Our range is an eclectic mix of  
grooming and treatment products for 
dogs and gifts for their owners made 
with good quality ingredients and 
natural scents. We make everything 
from soothing paw and nose balm 
and natural flea prevention products 
to soaps and aromatic candles. The 
common ingredient across our range is 

essential oil.  We like to use ingredients 
found in nature, organic where possible. 
We do not use any synthetic fragrances, 
emulsifiers, thickeners or colourings. 
Our only concession is to a preservative 
system in our liquid soap as without 
one they would go rancid very quickly. 
That said, we use the most natural 
available so that all our products are 
paraben and SLS free. Our products are 
made in small batches from vegetable 
oils and scent is added with essential 

oils. We like our products to look nice 
as well as perform well so we package 
them carefully but because we go the 
extra mile with our ingredients, the 
proof  of  our products is really in using 
them.

Does it actually work?
Not only does aromatherapy work 
on dogs, there are huge benefits to be 
gained for dog owners and groomers 
too, as they will also be affected by the 

use of  the products. 
If  a dog tends to be 
nervous and anxious, 
a bath with our 
soothing lavender 
essential oil soap, a 
rub with our calming 
oil blend and burning 
our lavender soy 
wax candle for 10 
minutes will make 
a big difference in 
your dog’s mood and 
you should feel nice 
and calm too. There 
are so many uses for 
aromatherapy that no 
matter whether you 
are looking to treat a 
condition or want a 

preventative measure for fleas we have a 
choice of  products available.

Dog aromatherapy may be a fairly 
new addition to pet therapies, but it is 
an effective one. The benefit of  using 
high-grade ingredients is the strength 
of  the product. The slightest whiff  of  a 
true essential oil is intense to a dog so a 
little really does go along way.

For more information on K9aroma 
including retail opportunities visit 
www.k9aroma.co.uk 
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Place your order
Online - www.technogroom.co.uk

By phone - 01555 771 555

Follow Technogroom Ltd.

When you spend 
£50 or more

Free Wahl Dragon S
torage 

Case

Top Brands
Such as Ancol, K9 Competition, Mikki, Superfine and Wahl

Unique Products
From Laube, Kelco, Davis and Best Shot

Fast Delivery
Orders places before 2pm usually arrive the next working day.

Top Rated Customer Service
Rated excellent on                                                 by our customers.

Professional Groomers
Choose Technogroom

Rated excellent on                                                 by our customers.

tgm_back_cover_25032013.indd   1 25/03/2013   12:53:43

http://www.technogroom.co.uk



