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At this time of  year business 
can be slow but don’t lose 
heart, we’ve got some great 

advice from top groomers. Turn 
to page 6 to read Lesley Garratt’s 
advice on how to maximise your 
earning potential through time 
saving and pick up some tips and 
tricks on money saving from Alison 
Rogers on page 22. You can also get 
some great general business advice 
from consultant Phil Turtle on 
page 24. If  you’re looking to invest 
in some new tools and products you 
might like to have a look at pages 
38 and 40. We’ve asked some top 
groomers to tell us which products 
they rate most highly. We’ve got 
a run down of  some of  the new 
products available for 2013 on 
pages 16 and 17 too.

Dana Grant has put together 
a fascinating piece on why she 
recently made the move from being 
self  employed to employed and 
Amy English reveals why she has 
opened a new grooming school.

I’m sure many of  you will be 
heading to Crufts next month. The 
Total Grooming team look forward 
to seeing you there!

Amy Woodland
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Paws for thought...
In each edition of  Total Grooming we ask one business owner to pause for 
thought and spend a bit of  time sharing the story behind their business. In this 
issue Dee Milligan-Bott tells us about her salon, Head to Tail, in Leicester…
Why dog grooming?
I have always been obsessed with dogs 
and growing up, my family was never 
without one or two! We had, among 
others, miniature poodles, and a rather 
nice English springer who I wanted 
to keep in ‘show trim’. It was through 
these that my fascination for dog 
grooming started.

How did you start?
I learnt quite a bit from the groomers 
who had helped me with our poodles 
and springer, and in those days (the 
1970s) most groomers were breed 
specialists so you only learnt the correct 
way! However, it would be 1982 before 
I rekindled my interest with the arrival 
of  a cocker spaniel I wanted to show. 
Again I sought out breeders who were 
more than helpful but I still lacked 
knowledge of  terriers and did a short 
course to learn their different styles.

I started by working from home to 
fit around my children. I was kept busy 
for a number of  years, building a good 

client base including a number of  show 
dogs, an activity I became very involved 
and successful with through my Irish 
setters.

In 1992 I opened Head To Tail 
from high street premises. I started 
by working by myself  but it was soon 
apparent my client base was expanding 
and I needed help! I took on my first 
trainee and Dawn, my shampooist who 
has been with me in one way or another 
from day one.  Since then I have trained 
five young ladies to work as groomers 
for the business including Steph, who 
now works here as a senior stylist, and 
our latest promising trainee, Hannah.

How is business?
Very good, we are usually booked up six 
weeks ahead, or longer at popular times. 
We encourage our clients to always 
book their next couple of  appointments 
in advance to save disappointment 
especially at holiday times and 
on Saturdays.  We do also keep a 
cancellation list so we can quickly fill 
any ‘no shows’.

 
What services are offered in 
your salon?
I like to think we offer a full 
professional service covering every type 
of  grooming for every dog from cross 
breeds to top show dogs. Of  course 
this includes correct methods of  fluff  
drying, scissoring, hand stripping and 
so on. We also offer courses in basic 
training, breed-specific instruction 
and seminars. I believe it is extremely 
important to keep consistent high 

standards of  work and customer care to 
maintain a healthy business.

What makes a good 
groomer?
Patience! I also feel that good groomers 
have a natural ability and affinity with 
dogs, they learn easily and they have a 
good ‘eye’ for what they are trying to 
achieve. I don’t believe there is a short 
route. It can take years after learning 
the fundamentals before becoming a 
proficient canine beautician.

 
What is your favorite dog to 
groom?
Oh, I have so many! Apart from my 
own Show Dogs, I love it when a client 
books in with a new puppy and says: ‘”I 
want it to look as it should”!

I love doing smart fox terriers and 
anything with long flowing hair! But I 
guess my all time favorite is a standard 
poodle, a breed I would love to own.

Contact details for Head to Tail:
Tel. 0116 2788 477
www.headtotail.uk.com

Dee Milligan-Bott at her Leicester salon

Want to feature in Total Grooming Magazine? 
Send an email to: editor@totalgroomingmagazine.co.uk, or write to us at: Total Grooming Magazine, CIM Online Ltd,  
The Goods Shed, Jubilee Way, Faversham, Kent, ME13 8GD.

Dee Milligan-Bott grooming Jingle
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Speed and efficiency 
in the grooming salon

How do you save time without dropping 
standards? Lesley Garratt, of  the Canine 
Design Academy of  Grooming, discusses 
how to maximise your earning potential, 
without impacting on the quality of  your 
work…

W
hen you schedule dogs into 
the diary, you need to work 
out which way is most 
efficient for you, bearing 

in mind the number of  people working 
in your salon and the drying methods 
available to you such as if  you have a 
cabinet dryer. Take into consideration 
the amount of  time you are spending 
with your customers – it is very easy to 
spend 15 minutes talking to a customer, 
but that is 15 minutes which could have 
been used more constructively. You 
have to learn to be polite and efficient 
with customers.

Consider at what intervals you are 
booking in the dogs. I prefer to book 
several dogs in at the same time, as 
it is rare that everyone is on time for 
their appointment and if  you have a 
short queue, it means that people will 
be conscious of  the person waiting 

behind them. This way they won’t 
spend as long chatting to you, which 
in turn means you don’t have to feel 
you are being rude by cutting short 
their conversation. If  you allow, for 

example, 15 minute intervals between 
each appointment, it is difficult to get 
much done in the time between each 
customer arriving and you tend to 
spend a good hour or so, just waiting 
for dogs to arrive before you can really 
get anything done.

Taking appointments
The telephone can take up a huge 
amount of  time in your day. If  you 
spend ten minutes on the phone talking 
to six customers, that is a whole hour 

taken out of  your day. You might like to 
use an answerphone to take your calls 
during the working day, then call people 
back at your convenience. 

Another good idea is to advance 
book appointments at the beginning 
of  the year. We have many customers 
who make their appointments for 
the whole year, so we don’t have to 
spend time at each visit making their 
next appointment. Having a website 
and communicating with customers 
via email can also be time saving as 
can using a computer based system 
to keep customer records and make 
appointments.

Bathing
You may think you cannot save much 
time in this area, but there are a lot 
of  things you can do to save 

If you spend ten minutes on the phone talking 
to six customers, that is a whole hour 

taken out of your day.
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yourself  time, such as investing in 
a hydrobath, Bathing Beauty or similar. 
The hydrobath can really reduce the 
amount of  time you are spending on 
the bathing process for large hairy dogs. 
For example, you can effectively bathe a 
Newfoundland in a hydrobath in around 
15 minutes, but it would probably take 
around an hour and 15 minutes using 
conventional methods.

When bathing in the conventional 
way, apply diluted shampoo directly 
onto a dry coat. This is quicker, it saves 
water, it will kill fleas more effectively 
(even using a non-insecticidal shampoo) 
and it gets the dogs cleaner. Use a 
scrunchy to get the dogs really clean.  
This will save you time, means you have 
to use less shampoo and lathers your 
shampoo really well.

De-matting
The old fashioned method was to 
completely de-mat a dog before putting 
it in the bath as the thinking was that 
if  you wet the knots it will make them 
worse. Some training establishments 
and a lot of  books still advocate this 
method. Do not waste lots of  time 
de-matting the dogs before the bath. 
There are so many excellent de-matting 
products, tools and equipment on the 
market now that this is an unnecessary 
and time consuming practise. A good 
rule of  thumb is the quicker you get 
your dog in the bath, the quicker it will 
be finished. There are obviously some 
exceptions to this rule, but on the whole 
this is the fastest, most efficient way of  
working. It is much easier and more 
efficient to remove knots on a clean 
coat than a dirty one. After your dog 
is shampooed, blot it to remove excess 
water from the coat, blast thoroughly, 
then apply a good quality de-matting 
spray into the coat. Brush the 
product well into the coat, then blast 
thoroughly. The de-matting product 
in the coat will help the blaster to slide 
the knots away from the skin, making 

them easier to remove. In our salon 
the favourite de-matting combination 
is Demel’ex spray, together with a Les 
Poochs Matt Zapper. I have never found 
a combination which is more effective 
at removing knots. You can also use 
conditioner after the bath if  you like, 
but this is not absolutely necessary. 

Drying
There are drying methods which can 
massively speed up your time and 
efficiency. A combination blaster/
stand dryer is a really efficient method 
of  drying the dogs and will save you 
loads of  time on the old traditional 
method of  fluff  drying from wet with a 
slicker brush. After initially blasting the 
wetness off  your dog’s coat as normal, 
use a stand dryer on the coat and 

instead of  a slicker brush. Utilise your 
blaster where you are pointing your 
air flow, drying the longer coat first 
and leaving the shorter coat until last. 
This will dry the coat really quickly. 
You can then quickly brush through 
on completion with a slicker brush for 
a better result, but you will speed up 
your drying probably by around 50% by 
using this method. There are also now 
products on the market which speed 
up the drying process – Showseasons 
have a speed dry shampoo and a spray, 
which definitely do speed up the drying 
process.  Christies have also recently 
introduced a speed dry spray.

A cabinet dryer can also help 
with efficiency. It is a very 
useful addition to the 
grooming salon and, 
if  used safely and 
responsibly, is a 
humane method 
of  drying 
your dogs. 
Never 
force 
any dog 
to go in who is afraid of  it and 

always situate your cabinet dryer in 
your grooming room in full view of  
the groomers, so you can see instantly 
if  any dog becomes distressed or is 
looking hot.

Finishing
The most innovative and time-saving 
tools I have come across in recent years 
are stainless steel comb attachments. 
These can be used in place of  scissoring 
in many instances and will product 
a lovely result, almost as good as a 
scissor finish. The Wahl stainless 
steel comb attachments are excellent, 
but my personal preference is for the 
Moser Arco clipper with metal comb 
attachments. The clippers are light and 
cordless and you can use them on a #40 
setting, which will give you a sharper 
finish.

Other time saving techniques are 
the use of  straight scissors in place of  
thinning scissors wherever possible. 
Thinners are a really useful tool in the 
grooming salon and are invaluable for 
blending and bulk thinning, but there 
are occasions when you can use your 
straight scissors instead, achieving a 
good result and saving time.

Be methodical and plan your groom. 
Try timing each part of  the dog – 
allow yourself, for example, five minutes 
for your clipper work/blending, ten 
minutes for each leg, five minutes for 
the tail and 15 minutes for the head. 
If  you haven’t finished each part of  
the dog when you reach your allotted 
time, move on anyway and come back 
at the end to finish up any tidying 
which needs doing. You can gradually 
decrease the amount of  time you are 
taking on each part of  the dog, and 
with time and practise you will get 
quicker and more efficient.

There are drying methods which can massively 
speed up your time and efficiency.
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restore the natural oils 
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For use on dry and flaky 
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and colours. 
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easily leaving the coat full 
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scissoring and finish.  
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A super concentrated 
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apple fragrance.
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The Animal Health Company produces a range of 11 
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by top professional grooming establishments

No Scurf One Step Conditioner

Super concentrated silk finish 
conditioner, helps prevent

tangles, reduces hair shedding. 
Will also help restore dull or 
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perfect finish.

A medicated shampoo with pure 
oil of Rosemary and methyl 

salicylate for health skin and coat. 
Aids flaky skin problems. 
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with itchy and sensitive skin. Also 

suitable for greasy coats.

Shampoo and
conditioner.  One application will

clean the coat deep down,
strengthen the

individual hair shafts, and add
extra body and shine.

See us at Crufts
Hall 1 Stand 68 - Hall 3 Stand 124

Available online www.animal-health.co.uk
38-40 Broton Drive, Halstead Essex. CO9 1HB 01787 476400

Pumps
Pumps for our 5 Litre &

20 Litre containers,
screw directly onto the
container giving a tight
fit, helping to decant the
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Preparing for your City 
and Guilds practicals
In the last edition of  Total Grooming Nichola 
Moore of  Smartpets International Animal Care 
College offered a few general tips on getting through 
Level Three City and Guild Practicals. Here, she 
offers advice on breed standards…

Cocker spaniel
1 The head and cheeks are clear of  all 

excess coat.
2 The throat is smooth and clear 

of  excess coat with furnishings 
extending from the breastbone.

3 The ears inside are clear of  all 
excess hair. The base of  the ear is 
clipped clear of  hair and furnishings 
are tidied to a rounded shape.

4 The back coat has a smooth finish. 
The sides are blended into the skirt 
to give a natural flow to the coat.

5 The chest furnishings drop from the 
breastbone and follow the line of  
the skirt which is almost straight.

6 The feet are round to give a cat-like 
appearance. The under pads are 
clear of  excess hair.

7 The fore legs are clear of  excess 

coat on the front with sides thinned.
8 The hind legs are clear of  excess 

coat but left with a padded finish. 
The area under the tail is clear of  
excess coat and flowing into the 
back leg furnishings. The rear 
furnishings are trimmed in an 
inverted V-shape ending at hocks. 

9 The tail is clean and tidy with all 
excess hair removed. This will be 
the same length as the body. If  the 
tail is undocked, it is in balance with 
the rest of  the dog and not left over 
long or scalped.

Springer spaniel
1 The head and cheeks are clear  

of  hair.
2 The throat is clear of  excess hair to 

the chest bone.

3 The ears are clear of  excess hair on 
top, allowing the hair on the ears to 
flow into the furnishings. The ear 
furnishings are left natural or given 
a rounded shape.

4 The back coat has a smooth finish. 
The sides are blended into the skirt.

5 The chest furnishings drop from the 
breastbone and follow the line of  
the skirt which is almost straight.

6 The skirt falls straight from the 
chest furnishings to the tuck up.

7 The feet are round and cat-like in 
appearance. The under pads  
are clear.

8 The fore legs are clear of  excess 
coat on the front and sides. The 
furnishings flow from the side of  
the leg in a gentle curve from pad  
to elbow. 

9 Hind legs are clear of  excess hair 
in the middle, leaving furnishings 
flowing from the front and back. 
The furnishings on the front of  the 
leg follow the shape of  the leg and 
the rear furnishings are shaped like 
a theatre curtain from hock to tail.

10 The tail is clean and clear of  excess 
hair, if  docked. An undocked tail 
is trimmed to balance the overall 
appearance of  the dog.

Students have to style and trim a 
spaniel’s coat and a short-legged 
terrier for mandatory unit two of  
the City and Guilds Level Three.

Students can choose whether to 
groom a poodle, a miniature 
schnauzer or a long-legged 
terrier in optional unit one.

Guidance on grooming and 
styling more breeds is available 
on our website courtesy of  
Nichola Moore. Visit www.
totalgroomingmagazine.co.uk

Groomed schnauzer head
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Three exclusive Crufts offers 
                 from Aesculap

Get a FREE 5F and 7F blade 
when you buy the new  
Fav5 CL hybrid clipper. 
(This is in addition to the  
10 blade it is supplied with.)

Get one blade FREE when you 
buy any other clipper in the  
Aesculap range. 
(5 mm for Favorita clippers and 
5F for the Fav 5 or Fav 5 CL)

25 % discount 
off ALL 
Aesculap blades

Available at Crufts from: 

Christies, Dezynadog, 

Diamond Edge, Groomers, 

Mutneys, Redcape and 

Simpsons

Are you an Animologist? Call now for a free sample pack

OFFICIAL SPONSOR OFFICIAL SPONSOR

EXCLUSIVE HALF PRICE CRUFTS EDITION OFFER
SAVE 50% ON THE X-POWER B16 DRYER

The X-Power B-16 uses the very latest technology in brushless motors to deliver an extremely energy effi cient and reliable 
dryer that ensures low running costs and almost zero long term maintenance issues, unlike dryers that use brush motors. 

The X-Power B-16 is quiet, incredibly quiet. This means that your work environment is much quieter, which is better for you 
and your customers dogs and your health & safety noise pollution obligations. It also means you will hear the phone when it 

rings and be able to answer it without having to shout at the top of your voice.

The X-Power B-16 is supplied with a patented, tilting head, hydraulic height adjusting, 5 legged stand with lockable wheels 
that allow for closer positioning to the grooming table compared to other dryers. It has a 360o rotating nozzle for directional air 
control and 4.25m power cord. The motor is controlled by a stepless speed switch that gives precise control over the air fl ow 

from 0 to 300CFM.

CALL 01772 786864  (QUOTE TOTAL GROOMING C523)
Offer expires 31st March 2013

DRYER POWER SPEED MAX AIR 
FLOW

NORMAL 
PRICE

SAVE PRICE (Inc 
VAT)

PRICE (Ex 
VAT)

B-16 1-4HP STEPLESS 300CFM £450.00 50% £225.00 £187.50

http://www.animology.co.uk
http://www.aesculap-clippers.com
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Scottish terrier
1 The head is clipped at the top. 

Cheeks and under the jaw clipped 
to the corner of  the mouth. A 
reverse 7f  is best for the head. 
The eyebrows are long and split. 
The beard is trimmed to flow 
forward.

2 The ears have short tufts in the 
corners of  the front of  the ear. 
The ears are clipped and trimmed 
to have a clear outline. A 10/15 is 
suggested for the ears.

3 The back coat is clipped medium 
short and blended from the 
fine clipping on the head to the 
furnishings around the body. A  
7f  or 5f, dependant on dogs coat,  
is suggested. 

4 The hind quarters are blended flat 
and clean of  excess hair under 
the tail. The hindquarters are flat 
when viewed from behind with no 
protrusions from the side.

5 The chest is clear of  excess hair 
from the throat to the breast bone. 
The front of  the chest is blended 
into leg furnishings.

6 Front leg furnishings are of  good 
length to show the breed profile, 
tubular shaped and blended into 
the shoulders. Feet are neat.

7 Hind leg furnishings are of  good 
length and shaped to follow the 
natural shape of  the dog and 
blended into the hips and body 
with neat feet.

8 Tail underside is trimmed short 
clearing it of  excess hair. The 
body side of  the tail is short and 
padded giving the whole tail a 
tapered shape from base to tip.

West Highland white terrier
1 The ear tips are just visible above 

the head. Clip just the tips with a 
10/15 blade. The hair on the head 
is the same length all over to give 
a round appearance and the corner 
of  the eyes are clear of  hair. 

2 The back hair on the shoulders 
blends with the hair on the top 
of  the legs and excess coat is 
removed. The sides blend into 
the skirt. The skirt line is graded 
slightly to the groin. Suggested 
blades are 4F/5F. The chest 

is clear with furnishings from 
the chest bone cut in a v-shape 
between the front legs. The coat 
on the hips blends to the hind leg.

3 Fore legs are blended into the coat 
on the top of  the shoulders. The 
fore legs are straight and the coat 
is trimmed to give a rounded tube 
like leg.

4 Hind legs blend with the body 
coat. The front of  the furnishings 
are shaped to follow the curve 
of  the body shape. The foot and 
the hock are rounded and shaped 
to follow the shape of  the leg. 
The rear furnishings are shaped 
to theatre curtains from hock to 
under the tail.

5 The tail is carrot shaped (broader 
at the bottom). The underside of  
the tail is shorter than the top. 

Cairn terrier
1 The head is well coated and 

finished with a natural appearance 
with the ears peeking out. The 
ears are cleared of  hair fully at the 
back but are partly hidden in the 
furnishings of  the head.

2 The back has shoulders blended 
with the hair on the top of  the 
legs and excess coat removed. 

The sides blend into the skirt. 
The skirt line is graded slightly 
towards the groin. The chest 
is clear with furnishings from 
the chest bone cut in a v-shape 
between the front legs. The coat 
on the hips blends to the hind leg.

3 The fore legs are straight and the 
coat is trimmed to give a rounded 
tube like leg.

4 The hind legs’ coat blends with 
the body coat. The front of  the 
furnishings are shaped to follow 
the curve of  the body shape. The 
foot and the hock are rounded 
and shaped to follow the shape of  
the leg. The rear furnishings are 
shaped to theatre curtains from 
hock to under the tail.

5 The tail is carrot shaped (broader 
at the bottom. The underside of  
the tail is shorter than the top.

A nice example of a Westie trim

Finished Sealyham terrier
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Lakeland terrier
1 The head has a neat centre fall 

eyebrow and beard. The ears, top of  
the head, cheeks and under the jaw 
to beard are clear of  excess coat. 
Use a 7f  in reverse or 10.

2 The chest is clean and clear to the 
breastbone. The front of  the leg 
furnishings are blended at the top 
with no excess coat protruding.

3 The back is blended into the sides 
with a neat tuck up. A 7f  or 5f  can 
be used dependant on the thickness 
of  the coat.

4 The fore leg furnishings are 
straight. There is no excess hair at 
the top of  the leg and the coat is 
blended and flush with the body.

5 The hind leg coat is blended into the 
body and trimmed to show natural 
angulations. The back legs should 
look like a gothic arch when viewed 
from the rear.

6 The feet are trimmed round, neat 
and angled. This should give the 
dog a tiptoe appearance.

7 The tail is short but padded close to 
the body.

8 The anal area is clear of  any excess 
hair.

Wire haired fox terrier
1 The head top and cheeks are clipped 

smooth and blended into the beard. 
The ears are clipped smooth on 
both sides. The eyebrows are small 
and split, neat and forward facing. 
The beard is trimmed into a point.

2 The chest is clipped clean to the 
breast bone. The shoulders are 
clipped smooth.

3 The back is clipped short to medium 
and blended into the sides.

4 The fore legs are trimmed straight 
and blended into the chest.

5 The hind legs are blended into the 
body at the top to show rear muscle. 
The featherings on the front of  
the back legs are trimmed to show 
natural angulations. The hocks are 
upright.

6 The feet are trimmed round, neat 
and angled This should give the dog 
a sort of  tiptoe appearance.

7 The tail underside is short and the 
top of  the tail is scissored to the 
same length as the body.

8 The anal area is clear of  any excess 
hair.

Poodle – toy or miniature in 
a blended lamb trim
1 The head – the face is clean of  any 

excess coat. There is a clear line 
from the far corner of  the ear to 
the corner of  the eye (clearing the 
front of  the ear canal). All hair from 
the front of  the eyes including the 
muzzle and the bottom of  the jaw 
to the Adam’s apple is clear. If  the 
dog has a beard and moustache, 
both sides are in balance and even. 
The top knot is in balance with the 
tail-pom and the whole dog. 

2 The feet are clipped to the wrist 
removing all excess hair from the 
top, pads and between the toes, 
showing the foot clearly below the 
furnishings. A 15/30 suggested 
blades for feet, face and tail.

3 The tail-pom is in balance with all 
the body furnishings and the top 
knot. If  the tail is undocked, it is in 
balance with the rest of  the dog.

4 The back is clipped and the dog 
does not have shoulder pads. 5f/4f  
are suggested blades.

5 Front legs are scissored in a tubular 
shape and blended into the body so 
as not to give shoulder pads.

6 The hind legs are scissored to give 
an angulated shape following the 
body and are blended into the body 
coat so as not to give hip pads.

Miniature schnauzer
1 The head top, cheeks and ears are 

cleared of  hair. The throat area 

down to the chest bone is clear of  
excess hair. A 7f  in reverse or a 10 
can be used.

2 The eyebrows are centre parted 
in balance with the natural head 
furnishings and breed profile.

3 The back coat is of  medium to 
short length. The chest area has an 
inverted V-shape between the fore 
legs. The anal area and under the 
tail area are clean of  any excess 
hair. Normally a 7f  is used on the 
body. 

4 Fore legs are trimmed to a tubular 
shape from the elbow to the foot.

5 The feet are trimmed round and 
blended with the leg furnishings. 
The underside of  the pads is clear 
of  excess hair.

6 The back legs are trimmed in a 
gentle curve following the body 
shape and the hock is trimmed in an 
upright shape.

7 The skirt is trimmed at an angle so 
that it slants up to the tuck up.

8 The tail underside is clear of  any 
hair, in a docked tail, and the top is 
clipped to the same length as the 
body. The underside of  an undocked 
tail is clear of  hair near the body 
and the top and furnishings of  the 
tail are either blended to a flag shape 
or removed completely to balance 
the overall shape of  the trim.

Correct groomed head for a Bedlington terrier

A correctly clipped poodle foot
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Grooming 
Opportunities
£Competitive
New salons opening soon in the following areas:

Accrington • Altrincham • Andover • Basildon 
Belfast • Cannock • Chester, Caldy • Coventry,  
Walsgrave • Dundee • Dunfermline • Enniskillen  
Friern Barnet • Hatfield • Hertford Keighley  
Leighton Buzzard • Macclesfield  
Merry Hill • Perth • Peterborough, Bretton  
Rhyl • Stechford • Sydenham • Winnersh

Time for a 
complete 

makeover
The Groom Room is a modern, stylish grooming 
salon located within Pets at Home stores. We’re 
constantly opening new salons, so whether you 
join us as Salon Manager, Stylist or Assistant 
Stylist, there are always opportunities to train and 
further develop your grooming career.  

The prospects for the future really do look great!

Apply online at 
www.petsathomejobs.com

SmartPet Grooming Solutions
Qualified & award winning Mastercraftsman groomer, assessor & lecturer Nichola Moore L.C.G.I
Presents a unique range of books and grooming products to help you work smarter not harder!

1/3 off Grooming Books when quoting Total Grooming Magazine

To order call 02891 450585 or visit www.smartpetsinternational.com

K9 Smart Groomlopedia Everything pet care 
professionals need to know about dogs. Everything  
from different breeds, health problems, coat types 
and all about grooming theory. This book was written 
to assistant students studying for the new city and 
guilds introductory and diploma. Written and portfolio 
evidence, everything you need to know to help you 
complete these 2 qualifications over 250 pages of 
information.  £34.99

K9 SmartGroom Unique speed grooming 
techniques book for commercial pet groomers.  Help 
to speed up your grooming without compromising 
quality. This book shows breed standard and 
adapted trims for the commercial pet groomer with a 
range of head, body, ear, feet and tail shapes which 
can be adapted to suit all owners requirements and 
breeds. Over 97 pages of information.  £29.99

K9 GROOM SMART Style chart posters A2 
£6.99 each or set of 3 £19.99
A picture speaks a thousand words, save time and 
know what the owner wants from our colour picture 
charts, makes finding out what owners want easy.

Dematting & shaving policys poster A2 Premium 
card £6.99 Magnetic poster £9.99
A dematting and shaving policy which explains to 
owners why there pets cannot be dematted or have 
to be shaved.

Pet Grooming Salon Contract Poster A2 
Premium card £6.99 Magnetic poster £9.99
A pet grooming salon contract poster, showing 
salon terms and conditions keeping your customers 
informed and your salon covered in line with the 
animal welfare bill.

http://www.smartpetsinternational.com
http://www.petsathomejobs.com
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New products for 2013

Xenca
Are you looking forward to a 
prosperous 2013? Would you like to 
add another revenue stream to your 
business? We are a British company 
supplying a premium range of  
professionally formulated products 
designed to optimise the health and 
wellbeing of  pets. We are actively 
seeking established businesses wishing 
to expand their earning potential.
Call Ken on 07810 808968 for 
information.

Perfumed Finish Spray 
for Dogs
Johnson’s have brought out a new 
fragranced finishing spray to add to 
their existing range of  shampoos 
and sprays. This latest addition to the 
range conditions, freshens, helps to de-
tangle the coat and aids the control of  
“doggie” odours. It’s RRP is £4.99 and 
it’s available to buy wholesale at £11.08 
per pack of  four bottles. Visit www.
johnsons-vet.com to find out more.

Tuffy’s Dog Toys
From The Company of  Animals are the 
Tuffy Toys range, these imaginatively 
designed dog toys come in all sorts of  
shapes and sizes, and have their own 
toughness scale to help owners select 
the right one for their dog. All the toys 
have a squeak which is encased in a 
material pocket for additional safety. 
Call 01932 566696 or visit 
www.companyofanimals.co.uk to find 
out more.

Hypocare infection control
Hypocare is a revolution in infection 
control. It is a topical application 
that mirrors the body’s own immune 
system. Working naturally with the 
body, it rapidly kills bacterial, viral 
and fungal infections. Its disinfecting 
powers are unrivalled and it is kind to 
healthy tissue. Hypocare can be used 
on any mammal. For more details or to 
buy now visit www.technogroom.co.uk

The New Coachies
Not strictly new, but with 
improvements for the New Year – The 
Company of  Animals are re-launching 
Coachies Training Treats. Coachies 
have been a favourite among dog 
owners for ten years and now have an 
improved recipe. They come in 75g and 
200g packs with prices starting from 
99p. Call 01932 566696 or visit 
www.companyofanimals.co.uk to 
find out more.

Interested in advertising 
within future issues of 

Total Grooming Magazine?
 

Please call 01795 509110 
or email mike@cimltd.co.uk 

for more details.
www.totalgroomingmagazine.co.uk
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With the New Year, comes the launch of  a whole raft of  new products.  
We take a look at some of  them…

Mastercut Free Style
The Mastercut Free Style is a 
lightweight cordless trimmer with 
revolutionary detachable blade system. 
Unlike competitive products, reliant 
on attachment combs, the Free Style 
offers a range of  unique adjustable 
blades permitting clipping heights up 
to 11mm. Designed for professional 
use, with two battery packs and a twin 
port charging stand for near continuous 
operation. For more information, visit 
www.mastercut.co

Mastercut ProEdge-X 
Blades
A new range of  professional 
replacement blades for 2012, the 
Mastercut ProEdge-X Blades are 
compatible with all A5® type clippers. 
Precision engineered to offer a 25% 
increase in cutting efficiency, whilst 
affording consumers up to 40% cost 
saving. Available in a range of  popular 
sizes. You’ll find more details about 
these new grooming tools at the 
Mastercut website.

Andis SMC2 clipper
The Andis SMC2 is a compact, 
lightweight mains-powered clipper, 
created for professional use. The 
ergonomic design has been developed 
with careful consideration for users 
with smaller hands, providing light and 
comfortable operation during extended 
periods of  use. Fully compatible with 
Andis UltraEdge and CeramicEdge 
blades for maximum versatility with a 
variety of  breeds and coat types. Visit 
www.andispro.co.uk for details.

Andis RBC
Another Andis trimmer, the Andis® 
RBC is a lithium ion powered cordless 
trimmer, designed for light body 
grooming and trimming. With a 
blade speed of  over 5,000 SPM, this 
compact clipper can operate for up to 
two hours when fully charged. Comes 
complete with a five-in-one adjustable 
blade system, offering cutting lengths 
equivalent to #40, #30, #15, #10 
and #9. Check it out at the Andis Pro 
website.

Oster PRO600i cordless 
trimmer
The Oster PRO600i cordless trimmer 
utilises the latest Lithium Ion battery 
technology to offer users maximum 
productivity. Combined with an 
adjustable blade system, allowing you to 
cut up to five different hair lengths with 
one blade, this compact and versatile 
clipper is ideal for a variety of  breeds 
and clipping tasks. 
Visit the Oster Pro website for more 
information.

Oster A6 Slim clippers
Oster have introduced what they are 
calling “the ultimate clipping machine”. 
The A6™ clipper combines Oster’s™ 
most compact ergonomic design with a 
high efficiency, precision tuned motor, 
delivering blade speeds up to and over 
4,000 SPM. The new design offers 
several new patent pending features, 
includng a revolutionary blade drive 
system and unique vibration isolators 
for superior cutting performance. Visit 
www.osterpro.co.uk to find out more.
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Basic first aid in the 
grooming salon
Gill East, of  Canine Comforts Grooming Parlour and the 
London Academy of  Grooming, gives a few tips on how to 
administer first aid to pets in the parlour…

A
s well as being able to groom, 
a groomer should know 
the basics of  first aid in the 
parlour. “The basics” however 

do not include diagnosing, prescribing 
or treating medical conditions. To 
do this would be contravening The 
Veterinary Surgeons Act 1966. In an 
emergency we will do basic first aid 
and then promptly visit a vet, but we 
must not diagnose conditions even 
if  we know the problem. The small 
things that groomers should be aware 
of  are clipper rash and brush burn. By 
down-grading the blade number to 10 
on the face and cheeks and feet of  a 
clipped dog you can stop clipper rash. If  
skilfully done it will not be noted as any 
different, except the dog will thank you.

Too much pressure on the slicker 
brush can result in scratching the 
animal’s skin which is called brush 
burn, many groomers use talc and 
many other ointments but by far the 
best is being swabbed with witch hazel 
with cotton wool, after clipping and 
after bathing. Affected areas can be 
swabbed with witch hazel and you are 
not restricted on the amount. It will 
cool the area immediately. You can buy 
four-litre bottles from your nearest 
hairdressers’ suppliers which will cost 
you about £20. Small plastic bottles 

can be filled and given to the owner 
to be used for a couple of  days till the 
itching stops. The result? A happy dog 
and owner. We always advise swabbing 
to the owner of  a puppy until they get 
used to shaving, but be careful to avoid 
the eyes. You must label the bottle 
‘apply to skin only’. If  concerned send 
the owner to the chemist themselves.

Many of  you scale teeth but it is only 
advisable if  you know what you are 
doing. If  the dog is amicable you can 
often remove minor tartar with your 
finger nail. Often tartar build up is on 
the canine teeth which can be scaled, 
serious tartar build up on the carnassial 
and molars should be left to the vet. 
If  the inside of  the top lip is red and 
inflamed it is usually the tartar from the 

canine tooth rubbing the inside of  the 
muzzle, if  you have pliers you can often 
crack the tartar off.

Tumours
When speaking to the owner of  an 
animal with a fast growing tumour, we 
must describe it as a lump that needs 
attention. A groomer can easily size a 
growth each time the dog comes for 
grooming, we use terms like pea-
size, cherry and plum. This should 
immediately be pointed out to the 
owner, if  this grows quickly there are 

signs for concern. Many lumps are 
there for years and are no concern, 
being able to lift the lump with your 
fingers means that it is not attached 
itself  to muscle only a skin tumour, 
but these can change very quickly. So 
tell the owner you have found a lump, 
indicate the size and suggest they go to 
the vet to have it checked out.

At no time mention the word tumour 
as it immediately frightens people and 
also means a diagnosis. In the last few 
years we have had many dogs coming 
into the parlour a monorchid – with 
one testicle dropped, or others with 
one soft and pliable testicle and the 
other hard as a rock. This should be 
referred to the vet initially to check it 
out. We have saved many dogs’ lives by 
the vet removing this and castrating 
the dog promptly. Our vet said he was 
impressed with our vigilance, and 
it is not only old dogs that have the 
problem.

Bitches have their own problems 
of  course, when grooming a bitch 

In an emergency we will do basic first aid and 
then promptly visit a vet.
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mutneys
“The professional choice 

for all groomers”

“As seen on TV”

High quality range 
of grooming 
equipment!

Buy 4 of the 
same 5Ltr 
shampoo & 
get 30% off!

mutneys
“The professional choice 
mutneys
“The professional choice 
mutneys
“The professional choice 
mutneys
“The professional choice 
mutneys
“The professional choice 
mutneys
“The professional choice 
mutneys
“The professional choice 
mutneys
“The professional choice 
mutneys

Buy 4 of the 
same 5Ltr 
shampoo & 
get 30% off!get 30% off!get 30% off!get 30% off!

www.mutneys.com
0845 4 686467

New website, 
shampoos & 

fragrance 
sprays 

coming soon......
* Professional dog shampoos & sprays * 

* Clippers, blades & scissors *
* Bespoke tables & baths * 

*Double & single drying cabinets * 
* Salon clothing * 

* Brushes, combs & general grooming equipment *

Visit us at 
Crufts 
Hall 4, 

Stand 125

Are you an Animologist? Call now for a free sample pack

OFFICIAL SPONSOR OFFICIAL SPONSOR

EXCLUSIVE HALF PRICE CRUFTS EDITION OFFER
SAVE 50% ON ALL X-POWER BLASTERS

All X-Power blasters are extremely quiet, lightweight and powerful pet blasters. They use 
the very latest motor technologies and are extremely energy effi cient and reliable which 

means running costs and long term maintenance are kept to a minimum. 

The B-3 is designed to be suitable for use in the home or as a budget option for a 
groomer starting out, the B-4 is our mid-range blaster for the professional groomer and 
the B-5 is the most powerful blaster in the range and is suitable for use in the busiest of 

grooming salons.

 CALL 01772 786864 (QUOTE TOTAL GROOMING C524) Offer expires 31st March 2013

BLASTER POWER SPEED MAX AIR 
FLOW

NORMAL 
PRICE

SAVE PRICE (Inc 
VAT)

PRICE (Ex 
VAT)

B-3 2HP HI / LOW 100CFM £185.00 50% £92.50 £77.08

B-4 3HP STEPLESS 120CFM £240.00 50% £120.00 £100.00

B-5 4HP STEPLESS 140CFM £275.00 50% £137.50 £114.58

http://www.animology.co.uk
http://www.mutneys.com
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and you notice a foul smelling 
discharge from the vulva, tell the 
owner. Sometimes they do not notice 
what is under their nose. Firstly ask, if  
their bitch been spayed? If  not, when 
was the last season? If  the answer is 
six to eight weeks, ask if  they have 
noticed if  she is drinking more water? 
If  so, get the owner immediately to the 
vet, as all the signs of  pyometra exist. 
Do not diagnose to the owner just add 
your concern about being as quick as 
possible.

The vet will probably spay the bitch 
most urgently, infections of  the uterus 
that are not discharging or visible are 
more serious, because the bitch becomes 
very ill and if  not noticed can lead to 
toxaemia and the tragedy of  losing a 
pet. Dogs often have a discharge from 
the penis. In most cases it is natural but 
any severe pussy yellow discharge could 
be an infection of  the sheath, and needs 
attention.

Cuts and nicks
Nicks to the pads whilst scissoring can 
accidentally happen, the skill is to use a 
blunt ended scissor and never cut across 
the pad. Pads cannot be stitched as they 
break open again, you will see many 
dark pads with a small tell-tale  area of  

white on them where, at sometime in 
the past, the pad has been injured. If  
the cut is serious enough to need a foot 
bandage this is how it should be applied.

You will need a two inch cotton tape 
bandage, some lint, cotton wool and 
adhesive plaster or use the new micro 
tape. Do not use the stretch kind as 
it can tighten. Cut four to five strips 
of  adhesive plaster tape about eight 
inches long and also two about four to 
six inches long according to the size of  
dog. Stick to the edge of  the table for 

easy handling; shake antiseptic dusting 
powder onto a square of  lint and place 
on the cut. The powder stops it sticking. 
Pad in between the toes with small 
strips of  cotton wool, also between 
large pad and toes under the foot. This 
will stop rubbing. Place a thin wrap of  
cotton wool around the foot over the 
lint, and start to bandage firmly but not 
too tightly.

Start to strip the foot with the small 
plaster: one left to right; the other from 
the front under the foot to the back. 
Then stick the remaining plaster at 
intervals around the foot anchoring the 
last piece to the leg fur. Place an old 
sock over the foot till you reach the vet. 
If  with a gentle pull, the dolly comes 
off, you have failed miserably. Start 

practicing on your own dog and try 
wrapping a little tighter. 

The book Doglopedia by Kay White 
is an excellent book to get advice from; 
it is written in an easy to understand 
language and advises on all manner  
of  ailments.

By far the best treatment for brush burn  
is being swabbed with witch hazel.

Place a thin wrap of cotton wool over the foot

If a dog has been cut you will need to 
bandage it

Wrap bandages firmly

Secure with strips of plaster

Put a small piece of cotton wool between each toe
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A range of
quality shampoos...

Order from your pet
wholesaler or call Johnson’s 
direct on 0121 378 1684

Johnson’s Veterinary Products Ltd, Sutton Coldfield, West Midlands, B75 7DF, UK
Tel. +44 (0)121 378 1684 | info@johnsons-vet.com | www.johnsons-vet.com

...exclusive to the 
trade and all available
in bulk 5 litre

Supporting the pet trade for over 80 years

Johnson's Grooming Advert 2:Layout 1  19/12/2012  07:48  Page 1

http://www.johnsons-vet.com
http://www.petnat.com


22 | Total Grooming Magazine

Tips and tricks 
for the professional groomer

After the excesses of  Christmas, the first couple of  
months of  a new year are typically a time when the 
purse strings are pulled tight. As a result business 
can be slow as even proud pet owners may forego 
a visit to the grooming salon. This edition, Alison 
Rogers offers a few money saving tips and tricks…

A
t this time of  year we all need 
to save money as we don’t 
have as much coming in. I’ve 
put together a few words on 

some of  the money-saving tips both 
myself  and other dog groomers find 
useful. First up, shampoo. A good 
shampoo will last you longer and, more 
often than not, the good shampoos are 
thicker so you will need to use less of  
it. A good cleansing shampoo will clean 
the coat quicker and you can use less 
of  it in this dirty weather. Make sure 
the shampoo is applied to a dry coat, 
this will clean the coat faster and move 
effectively. By applying the shampoo 
to the dry coat it helps prevent the 

hair follicles closing up and locking 
the dirt into the coat as you apply the 
shampoo. Also make sure you turn the 
water off  when it is not in use. This will 
save more money than just keeping it 
running. 

Blast the dog using a good blaster to 
remove all the water, or you can blast 
the dog when its coat is dry to open the 
coat up to make it more effective when 
you apply the shampoo like previously 
discussed. This will help remove the 

dead hair and it saves a lot of  time. 
Make sure you blast your dog well 
before either blow drying or putting it 
the drying cabinet. 

Time is money
Only use a drying cabinet to dry dogs 
for 10 to 15 minutes. Some breeds of  
dog can be mainly dried using this piece 
of  equipment but you’ll need to make 
sure there is no water dripping from the 
dog’s coat (if  the dog is wet when you 
are drying it with either the stand dryer 
or drying cabinet you could burn the 
dog). For some breeds use the drying 
cabinet and then remove the dog after 
10 to 15 minutes and blast the dog 

once again. Some breeds may require 
brushing through then placing back in 
the drying cabinet to dry again, for a 
further 10 to 15 minutes making sure 
you check the dog after with the drying 
equipment. This equipment is very 
good for breeds including labradors, 
Japanese akitas, German shepherds and 
Jack Russells. This will save the drying 
time and is kinder to the dog as they 
will not be on the table as long after. 

Some groomers like to use comb 

attachments, these are good to block out 
shape but you will still need to scissor 
over after but they do help if  you have 
a particularly heavy coat to get a quick 
shape. Using good new grooming 
tools will help cut down the time and 
therefore money, for example the Moult 
Master to remove the dead coat quickly 
and the Pro Slicker or Le Pooch brush 
are good. 

Dematting Sprays like Demelex, 
make dematting the dog take half  the 
time normally required. It needs to be 
used when the coat is wet. 

Thermal Fluid by Requal is good to 
use after blasting the dog and before 
you blow dry it to reduce the drying 
time by half, just be quick when 
drying the wool coats so that you get 
the straightness in the coat. Another 
product which helps cut down drying 
time is The Stuff  and you can also use 
this spray whilst scissoring the coat to 
achieve the finish quicker. 

By all means, if  you know of  any 
more money-saving tips please email 
me at alison@prettypawsgrooming.
co.uk so I can share more tips.

Using good new grooming tools will help cut 
down the time and money



http://www.superfinedoggroomingproducts.co.uk
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There’s no such thing as a quick save in good business. Knee-jerk cost-cutting 

may make the figures look better in the short term but it can have a negative 

long-term impact. Phil Turtle of  Turtle Consulting Group outlines eight 

steps to effectively and proactively cost manage your business…

Client

1. Understand the cost-revenue structure of your businessThis is the most important item in effective cost management. Many companies simply do not hold accurate information on what their costs really are. First identify sources of revenue. How much is coming in from sales of which products and services? Who are the highest spending customers? Then work out which specifi c costs are implicated in producing its revenue stream. Finally, a company’s overheads and costs not directly linked to revenue generation must be identifi ed. 

Client

3. Skill your employees and involve them

Educate your employees. Most people want to do a good job 

and to help the company they work for to be successful. And 

when a company invests in its people by training and skilling 

them up, especially in a recession, it will reap the rewards of 

a work force who work together for the good of the company. 

Ask them for their help. If you are actively on the look out for 

suggestions from your employees you will, without a doubt, 

fi nd better and more cost-effective ways to do things. 

2. Reduce interdepartmental confl icts
As a fi rst step, draw up a basic fl ow chart of your 
company’s work fl ow. This will start to help you to 
understand how each department is effected by the others. 
For example, how does warehousing effect sales? 

In any organization, the way one department operates is 
infl uenced by other parts of the company. Once you have 
drawn up your fl ow chart, you will probably start to 
observe that there are a number of extra and unnecessary 
steps involved in your company’s operations.

Educate your employees. Most people want to do a good job 

steps involved in your company’s operations.

steps to effectively and proactively cost manage your business…

1. Understand the cost-revenue structure of your business
1. Understand the cost-revenue structure of your businessThis is the most important item in effective cost management. 

There’s no such thing as a quick save in good business. Knee-jerk cost-cutting 
There’s no such thing as a quick save in good business. Knee-jerk cost-cutting 

How to manage costs
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4. Back to your business plan
Every company needs to have a long-term 
business strategy. Cost management should be 
part of the strategy and be infl uenced by the 
strategy. Cost decisions should be measured 
against the company’s strategy, rather than a 
current short-term situation. 

A company should not buy an excessive amount 
of inventory because the manufacturer has 
lowered the price to get rid of it. The company 
should be buying the amount it needs to satisfy 
its customers. 

6. Benchmark yourself

As part of your cost management overhaul, 

benchmark yourself against other groo
ming 

businesses. What is the industry average sp
end 

in different areas? And how do your costs 

compare? Periodically review what you are doing 

and how you are doing it.

A company should not buy an excessive amount 

should be buying the amount it needs to satisfy 

5. Easy savings
I will reiterate that there really is no such thing as a quick save when looking to manage your costs, but there are some simple changes that you can make right away. Some small costs can be reduced with little risk of affecting the quality of your service.

- Check supplier invoices carefully for overcharging e.g. missing discounts.

- Get rid of obvious overcapacity e.g. paying rental on spare telephone lines, unnecessary subscriptions etc.
- Put a stop to blatant waste e.g. heating your premises when they are unoccupied or lights on when not needed.

- Only use fi rst class post when it is really necessary and tell your staff to do the same.
- Source cheaper suppliers who will still offer you the same level of service and products.
same level of service and products.

8. Review your fi nances.
Cut back on working capital through 

just-in-time purchasing, better credit 

control and agreeing longer payment 

terms with your suppliers. Consider low 

interest loans rather than overdrafts 

– and knock any unnecessary loans 
or overdrafts on the head. Apply for 
any grants or subsidised loans that 
you may be entitled to. Check out www.

j4bgrants.co.uk which details grant 
support for business. Get the most out of 

your premises by thinking about sub-

letting any extra space. Check out www.

uswitch.co.uk to see if you can reduce 

your utility costs and also check out 
alternative telecoms suppliers.

Cut back on working capital through 

you may be entitled to. Check out www.

letting any extra space. Check out www.

j4bgrants.co.uk which details grant 

uswitch.co.uk to see if you can reduce 

7. Talk to your customers
Take time to talk to your customers and ask them if they think you 
are providing them with anything they do not need. For example, 
maybe the expensive same day delivery service you use, if you send 
out products by mail order, is not really required. Your customers 
are the best people to tell you about which parts of your service 
are important to them and which are surplus to their requirements.
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Pet insurance 
Which cover do I really need?

Nobody likes to contemplate disasters which is probably why many people 
don’t spend a long time considering which insurance cover would be best for 
business. But what would happen if  you couldn’t work to generate income, if  
your equipment was stolen or if  an animal in your care escaped and caused an 
accident? Anja Cantillon of  Pet Business Insurance talks about a subject many 
people avoid…

W
ithout adequate insurance, 
or perhaps more 
importantly, without the 
right insurance you could 

struggle to pay the bills and keep your 
business afloat. So it’s important to 
understand the different types of  cover 
available. 

Our online guide to types of  
insurance at www.petbusinessinsurance.
co.uk briefly explains all the options. It 
can save you money, too, because it will 
help you to decide which is the right 
cover for you, and which is not.

For example, did you know that if  
you are attending a show such as Crufts, 
as an exhibitor, or you are organising 
an event for people to attend, you have 
a legal requirement to make sure you 
hold suitable insurance to protect 
yourself  and members of  the public?

That means you must obtain the 
correct insurance and protect your legal 
liability against accidental injury or 
damage to those people visiting your 
stand at a show, or being hurt by one of  
the animals in your care, something like 
our Animal Show Extension cover.

If  you are taking one or more 
animals to show, you may also require 
insurance for transit to and from the 
venue.

Insurance options
Other typical insurance cover for 
pet businesses to consider include 

public liability insurance, professional 
indemnity and care, custody and 
control.

Public liability insurance protects 
your business against claims for injury, 
loss or damage suffered by customers 
and the general public for which 
you may be legally liable. In today’s 
compensation conscious culture you 
need to protect your business against 
claims alleging professional negligence, 
error or omission. The loss or injury 
of  a treasured pet can be traumatic for 
the owner as well as the carer. If  you 
are responsible, then this cover would 
provide appropriate protection. 

Protect the tools of your 
trade
Many businesses use expensive tools 
and equipment. You should consider 
equipment insurance. This insurance 
covers your business equipment against 
accidental loss, damage or theft.

A further consideration is employer’s 
liability. If  a full or part time employee 
is injured whilst working for you, you 
may be held liable to pay compensation. 
This cover is compulsory in the UK 
and includes legal costs incurred in 
defending you against wrongful claims. 

Loss of  key cover sounds like a very 
specific cover but is a sensible option 
if  your clients entrust their household 
keys to you or a member of  your staff. 
In the event that the keys are later 

lost, this insurance covers the cost 
of  replacing the locks and obtaining 
replacement keys.

Consider covering yourself  against 
accidental bodily injury with personal 
accident cover. If  an injury results in 
you not being able to do your job this 
could cover you if  your capacity to earn 
is reduced.

Finally, non negligent cover is 
another level of  cover to consider. 
Sometimes, through no fault of  your 
own, the animal you are responsible for 
become ill or is injured. This covers the 
business against compensation costs 
claimed when accidents or injuries 
happen when you haven’t been careless 
or neglectful.

For more information from Pet 
Business Insurance experts call 
08450 22 01 44 or email info@
petbusinessinsurance.co.uk



http://www.simpsons-online.co.uk
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Opening a new 
grooming school
Groomer Amy English of  Just 4 Paws has been running her own grooming 
business for 14 years. Now she has decided to concentrate on teaching others 
everything she has learned. She talks to us about her latest venture…

How did you start in dog 
grooming? 
I have always loved animals and dogs 
in particular so always wanted a career 
which involved them. After completing 
an animal care course, due to the 
grooming course being full, I finally 
started training aged 17 at Writtle 
College. I am lucky that my hobby of  
exhibiting top show dogs has taken me 
all over the world and given me the 
opportunity to train with top breed 
exhibitors and enthusiasts, who are 
the best in there field. I have not been 
trained by any one place or person but 
collectively, giving a great view into 
different approaches to grooming.

 
Why have you started your 
own grooming school? 
I have been training students for a 
number of  years but we have now 
decided to make teaching the primary 
focus here at Just 4 Paws. I enjoy 
tutoring students and seeing them 
progress and gain new skills. It is 
important that people who want to 
seek a career in the industry have 
formal training from professionals with 
experience in the field. It is sadly all 
too common for people to buy a set of  
clippers and go, so to speak, thinking 
it is easy money! But grooming is hard 
work and requires good skills with 
various equipment and a real eye for 
shape and style. Grooming is a form of  
art in my opinion.

What will set your grooming 
school apart? 
We are able to give students not only 
a full insight into trimming pet dogs 
in various styles but also into correct 
breed standard trimming for the 
show ring and how show dogs are 
maintained. The detail involved in show 
grooming is very precise and also helps 
students to understand about trimming 
dogs to their advantage. We show four 
different breeds, all of  which are on 
either the curriculum for the City & 
Guilds Level 3 diploma in professional 
grooming or the higher diploma, so 
students wanting to advance on to 
higher qualifications will have a great 
foundation to do so. 

What training will be 
offered? 
We offer a range of  courses from a 
one-day course for owners to learn 
to groom their own dog to the City 
and Guilds Level 3 Certificate in 
Introductory Dog Grooming. There 
are also five and 24-day courses and 
one-day masterclasses. Our courses can 
be tailored to an individual’s needs and 
requirements.

 
What makes someone a 
good groomer? 
A good groomer must be able to 
stay calm and relaxed! Pet dogs can 
be very testing at times. You need 
to understand each client and there 

owner’s requirements! You need to 
have the correct knowledge to deal 
with situations, such as matting and 
corrective styling due to a home hair 
do or a previous bad trim. And on 
top of  this you must have a great 
understanding and rapport with dogs, 
make them enjoy their time in the salon. 
All of  this comes from formal training 
which gives you the base to gain the 
experience you need to become great.

If  you want to know more aboutJust 
4 Paws, visit www.just4paws.org.uk , 
email just4paws.salon@aol.co.uk or call 
Amy on 07979 815140.
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World-famous dog grooming 

champion and international 

competition judge, Colin 

Taylor, launches his new book 

at Crufts:

What Would Colin Do? 101 

situations and solutions for 

every dog groomer.

It’s frank. It’s funny. It’s real. Like 

Colin. Most of the time.

Visit Colin at Crufts at 

the NEC in Birmingham, 

Thursday March 7 to Sunday 

March 10, Hall 1, Stand 19 

to get ahold of your own 

personal signed copy.

Now also available online at www.colintayloracademy.org 
or contact us on 020 8964 3231

Are you an Animologist? Call now for a free sample pack

OFFICIAL SPONSOR OFFICIAL SPONSOR

EXCLUSIVE 20% OFF CRUFTS EDITION OFFER
 

BUY ANY 5 ANIMOLOGY PROFESSIONAL 5 LITRES AND SAVE 20% PLUS FREE DELIVERY!

ANY 5 ANIMOLOGY PROFESSIONAL 5 LITRES FOR JUST £100 Inc VAT.
(offer includes Fox Poo & Knot Sure)

CALL 01772 786864 (QUOTE TOTAL GROOMING C525)

Offer expires 31st March 2013

Are you an Animologist? Call now for a free sample pack

OFFICIAL SPONSOR OFFICIAL SPONSOR

http://www.animology.co.uk
http://www.colintayloracademy.org
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REGULAR BUSINESS PET TRIMS

The following is a guide to 
how I would do a show trim 
on a Kerry blue terrier. Other 
people’s trims and opinions 
may differ slightly but this is 
my personal preference.

Before

Kerry Blue

Terrier
This article has been produced in association with Simpsons

Styling, grooming 
notes & photography:

Peter Ensell

It is impossible to achieve a good trim on a 
poorly prepared dog. For this reason it is of  
the utmost importance that you give a lot of  
attention to the preparation section of  your 
groom.

Always use a quality shampoo. We only 
condition if  the coat is brittle and dry or 
too harsh. I prefer to fluff  dry the legs, 
tail, crest and face and leave the body to 
dry naturally (or in a drying cabinet) and 
only brush and comb through after. There 
shouldn’t be any knots, so remember to 
check carefully especially hidden places 
like armpits, pasterns and inside of  legs. 
You can use a conditioning spray or anti-
static spray to help your comb go through 

easily. If  you wish to add extra flair (for a 
grooming competition for example), then 
you can add mousse to the fluff  dried areas 
to increase volume. Don’t go to mad with 
it though or the coat will become sticky. It 
will even work in your favour to bath and 
prepare the day before you wish to trim, as 
long as you can keep them clean, this will 
give the coat time to settle.

After bathing and drying, other areas that 
will need attention are the nails, plucking 
and cleaning the ears, a hygiene clip on 
the groin and anus and removing of  the 
hair from between the pads of  the paws to 
prevent painful knotting. You are now ready 
to trim your kerry blue.

PREPARATIoN

TIP
To achieve a good trim 

it is very important 
that the dog remain 
standing four square 

whilst scissoring.

www.simpsons-online.co.uk
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Feet

Head and neck

ReaR end

Like the building of  a house I like to 
start with my foundations, the feet. 
Get your foundations good and your 
house won’t fall down. Kerry blue’s 
should have tight terrier feet. I begin 
by lifting the leg and combing all the 
hair down past the end of  the paw. 
I then make a loop around the leg 
with my thumb and first finger, and 
slide them down towards the paw (in 
a firm grip making sure your other 
fingers are higher up the leg). This 
should pull all the excess coat down 
past the paw. Using your scissors cut 
off  this overhang of  coat. Be sure you 
keep the scissors flat to the pad and 

don’t ‘chase’ hair up past the toes or 
pasterns. Trimming too tight near the 
pastern will create sloping pasterns 
which is undesirable. When you place 
the leg back down and recomb the 
hair towards the table you will see a 
loose circle around the foot. Now use 
your scissors to tidy this circle. Get 
as close as you can without showing 
too much of  the nails. Any hair that 
overhangs the outline of  the foot 
should be cut off. It is a common 
mistake to pull hair up out of  the way 
to make the circle close, but when you 
comb it back down again you have lost 
your circle.

On top of  the head I clip a square 
from the eyeline to front corners of  the 
ears. I leave a little V shape fill of  hair 
from eye backwards, to aid in blending 
the fall later. I like to use a 9 blade with 
the coat. The top of  the head should 
appear flat so if  your dog’s head is not 
naturally shaped this way you could use 
a longer blade or even thin this area to 
assist the shape.

I then remove hair from the cheeks 
and neck. My line is from ear to eye, 
eye to the corner of  the mouth and 
a line directly under the jaw to the 
other corner of  the mouth. I define 
my neck line from the ear and follow 

the natural cow lick line that forms a 
U-shaped necklace on the dog’s throat. 
All of  the area within these lines should 
be removed to form a smooth finish. 
I prefer to use a 10 blade in reverse, 
but if  your dog’s coat is fine and see-
through and the skin very white, then 
you may opt for a longer blade or to go 
‘with’ the coat.

It is also possible to adjust the 
appearance of  head size with the lower 
beard. If  clipped as described (corner 
of  the mouth straight under to the 
other corner of  the mouth) you will 
create a full and powerful head. If  you 
move this line forward to the fluse (the 

skin wrinkle that the canines rest in) 
you will produce a streamlined, slimmer 
head which looks more feminine.

FIne WORk
all of the fine work on a kerry 
blue terrier is clipped very closely. 
Its role is to highlight and define. 
It shows off the angles at the 
front and rear of the dog and aids 
expression of the head.

The ears must be as clean as possible. 
Use the shortest blade you can get away 
with. For a thick-coated dog a 30 blade 
or 40 blade is ideal. Clip from the base 
to the tip, always running off  the edges 
and never along them. Make sure you 
clip right from the head. Both inside 
and out must be done and be certain to 
apply enough pressure with the clippers 
to achieve a smooth crisp finish. Once 
clipped, use your small scissors to edge 
the ear. Again always from the base to 
the tip and never the other way around.

I clear off  a triangle at the rear 
of  the dog. This is from the top 
muscle on the inside of  each 
rear leg to the base of  the tail. 
Again staying within the coat’s 
natural cowlick. This is done in 

an upward direction following the 
coat. I prefer to use a 10 blade but 
again if  the coat is thin go for a 
7f ’. I then use a 7f  blade straight 
up the underside of  the tail – we 
will be scissoring the top later.
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SHOULDERS
The final area of  clipping is the 
shoulders. I clear off  half  the width 
of  the shoulder, heading down from 
the ear, in line with the centre of  the 
front leg. Stop when you get level with 
the point of  the shoulder. Clear off  
any excess level with this line at the 
front between the neck line and chest. 
Remember to lift down and away with 

the clippers to blend from the shoulder, 
and lift and blend straight down to the 
ground at the chest. Remember, the 
dog must be standing. I prefer to clip 
the shoulders with a 5f  blade with the 
coat, but if  a dog is too narrow or lacks 
angulation, go longer and add shape by 
hand. I blend the line between the neck 
and shoulders with a 7f  blade but you 

could use thinners. Everything else on 
the Kerry blue is now achieved with 
scissors or thinners. When scissoring, 
repeatedly use a large, wide-toothed 
comb to fluff  out the coat in between 
scissoring. You may also wish to use a 
scissoring spray as you go to aid your 
finish. Do not over fluff  the body coat 
as this should retain a wave.

BODY
I mentally divide the body into two 
sections and then bring them together, 
My first section incorporates the rump 
and waistline and the second the ribs. 
I look for an average length of  approx 
2” for the body coat varying slightly 
longer or shorter where needed to 
define shape.

RUMP
I begin by scissoring the rear angle 
of  the leg. This is from the pin bone 
to the point of  buttock and back in to 
the bend of  leg. If  you have a good 
dog you can follow their natural shape, 
only slightly more padded. If  not, 
you will have to create the shape from 
the hair. It is very important that this 
section be well defined, especially from 
the side profile. Once your angle is in, 
check that your clipped rear area is 
still well defined then we will move on 
to the rump itself. When viewed from 
behind the outline of  the rump should 
be powerful with no harsh angles. This 
shape is created from the triangle of  
hair from the bend of  leg to the hair 
just above the tuck up. Remember not 

to disturb the coat at the front of  the 
rear leg which will be creating the 
shape of  the leg later. It should arch 
over the back being careful not to affect 
the topline shape to much.

WAISTLINE
Scissor a slight waistline in the area 
of  the dog’s loin. This is to separate 
slightly between the ribs and rump.
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TOPLINE
You may wish to tackle the top line 
at this point. It should be level when 
viewed in profile and coat is a little 
shorter here to define shape.

If  you make a V between your thumb 
and fingers and cradle the base of  the 
dogs neck with this, laying your hand 
on the back of  the dog, then the top line 
starts from the back of  your hand. This 
allows the coat of  the Crest to be left. It 
should then continue in a straight line 
to an inch or two before the tail to allow 
for blending. The top line should round 
off  either side into the rump and ribs.

FRONT LEGS
Begin by defining the forearm. This is 
the slope from the point of  shoulder 
back to where the leg itself  begins and 
forms part of  the front angulation. 
Again, if  your dog has a good natural 
shape you will want to follow this and 
keep the hair short here. If  the angles 
are poor, you can leave more nearer the 
point of  shoulder and make it tighter 
by the leg to create shape.

The front legs should be parallel 
columns, making sure there is no coat 
protruding out from the elbows. Be 
careful on the front of  the leg that the 
line comes from the bottom of  the 
forearm to the front of  the toe and that 
you don’t create a boot foot.

The ribs should be rounded and show 
a good spring. Blend from the clipped 
shoulder area, curving slightly out and 
round towards the waistline and into 
the topline. The underside of  the ribs 
forms part of  the chest. This should 
have good depth and should be no 
closer to the body than level with the 

elbow. More if  you prefer. This line 
graduates up slowly getting closer to 
the body until it touches the body at the 
last rib. The hair behind this rib will 
now form part of  the rear leg shape. 
Make sure the ribs round into the chest 
depth and that the Kerry blue does not 
have a ‘skirt’.

RIBS CHEST
The chest coat should be combed down 
and then scissored in a downward 
direction. It should then have a slight 
curve which connects, under the front 
leg and into the chest line formed when 
trimming the ribs. From the side there 
should be no hair protruding forward 
from the line of  the breast bone.

LEGS
Now that both our foundations 
and the main part of the body is 
complete, it should be easier to 
define where the legs start and 
finish. All the legs are based 
around parallel lines.
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REAR LEGS
When viewed from behind, the rear 
legs should still have parallel lines, but 
from the side they should be curved 
with the longest point of  coat being at 
the stifle.

Comb the coat outwards from the 
sides and back of  the rear leg first, then 
from the front. Anytime you need to 
comb the back leg repeat it in this order 
so you don’t accidentally pull the coat 
from the front of  the leg to the side and 
trim it off. From behind, trim a straight 
line from the rump down to the paw 
and then from the inside muscle of  the 
leg, down to the paw. It is important to 
note with the rear leg that the inside leg 
hair should be shorter than the outside 
leg hair although as a whole it should 
remain in proportion with the front legs.

When viewed from the side we are 
looking for the rear hair to graduate out 
from the bend of  leg and then angle 
back towards the rear of  the paw. The 
hock hair should be well-padded and 
not close. The hair on the front of  the 
leg should begin from the last rib. It 
curves in slightly following the angle 
of  the tuck-up before curving back out 
at its most profuse point level with the 
stifle. It then continues back, gradually 
curving towards the toes finishing just 
a couple of  inches above the front of  
the rear toes. 

CREST
The crest can be the make or break 
of  the top line. Again if  your dog has 
a good, well-arched, strong neck you 
can trim it much closer than a weak 
neck. The neck coat should not be 
too profuse though as when the dog 
moves it will flop side to side like a 
horse’s mane. It should be able to hold 
firmly together on the move. When 
viewed from above or behind the crest 
should be quite narrow at the head end 

TAIL
The tail should resemble a long carrot, 
wider at the base, tapering at the end, 
then blended into the topline. It is best 
to do this with the tail in an upright 
position. When held backwards there 
will appear to be a slight rise over the 
base of  the tail. If  your tail is low set, 
when trimming the topline leave more 
hair in front of  the tail and blend in 
with a curve. This will make your tail 
appear better set on.

graduating wider as it runs into the 
body. From the side, the hair should 
be blended up and in from the neck 
and shoulders. The top line should 
hug the natural curves of  the dog, 
curving out from the flat of  the head 
before curving gracefully back in by 
the withers. Where the head meets the 
crest, make sure you scissor the top 
section flat. There should be no hair 
higher then the top of  the head.

19 2120
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HEAD
The Kerry blue’s head should appear 
powerful and long. The whiskers are 
combed forward. Take your thinners 
and remove/blend the excess on top of  
the head around the stop area. The line 
on top of  the head should appear flat 
(clipper work, whiskers and all). Under 
the eye we use the thinners to create 
a short, padded area. This has two 
purposes. To blend smoothly from the 
clipper work to the whiskers elongating 

the head and to allow a better range 
of  vision. The line for this padded area 
is inside corner of  the eye to corner 
of  the mouth and outside corner 
of  the eye to corner of  the mouth. 
Everything within this area should be 
padded. Check that the line between the 
clipper work and lower beard is tidy. 
Slight blending is an option to angle 
a wild beard forward. Lastly we need 
to define the eye. Again comb all the 

whiskers forward. Take your straight 
scissors, and angle them from the back 
corner of  the eye, straight forward. It 
is important not to angle inwards here. 
Remove any hair protruding outwards 
over the eye line. If  the vision is still 
restricted you may need to scissor off  
the eyelashes underneath the fall. To 
finish, if  desired, you can lightly thin 
the whisker hair in a forward motion – 
but only if  protruding outwards wildly.

THE PET TRIM
If creating a pet trim for the 
salon, I would trim as above 
but on the marked body section 
I would use a clip comb or 
long clipper blade. If the owner 
really struggles with matting, 
I would also recommend using 
a long clip comb on the legs. 
The essence of the Kerry blue 
will still be there but in a much 
more manageable way.

TO FINISH
At the end of  your trim, if  you find the grooming process has made the coat appear 
too ‘fluffy’ on the body you can spray mist the body and dab it with a damp sponge 
to recurl it.

25

23

24

22



Reader Offers | Total Grooming 

CLIPPERS
AGC £126.00
Ref: 4012-004
AGC2 £129.00
Ref: 4012-005
AGC Super 2 £139.00
Ref: 4012-006
AGR Super+ £235.00
Ref: 4012-009

BLADES & COMBS
Set of 8 Stainless £49.75
Steel Combs  
Ref: 4022-034

12 Blade Storage Case £10.50
Ref: 4040-008

UltraEdge Blades:

30 0.5mm 4022-002 £21.00
15 1.2mm 4022-003 £21.00
10 1.6mm 4022-004 £21.00
7 3.2mm 4022-007 £24.50
7F 3.2mm 4022-008 £24.50
5 6.3mm 4022-009 £26.00
5F 6.3mm 4022-010 £26.00

4 9.5mm 4022-011 £28.00
4F 9.5mm 4022-012 £28.00
3¾ 13mm 4022-013 £31.00
3¾F 13mm 4022-014 £31.00

EXCLUSIVE READER OFFER
Order an AGC Super2 Clipper

& get a FREE Set of 8 Stainless 
Steel Combs-worth £49.75

Order Refs 4012-006 + 4022-034

FREE Blade 
Caddie when 

you order 3 
Andis blades

Caddie worth £12.00!

+

AGC Super 2
One of the most successful 
models Andis has produced 

to date, the AGC Super 2 
speed clipper is powered by 

a high performance rotary 
motor, delivering a blade 
speed up to 4000 bspm. 

Like all other AGC models, 
this clipper is compatible 

with an extensive range of 
blades and accessories, 

making it highly versatile for 
a variety of clipping tasks

This professional rotary tool offers 
two controlled speeds, providing 
quick and convenient filing and 
shaping of nails. Complete with 
spare accessories and handy 
soft storage case.

To place an order please call 01354 691 830
or visit us online at simpsons-online.co.uk

£49.75

£12.00

£24.50

£139.00

£235.00

Andis Electric 
Nail Grinder

SAVE 20%
Now only £24!

Catalogue Price £30.00 
Order Ref 4066-014

SAVE 45%
AGR EXTRA 

BATTERY 
 Now only £24!

Ref: 4012-010

AGR Cordless
A powerful rechargeable 

clipper designed for all 
day heavy-duty use. 

Runs continuously for an 
hour, recharging in equal 

time, using intelligent 
sensory charging stand. 

For uninterrupted use, 
we recommend owning 
an extra battery, which 

usually sells for £45 
but can exclusively be 
purchased for just £24 

via this readers offer.

http://www.simpsons-online.co.uk
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3 for2!
Pick any 3 and 
only pay for 2! 

Shampoos
Wiry Coat 500ml 4071-011  £5.00
White Coat 500ml 4071-017  £5.00
Black Coat 500ml 4071-020  £5.00

Towels
Pet Shammy 4106-007  £5.95

Pin Brushes
Small 4061-022  £7.75
Large 4061-023  £8.50

Flexible Slicker Brushes
Small 4061-029  £6.25
Large 4061-030  £9.95

Combs
Medium/Coarse 4062-006  £6.95
Fine Long Handle 4062-029  £4.40

Coat Kings
16 Blade 4064-019  £14.95
20 Blade 4064-018  £16.95

Stripping kinves
Fine 4065-008  £6.25
Coarse 4065-009  £6.25

Nail Cutters
Plier (Med’) 4066-001  £6.25
Guillotine (Reg’) 4066-004  £5.75

Choose 3 products and the 
cheapest one is free!

Freestyle Blades:

J2 1-3mm £12.00 4026-202

J4 3-5mm £20.00 4026-204

J5 6-8mm £25.00 4026-205

J6 9-11mm £30.00 4026-206

8” Straight 
£92.00
4051-005

6.5” Straight 
£70.00
4051-002

7.5” 50 Teeth Thinning 
£105.00
4051-009

CONVEX-PRO
Japanese steel, precision  scissors

FREESTYLE TRIMMER
Freestyle Trimmer  £80.00  Ref: 4016-001

PROEDGE-X BLADES     
Oster, Andis & Aesculap Fav 5 Compatible

30 0.5mm
£16.00
4026-102

7F 3.2mm
£19.00
4026-106

15 1.2mm
£16.00
4026-103

5F 6.3mm
£22.00
4026-108

10 1.6mm
£16.00
4026-104

4F 9.5mm
£25.00
4026-110

SAVE £70!
Buy this set 
of 3 Scissors 

for £170
Ref: 4051-904

FREE 
EXTRA J2 

BLADE
Save £12.00

£5.00

£6.25

£5.95

£5.00

£7.75

£8.50

£4.40

£14.95

£16.95

£6.25

£6.25

£6.25

£5.75

£9.95

£6.95

READER OFFERS

FREE 
Blade Caddie 
When you buy 

3 blades
Caddie worth 

£12.95

http://www.simpsons-online.co.uk
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My favourite 
grooming product…
Wondering which grooming products to invest your hard-earned cash on? Look 
no further. We have asked a few groomers to tell us about the equipment and 
products that they find the most useful in the salon…

Name: Debby Knight
Business: The Bristles Dog Grooming and Training Salon in Shropshire 
Favourite grooming tool: Aesculap Akkurata clipper. 
Why? I have used other mini clippers on the market but find they don’t tend to last for 
more than seven or eight months before playing up. I was concerned about the price, but 
the excellent Aesculap engineering makes them worth the money. The blade adjusts from 
a 10 to a 40 so fab for doing my poodles and inside all pads. The blade seems to stay cool 
better than a regular blade too. The clippers are attractive, with the little paw prints and as 
they are in constant use they have to look good!! The little circle on the front of  the clipper 
shows you how much charge it has so no flat battery surprises. Thank you Aesculap – these 
are my favourite new toy.

Name: Trudy Anderson
Business: Furrynuff  Dog Grooming
Favourite grooming tool: The ultra-versatile Wahl stainless steel attachment combs.
Why? These are time and labour saving devices which break apart and feed well-prepped 
coats into the clipper with the least amount of  effort. They have a multitude of  uses, 
including trimming different coat types into a variety of  styles and are good for freestyle 
sculpting and shaping, particularly for Asian-style trims and on the trouser area of  
some double coated breeds. They also help to achieve a natural-looking finish on clipper-
trimmed harsher coats and are good for removing bulk or setting length of  coats as well 
as wet clipping some types of  matting (therefore avoiding shave downs in some cases). 
On top of  all that they are also great to use for thinning and blending transition areas 
and for reverse clipping, for a smoothie-type finish on clipper-trimmed flat-lying coats.

Name: Becki Ensell
Business: EK-9 Dog Grooming Studio and Training Centre
Favourite grooming product: Matex spray
Why? Although Matex makes a perfectly adequate de-matting spray, it has other 
qualities that I most revere it for. It’s a ‘dry’ type of  spray which gives it many great 
features. You can use a large amount on a fluff-dried coat and it doesn’t make it curl or 
wet. I like to use it as a scissoring spray and also as an anti static spray. It is great at 
creating a slick ‘clean’ feel in the coat and great to apply on a smooth coated dog after its 
groom or a coated dog whose coat is quite dry or naturally oily. My final use, and biggest 
competition secret, is using it in thick coated areas, such as armpits, to allow a comb to 
slide through. These are the many reasons I love Matex. I hope you find many more.



500ml £5.50 500ml £5.00

Professional Shampoo and Coat Care Treatments.
Call us on 01354 691 830 or visit our website for a FREE SAMPLE

S IMP SONS SHOWPRIDE

The choice of
champions

CRUFTS CHAMPION CH ZENTARR ELIZABETH

“I've always used Showpride and have been delighted with

the results. I'd highly recommend it to other breeders

and exhibitors”   Margaret Anderson

showprideshampoos.co.uk

http://www.showprideshampoos.co.uk


40 | Total Grooming Magazine

Name: Stuart Simons
Business: Groom Dog City in London
Favourite grooming product: The Stuff
Why? Ever washed your dog at home? Never quite feels the same as 
the feeling of  your dog’s coat after he or she has emerged freshly from 
the dog grooming parlour. Well, ‘The Stuff ’ is the reason why. This 
amazing product is a coat conditioner that, if  used in the correct way, 
makes your dog feel like he has just stepped out of  a salon. It is hypo 
allergenic and completely non toxic which is important in my salon. 
You simply spray on the dog’s coat after bathing then blast through 
the coat and dry as normal. I never use it on rough coats but it is my 
‘can’t do without’ product at Groom Dog City. It cuts grooming time 
as it helps to get rid of  knots and a little goes a long way.

Name: Mark Davies
Business: All Breed Grooming Academy, West Midlands
Favourite grooming tool: Groom Force 1300 stand dryer
Why? I was pleasantly surprised when I bought this stand dryer recently. I 
have always used the Tornado 93 but, as a training centre, we like to offer 
our students the chance to try out different equipment. It has similar power 
to the Tornado and reasonably priced. It’s also light with a stable base. The 
grooming pipe is easy to manoeuvre and there is a long lightweight grooming 
hose that can attach directly to the dryer or the grooming pipe. The dryer is 
easy to control with variable speeds and three temperature settings. It’s made 
of  sturdy plastic and is set on a height adjustable pole which can also swivel. 
We have found that the dryer is easy to clean and maintain, with a large filter 
that can be removed for cleaning – well worth a look.

Name: Alison Thomas
Business: Look North
Favourite grooming product: ReQual products
Why? These products have a quality and flexibility that groomers love. With a 
complete range to suit all dog and cat coat types and skin conditions, there is the 
flexibility to choose the correct mix for each individual animal. Repairing damaged 
coats, removing grease and leaving the finished coat clean, glowing and feeling 
amazing this product also keeps the coat in good condition between appointments. 
The concentration of  the shampoo means that little is needed to achieve the amazing 
results making it cost effective, and also cutting down the bathing time. Drying is 
made easier by the many products in the range specifically designed for this purpose. 
The full range includes ear and eye cleaners, silk serum and stripping powder and 
products suitable for the client’s home use. The more you use it the better it gets!

Name: Sara Hussein
Business: Curracloe in West London
Favourite grooming product: Les Pooch brushes
Why? I absolutely love my Green Double Sided and Matt Zapper Les Pooch brushes. 
They are a major part of  our daily grooming process. They may seem a bit on the 
expensive side for a brush but they are amazing! They are hard wearing and aid me in 
completing my grooms quicker as they get through the coat in a different way to your 
average slicker brush. The Matt Zapper is fantastic on dogs with matted sections of  
coat. I use them on all different coat types. The Green Double Sided brush is fantastic 
on your double coated breeds that are moulting and also on knotted silky coats.
They also have a flexible head on them so they are not hard wearing on your wrists, 
something us groomers are very conscious of. 
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Joanne Angus LCGI/
Zoe Duffy LCGI

• FREE Day Tasters
• FREE Follow up day on courses 16 days or more
• FREE Information folder with courses 16 days or more
• FREE Starter kit worth £460 with courses 16 days or
    more 
• FREE Diploma Handstrip assessment with 
   qualification courses
• Training for all – Beginner to Experienced
• 24 Day course includes City & Guilds Level 3 
   Introductory Qualification
• Tailor made courses for individual requirements
• Tutor concentrates completely on training
• Students have won competitions within weeks of
   completing a course with us  

E: enquiries@looknorth.net 
W: www.looknorth-groomingtraining.co.uk

2 Henry Street, Keighley
West Yorkshire

BD21 3DR

Tel: 01535 661776

Canine Comforts and 
London Academy of Grooming Ltd

England’s longest estabilished school

Whether you wish to start a Grooming career or 
become an advanced competi tor

We are here to help you achieve your goals.

City and Guilds courses including, Assessments, 
Complimentary therapies for the enlightened

‘Easy pay plan for courses’

Tel Gill East
Canine Comforts, Suff olk 

Parade, Montpeiler, 
Cheltenham, Gloucestershire

GL50 2AA
Tel 01242 226600

email gilleast@hotmail.com
www.canine.co.uk

Qualifi ed instructors with years 
of Knowledge, to pass on to you

DIAMOND DOGS ADDS THE 
FINISHING TOUCH

Superb quality leather collars, leads, harnesses and apparel 
Exclusively made with Swarovski® elements

Visit us at Crufts - Hall 4 Stand 50 or shop on-line at 

www.diamonddogs.co.uk

Diamond Dogs (U.K.) Ltd, P.O. Box 108, Haverhill, 
Suffolk CB9 7ZQ 

T: 0031-511408534

http://www.diamonddogs.co.uk
http://www.canine.co.uk
http://www.petbusniessinsurance.co.uk
http://www.looknorth-groomingtraining.co.uk
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Making the change
From self-employed to employed

B
y and large, groomers in 
this country tend to be self-
employed. Whether they go in 
to self-employment to become 

groomers or become groomers so they 
can be self-employed is not always clear. 
Many new start-ups have recently 
appeared as a result of  the recession; 
people have been made redundant 
from their nine-to-five jobs and, with 
severance package in hand, they’ve 
invested the money in to equipment and 
(hopefully!) training so that they can 
start a new career. 

Some groomers find that being self-
employed fits in with family obligations 
as they can keep hours that suit. 
Longer-term groomers might have 
found that if  they wanted to groom 
they had no choice but to become self-
employed because there just were not 
any jobs to be found, as the majority of  
grooming salons were owned by sole 
proprietors. However, there does seem 
to be a trend in “big box” corporations 
hiring newly trained groomers – or 

training up their own. There are also 
small businesses such as independent 
pet stores or veterinary practices which 

are looking to add on services to their 
existing business, and in which case 
employing an experienced groomer 
with a healthy client base makes sense.

A prospective employer is not always 
a groomer and therefore a former 
sole trader groomer might have 

much to offer to such a situation. An 
independent groomer will understand 
the business inside and out; they will 
know when things are bound to be slow 
and when to gear up for a busier time. 
They may have an existing client base 
which will be attractive. They will have 
knowledge of  equipment and products. 
A prospective non-grooming business 
will perhaps prefer to have someone 
that can work independently and not 
require training and the time to get 
their speed and confidence up which is 
required to be profitable.

Running your own business is 
rewarding but hard work. Here, 
Dana Grant discusses the merits of  
making the move from being self-
employed to being employed…

The pros and cons of making the move must 
be carefully considered.
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www.petcetera.co.uk 
For all your grooming needs, and more! 

Visit us at  
Crufts!  
Hall 5,  

Stand 26.  

T: 01948 668100    
info@petcetera.co.uk 

PICK UP  

YOUR FREE 

CATALOGUE 

FROM OUR 

STAND 

 

New Electric Lifting Table From Aeolus

Special Introductory Offers Save £££

Come and see us at Crufts Hall 4 Stand 52
R.J Leigh Pet Products

Unit 3 Walnut Tree Farm, St Brides Newport
South Wales, NP10 8SQ

www.canineproducts.co.uk

LED Light Electric Lifting Table

40000 hours long lifespan LED 
lighting panel provides mild 
and gentle light to help with 
fine scissor work. No slip clear 
rubber matt and steady lift and 
lower by foot pedal. Table size 
120×60×25.5-95Hcm.
RRP £895.00 Special 
introductory offer only 

£650.00!

Streamline Electric lifting table

Fashionable looking and 
functional electric lifting table 
offers a large lifting range.
Height lifting range from 
20”-43” high, Controlled by 
a push button control. The 
table is supplied complete with 
grooming arm and noses.
Easy wipe clean skid proof 
rubber mat table top 48” x 24”
RRP £595.00 Special 
introductory offer only 

£495.00!

New EconGroom Electric Lifting 

Classic Electric lifting table.
Steady and quiet lifting motor 
raises the table up and down 
from 20” -40” comes complete 
with grooming arm and nooses. 
Table top size 36” x 24”
RRP £350.00 Special 
introductory offer only 

£275.00!

http://www.petcetera.co.uk
http://www.canineproducts.co.uk
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Some of  my own experiences 
regarding making the transition from 
being self-employed to employed may 
help if  you are thinking of  doing the 
same. 

Personal experience
As a brief  history: I had my own 
grooming business from early 2003 
until last year. I originally went in to 
grooming because it interested me; I 
was grooming my own dogs and had 
some past experience working as a 
veterinary technician in the US as well 
as a show horse groom. Over the past 
eighteen months or so, I had a niggling 
feeling that I wasn’t so sure I wanted 
to continue on in my self-employment 
path. Day in and day out I felt tired, 
it was becoming such a chore to go to 
work – not only did I have X amount 
of  dogs to groom each day to make 
the rent, but I also had to keep my 
database up to date, filing to do, bills to 
pay, laundry to wash and fold, cleaning 
to do, calls to return, suppliers to deal 
with. It can feel a lonely thing to run 
a business as everything is down to 
you. In the past few years of  running 
my business I have experienced down 
time due to a ceiling collapse when the 
upstairs’ tenant had a leaking bath tub, 
plumbing issues when the hot water 
quit, upgrading of  the shop, gas mains 
work by the gas board, power cuts due 
to blown fuses at the substation, and an 

injury that left me on crutches for a few 
weeks. I had started my City and Guilds 
exams, but just didn’t feel I had any 
more time to do more. 

Running costs were skyrocketing 
and there wasn’t any room in the 
budget to employ someone. While 
I knew that I could keep going as I 
was, I simply felt there wasn’t much 
enjoyment in running my own show 
any longer. I dreaded the notion of  
spending “holiday” time doing odds and 

When you are self-employed much of your time 
is spent focusing on how to get new business.

ends around the shop, catching up on 
accounts and other miscellaneous paper 
work. However, I didn’t really envision 
myself  doing something other than 
grooming – as it really had become part 
of  me; it was a career rather than just a 
job. Then, back in late August I spotted 
an advertisement for a grooming job 
within a veterinary practice that I know 
and respect. Although at the time I 
wasn’t planning my “get out” strategy 
of  the business I had a few interviews 
with the directors and somehow 
managed to convince them that I might 
be an asset to their team.

The pros and cons
With this history in mind, I hope to 
offer some insight on what it means 
to go from self-employment back in 
to employed status. The pros and cons 
of  making the move must be carefully 
considered. Some of  the cons might 
not be insurmountable if  the pros are 
enticing enough. Some of  the obvious 
pros are: less administrative detail, 
no annual accounts, and depending 
on the situation for the new work 

environment, there may be other 
staff  on hand to help with large dogs, 
reception staff  and camaraderie. Also, 
if  being employed on a salaried basis, 
you might not have the same pressure 
to groom high numbers of  dogs unless 
it’s somehow built in to your contract 
that a quota must be met. Oh, and yes 
of  course paid holidays! 

Some of  the cons might be that 
you may have less flexibility for time 
and days off, the rules and how things 
are run are set by someone else and 
therefore you might have less freedom. 
Some perceived problems can be ironed 
out through negotiation – for example 
you’ll need to discuss whether there are 
provisions for further education.

When you are self-employed much 
of  your time is spent focusing on 
how to get new business, how to keep 
things going. Unravelling years worth 
of  forward planning is as much of  an 
effort as it was to get it going in the 
first place. It pays to be vigilant and 
very organised, keeping detailed lists 
of  what you need to do. Contracts will 
need to be broken with suppliers and 
unfortunately it sometimes does not 
work out in your favour. Some of  the 
actions that will need to be looked at 
as priority are those which you have an 
on-going or contracted relationship: 
premises, utilities, advertising, and very 
importantly – clients!

To do list…
Find a new tenant
Write to customers
Cancel telephone
Final water meter reading
Pack up equipment
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Are you an Animologist? Call now for a free sample pack

OFFICIAL SPONSOR OFFICIAL SPONSOR

EXCLUSIVE DOUBLE YOUR MONEY CRUFTS EDITION OFFER

BUY ANY 12 ANIMOLOGY 250ml 4-PACKS AND DOUBLE YOUR MONEY WHEN SOLD AT RETAIL

ANY 12 ANIMOLOGY 250ml 4-PACKS FOR JUST £98.88 ex VAT INCLUDES FREE DELIVERY

CALL 01772 786864 (QUOTE TOTAL GROOMING C526)

Offer expires 31st March 2013

Are you an Animologist? Call now for a free sample pack

OFFICIAL SPONSOR OFFICIAL SPONSOR

Groomer Of The Year 2012

Pretty Paws Training Centre
Unit 12 Albion Mills, Thongsbridge, Holmfi rth, Huddersfi eld

01484 680390
www.prettypawsgrooming.co.uk

Pretty Paws Grooming & Training Centre. 
With Alison Rogers L.C.G.I

★ Come and train or brush up on your grooming skills with
groomer of the year Alison Rogers.

★ We do courses from beginner to advanced.
★ Starter courses come with free grooming starter kit worth 
    over £460.
★ City and guilds dog grooming Level 3 Introductory training

centre.
★ Breed specifi c courses for show or pet owners available.
★ Become an award winning groomer like Alison and her 
    team and learn the fi ne art of dog grooming, as a 
    European grooming judge Alison knows what the judges 
    and examiners are looking for.
★ We also offer freelance grooming training in your own salon, 
    so you don’t have to close your salon to progress your 
    career.
★ Pretty Paws is one of the leading Training Centres in Europe

and we can tailor make any course to suit your needs.

http://www.animology.co.uk
http://www.prettypawsgrooming.co.uk
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Shutting up shop
If  you have leased premises, this should 
be looked at first and foremost – in fact 
perhaps before even going looking for a 
job. Getting out of  a lease might prove 
to be tricky and expensive. If  you own 
premises the options are far greater 
as you could sell the premises, sell the 
business as a going concern or lease for 
an unrelated business use. You will also 
need to find out what the terms are for 
closing up and cancelling utilities such 
as telephone, internet, electricity, water 
and so on. Sometimes it’s cheaper to 
allow contracts to run to their end of  
term (unused) rather than cancelling 
them. If  you have a large advertising 
scheme you might have the payment 
on a monthly plan. Depending on how 
much has been done or published, there 
might not be much to be done to recoup 
the costs. 

Informing clients of  your new 
situation might seem daunting – 
will they follow you? Will they 
be empathetic? Will they run to a 
competitor? If  part of  your new 
employment is dependent on your 
having an existing client base, getting 

as many clients on board will be 
something that needs particular care 
and attention. You want to inform 
them personally, formally and quickly. 
Writing a short, sweet letter which 
states the facts without going in to 
too much detail is perhaps the first 
thing to do – and getting a mailing 
out so that everyone is informed at 
the same time. At the same time, if  
you have a Facebook page, you might 
also put an announcement there. Tell 
your clients where you’re going, who 
will be employing you, and that you’re 
excited about the opportunity. As each 
client comes for their appointment 
over the next several weeks, they will 
have questions and it’s a good time to 
reassure them about the change. Many 
will be understanding and loyal– but 

some will be unhappy about the change. 
Be prepared too for the confusion 
of  where and when clients’ next 
appointments are, how to get there, and 
what will happen when they arrive.

A fresh start with no 
surprises
Something which might prove to be 
an exercise in good planning is to visit 
your new employer during an ordinary 
working day to see how their salon 
operates. If  there is no business there 
and you’re to start up from scratch, go 
during business hours to see how the 
lighting is, how much storage is there, 
to see how the bathing system works 
and get a feel for how much space you’d 
have to use. 

While it is impossible to plan 
for every eventuality, it does help 
tremendously to keep cash on hand 
for those things which inevitably arise. 
There will be last minute bills and fees 
to pay. If  going from self-employed to 
employed, your employer will likely 

have equipment for you to work with. 
Check the equipment and if  it is 
suitable and appropriate then consider 
selling on your own equipment. If  it is 
not suitable, your new employer might 
be willing to purchase larger pieces 
from you. Either way, the second hand 
market for selling grooming equipment 
in good condition is very good. 

When you finally make the 
transition, it will probably feel strange 
at first. Where you were previously 
autonomous in every decision, now 
there are others who will likely be 
taking that burden (and privilege) from 
you. Giving up that control might 
be scary, or it might be a relief  – or 
perhaps a bit of  both! 

Adapting is something that many 
self-employed people have had to 
excel in, so this new change might be 
the same. A previously self-employed 
person will understand that running 
a business has so much going on in 
the background and hopefully this 
insight will make you a better employee 
because of  it. Even though my new 
employment is still in the honeymoon 
stage, I’m wondering why I didn’t do 
this sooner! I’m happier doing what I 
was trained to do and now can work 
on self-improvement rather than self-
employment.

Visit your new employer during an ordinary 
working day to see how their salon operates.
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Gets runaways  
back home safely
Full protection against theft and loss in a flash  
with the Peddymark Pet Protection scheme

Every year more than 300,000 animals go astray in the UK alone. 

Most of them cannot be returned home because their owners 

cannot be identified. The lucky ones end up in an animal home.

Microchipping is the most effective way of identifying  

a lost pet, chips don’t come off like collars can.

Your dog or cat should feel no more discomfort from a  

microchip implant than from a conventional injection. 

Each PeddyMark microchip has a unique number which is stored 

on a national database owned by the Kennel Club called PetLog. 

A quick scan of the chip by a dog warden, shelter or Vet reveals 

the owner’s name and address and contact numbers from the 

database’s records therefore reuniting the animal with its owner 

quickly with the minimum amount of stress for all involved.

Find out more today, visit...

www.peddymark.com

Get your pet chipped, in the 
comfort of your own home!
Find an implanter in your area today! 
Visit... www.peddymark.com

Become a Microchipper!
Training courses from £25.

We train you in your own home and 
even help you find the customers. 
Visit... www.peddymark.com

chips available from £2.95 each
New mini microchip available

£50

Find an implanter in 
your area today!
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Francine Morris
69 Gervas Road, 

Leicester, LE5 2EJ
Tel: 0116 2415663

Whether you want to run your own business or groom your 
own dog, we have courses to suit everyone from complete 

beginners to groomers refreshing their skills.

Very busy, professionally run grooming salon, that still 
manages to care about each and every dog. Grooming 

them to a very high standard, in a clean, friendly and 
relaxed atmosphere, allowing students to feel comfortable, 

ready and willing to learn.

For any questions or more information please contact 
Francine.

Email: francine@leicesteracademydoggrooming.co.uk

www.leicesteracademydoggrooming.co.uk

Mob: 07766118045 or 07766117840

Shear
Ease

Same day 
sharpening 
of blades & 

scissors
for FREEPOST packaging call

01407 832800
or download address label at

www.sheareaseltd.com

Freepost CS1515, Shear Ease Ltd, Rhosybol, Amlwch, Angelesey, LL68 9BR

http://www.sheareaseltd.com
http://www.quistel.com
http://www.leicesteracademydoggrooming.co.uk
http://www.peddymark.com
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The pedigree of 
The Pet Group
If  you need to grow your customer 
base, perhaps it’s time you took a 
different approach. The Pet Group 
offers a great solution to attracting 
new clients through membership-
based promotions...

T
he Click Connection 
Corporation Ltd (CCC) is 
the holding company for 
The Pet Group, one of  many 

other successful membership-based 
marketing groups in the UK and the 
USA.  These groups were formed to 
drive quality customers into businesses 
through exciting promotions in top 
class publications and via retail gift 
experiences.

The first of  its kind, The Click 
Group opened doors in Watford, 
Hertfordshire in February 1993 and 
enjoyed rapid growth throughout the 
1990s. Following this success, The Hair 
Group was launched in 2003 and just 
a year later, The Beauty Group was 
established and in 2006 another group, 
Fresh was introduced.

The past few years has brought 
tremendous opportunity, exciting 
results and vast growth for CCC and 
the groups all continue to go from 
strength to strength.  We have always 
focused on our members and we are 
proud to say that we have serviced over 
750,000 clients for their businesses.

Despite a difficult economic climate, 
in August 2012 we embarked on 
launching our most recent group, The 
Pet Group, which concentrates on 
running specific promotions for the 

pet industry. We have every confidence 
that with our proven track record, our 
outstanding media partners and our 
knowledge of  generating new clients, 
The Pet Group will mirror our other 
successes.

Proven track record
In the photographic industry we 
generate in excess of  50,000 new 
clients per year for our UK members, 
bringing in a combined income of  
approximately £15 million worth 
of  portrait and make-over sales per 
annum.

Our Hair and Beauty Groups unite 
independent salons around the UK. 
With over 300 members the groups are 
responsible for generating over 150,000 
customers for our loyal members.

CCC typically generates new, 
quality clients for our members by key 
marketing initiatives that we run in the 
national press, magazines and through 
gift experience markets. Our model 
has been proven successful with any 
business that operates a diary-based 
operation by targeting quieter days of  
the week and recurring diary “dead” 
spots by providing local, quality clients 
to the business owners. As with all 
our promotions it allows the members 
the freedom to book the appointments 

as and when they see fit to suit their 
existing workload. CCC also partners 
with other influential household brand 
names across many different fields from 
media to retail, online to reward.

Good for grooming
The Pet Group has three sub groups, 
those being vet, grooming and 
obedience centres and we have been 
building the national network for each 
in time to go live with our planned 
marketing promotions this year. Despite 
some obstacles which have proved 
interesting learning curves, we know 
that our newest group has every reason 
to succeed.  

To quote one of  the Hair Industry’s 
leading Impact Business Consultants: 
“Where do your future clients come 
from?” In today’s testing times, survival 
is all about how to attract new clients 
into businesses. We believe our model 
provides the perfect solution for the pet 
industry.

CCC are proud to say that we have 
nearly 20 years of  invaluable marketing 
experience and we are respected for 
being at forefront of  the promotional 
world.

For more information on joining The 
Pet Group please visit our website at 
www.cccuk.co

AdvertisinG Promotion
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Follow 
Us On

NEW
ADVANCED

DENTAL CARE
FOR DOGS

•	 Your complete oral care solution

•	 The only dental care range for pets 
to include Baking Soda!

•	 Each product specifically designed to 
cater for individual needs

•	 9 great products available in the 
range

Counter Display - w:70cm x d:30cm x h:30cm

Eye-catching dental centre in-store display

AVAILABLE TO ORDER NOW

Eye-catching dental centre in-store display

AVAILABLE TO ORDER NOWAVAILABLE TO ORDER NOW

FOR DOGSFOR DOGSFOR DOGS

Eye-catching dental centre in-store display

http://www.CompanyofAnimals.co.uk
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Driving with dogs
Sean Davies of  Guardsman has been involved in dog transportation for more 
than 40 years. Here he shares a few guidelines on how to drive safely with dogs 
in tow…

T
here are probably hundreds of  
thousands of  people travelling 
every weekend with dogs 
that will never be involved 

in accidents let alone lose any dogs. 
However at Guardsman we come into 
contact with people on a regular basis 
who have either been in that position or 
know someone who has.

We cage cars and vans for the Dogs 
Trust, concerned owners, showers, 
walkers and groomers. We also cage 
cars out for guide dogs where the 
estimated value and training costs 

exceed £40,000 per dog. Although 
your customer’s dogs are probably not 
valued so highly on a balance sheet, 
emotionally they are priceless to their 
owners so it goes without saying that 
safety is paramount.

Caging is best
We always have to cater for worst case 
scenario and according to the Royal 
Society for the Prevention of  Accidents, 
at 30 mph a 50lb (22.5 kg) border collie 
would be thrown forward with a force 
equivalent to almost nine 12 stone men 

– that’s almost a football team! Some 
form of  restraint should always be used 
and a purpose-built, well-constructed 
cage should be the first option. Car 
harnesses are okay for small dogs if  
your car is too small for a cage, or if  
you have a cage in the back and need 
the facility for an extra dog on the back 
seat.

Dog guards in cars will serve to keep 
the dogs under control and provide 
some safety for the occupants (maybe 
less so for the dogs). Our company 
also supplies many of  the car 
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PHYTOVET HERBAL SHAMPOO

• 100% Herbal, safe & non -Toxic
• Free samples on Request

• Groomers special buy 5x5 litre
• Get a 6th f.o.c

• Cost including P&P £90.00
• Ask for details of varieties

FREEPHONE 0333 121 2559
Check Us Out For All Your Grooming 

and Canine Needs

An Exciting Opportunity for 
Experienced Dog Stylists
Northampton – Weston Favell

Competitive Rates of Pay 

Due to the continuing expansion of our successful grooming 
business there is an opportunity for a talented individual to open 
and run our brand new salon in Weston Favell.
As well as the day to day running of the salon, driving sales, 
introducing new business, training new team members, you will 
also be responsible for all aspects of grooming to an excellent 
standard and be comfortable working with all breeds and sizes
Customer service is a key priority so our stylists need to be 
friendly, approachable and professional at all times. You will 
receive all the benefits or working for an established pet food 
retailer whilst having the opportunity to thrive and progress your 
career with a fast growing brand

Key Experience preferred for the role:- 

− Experience all aspects of Dog Grooming
− Hair Cutting / Styling Experience 
− Experience of providing good customer service

Please contact Simon on 01332 752011 to discuss or email your 
CV with a covering letter to derby@kennelgate.co.uk

VEHICLE DOG CAGES 
AND DOG GUARDS

WE WOULD LIKE TO WISH ALL OUR 
CUSTOMERS A merry CHRISTMAS

AND a happy new year
based in
warwickshire
providing
bespoke
vehicle caging,
dog guards and
our acclaimed
‘no drill’ secure
tailgate guards

incorporated in 1969

tel. 01827 713040  sales@athag.co.uk
out of office hours. 07582 042635

www.dogcages.uk.com       TG12/11

new range of  highquality car specific dog guards
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Guardsman

Based in Warwickshire providing bespoke vehicle 
caging, dog guards and our accalimed ‘no drill’ 

secure tailgate guards

Tel: 01827 713040 sales@athag.co.uk
out of office hours. 07582 042635

www.dogcages.uk.com

NEW RANGE OF HIGH 
QUALITY CAR SPECIFIC 

DOG GUARDS

TG13/02

8

Nose2Tail, PO Box 818, GILLINGHAM ME8 1BX
Telephone: 0800 9788 648Visit us at Crufts 

Stand 4-106

http://www.nose-2-tail.co.uk
http://www.scruftsk9.co.uk
http://www.dogcages.uk.com
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manufacturers with their dog 
guards and the majority now crash test 
them as part of  their approval process. 
After seeing my first crash test of  
one our dog guards for a Ford Galaxy 
many years ago I decided to remove 
every item from my rear parcel shelf. 
I realised that even a hard backed road 
atlas at 30mph could be dangerous.

We have built up a relationship 
with the Motor Industry Research 
Association (MIRA) and Millbrook 
Proving Ground and have had many 
of  our vehicle related products crash 
tested there.

The legalities
The Welfare of  Animals Order 2006 is 
the main piece of  legislation regarding 
transport of  animals – it relates to 
transportation for commercial purposes. 
It states that no person shall transport 
any animal in a way which causes or is 
likely to cause injury or unnecessary 
suffering to that animal. 

Section 57 of  the Highway Code 
is more specific: “When in a vehicle 
make sure dogs or other animals are 
suitably restrained 
so they cannot 
distract you while 
you are driving 
or injure you, or 
themselves, if  you 
stop quickly. A seat 
belt harness, pet 
carrier, dog cage or 
dog guard are ways 

of  restraining animals in cars.”
Over the years we have heard of  

many vehicle accidents involving dogs 
travelling in cars ranging from minor 
rear end shunts to vehicles rolling down 
hillsides. In the more severe incidents 
the cages have prevented items from 
outside the car protruding into the boot 
and stopped the car roof  collapsing. 
They have secured the dogs in the 
load area, ensured no contact with 
the occupants during the crash and 
contained the dogs after the crash. This 
is very important. One car recovery 
company has stated that approximately 
80% of  dogs that are involved in 
accidents in cars that are uncaged jump 
through the windows when the glass 
breaks and are either 
killed on the road or 
lost. 

Although the investment in a 
well-built, custom-made cage can 
be substantial we believe it can be 
life saving for both the dog and the 
occupants of  the vehicle. Cutting 
corners in build quality and fitment 
may save money in the short term but 
may be cause for regret in the future. 

Sean Davies would like to hear from 
you if  you’ve been involved in a car 
accident with a dog. If  you don’t mind 
sharing your experience email sean.
davies@athag.co.uk

A custom-made cage can be a life saverCages are the best option for safe 
transportation of pets
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New temperature safety alarm is set for 
success at this year’s Crufts

T
his year’s Crufts at the NEC in 
Birmingham in March 2013 
will be the launch pad for 
AnimAlarm – a new innovative 

temperature alarm for dogs.
Suited for groomers, breeders and 

pet owners alike, this special device 
monitors car temperature and triggers 
an alarm to your mobile phone via 
a text message when it reaches a 
temperature that could seriously 
damage the health of  your dog.

Studies have shown that the 
passenger compartment of  a vehicle 
with the air-conditioning set to 
27°C (80°F) can often mean that the 
temperature in the rear of  the car 
can reach up to 32°C (90°F) which 
is dangerously high for your dog. 
Similarly a car that gets too cold can 
also trigger health problems.

AnimAlarm is the inspiration of  

former three-day event rider Victoria 
Davidson. She said: “Dogs are especially 
vulnerable to heat-related illnesses; 
they can only cool off  by panting and 
perspiration through the very few sweat 
glands in their footpads. Even short 
exposure to excessive temperatures, 
hot or cold, can cause the body’s cells 
to stop working properly and release 
harmful chemicals which can lead to 
nerve and liver damage, heart problems, 
brain damage and even death.”

AnimAlarm now ensures that your 
dog is travelling at an appropriate 
temperature in your car and takes 
the guess work out of  it for you. The 
AnimAlarm is simple to use with both 
Fahrenheit and centigrade settings. 
It also has an eco mode for long term 
monitoring so it is ideal for use when 
monitoring the temperature in kennels, 
conservatories, barns and other 

outbuildings. 
The AnimAlarm utilises the GSM 

network because of  its robust reliability 
and superior coverage both nationally 
and internationally. It requires a SIM 
card available from network providers. 
This product should give peace of  
mind to grooming businesses when 
transporting dogs for clients.

The AnimAlarm is available via mail 
order from www.animalarm.co.uk.  
Find us at Crufts in Hall 5 Stand 22e.

Kevin Dover, championship corgi breeder and 
show judge with Victoria Davidson who 
founded AnimAlarm.

Advertising promotion

New
POS 

Available

Travel Sickness? 
Dorwest ‘naturally’ has it covered

Dorwest Herbs Ltd, Bridport, Dorset DT6 4LP info@dorwest.com  www.dorwest.com

To request a trade pack or further 
information of our full range of herbal products 

Call: 01308 897272
TG1302

Products to calm nervous travellers  

Herbal solutions to settle stomachs 

Natural, pure and effective

Excellent profit margins









CANINE COAT CARE

FLYING THE FLAG FOR GOOD GROOMING
ALL OVER THE WORLD

34 TOP CLASS DEMONSTRATIONS BY WORLD-CLASS 
EXPERTS 

Price: £24.95 + p&p
Telephone: 08442 329032 AMPProductions

Or order online: www.caninecoatcare.com

http://www.caninecoatcare.com
http://www.dorwest.com
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Getting help naturally
for travelling problems in our pets

Some dogs and cats seem to really enjoy being in a car while for others being 
in a moving vehicle can be a traumatic experience. Roly Boughton of  Dorwest 
Herbs suggests a few ways to make journeys more enjoyable for your pets…

Y
ou can recognise if  your pet 
suffers from an anxiety based 
sickness as they will get up-
tight and stressed in the car, 

often with some salivation, and this can 
affect them to the extent that it makes 
them sick. While some pets only travel 
in cars occasionally, maybe a visit to 
the vet or groomer or on a holiday, 
others may need to travel every day. 
Whatever the situation, there are things 
you can do to help dogs and cats feel 
less stressed about the journey. Natural 
products are available that can help pets 
overcome any fear and make travelling 
a positive and peaceful experience. 
There are herbal products containing 
calming herbs such as valerian, vervain, 
mistletoe and skullcap and also slightly 
sedative herbs such as hops and 
passiflora which may encourage the 
pet to sleep during the journey. One 
product that is a fully licensed herbal 
medicine is Dorwest’s Scullcap & 
Valerian Tablets which are widely used 
for a range of  situations where a pet 
needs to be kept calm and relaxed but 
not sedated. 

Creating calm
For cats, Valerian 
Compound, which 
also contains 
vervain and 
mistletoe is a real 
blessing because 
it is a liquid and 
easier to administer 
than tablets. 
Even just 

putting a few drops on the bedding in 
the cat’s travel crate will make the cat 
feel very relaxed and happy throughout 
the trip. Valerian Compound can also be 
used with dogs as either a top up with 
Scullcap and Valerian Tablets or on its 
own for spur of  the moment situations 
when you need to relax the dog quickly.

Anxiety problems related to 
travelling can also be relieved by 
helping the pet to become accustomed 
to travel through a regime of  shorter 
journeys. These will help desensitise the 
pet to travel by building up confidence 
and familiarity when in a car. You’ll 
need to slowly increase the length of  
journeys over a period of  time so that 
the vehicle becomes part of  the pet’s 
normal environment.  This is a very 
effective technique on its own.

Motion sickness
Some pets may seem very happy and 
relaxed when in the car but will still 
suffer from motion sickness, much 
like young children do.  For these a 

natural product 
containing 
ginger or 
peppermint can 
help. Both these 
herbs settle the 
stomach and 
are soothing for 
the digestion. 
Dorwest’s 
Digestive 
Supplement 

Tablets 
contain both 

these herbs as well as a little valerian 
and this formulation helps prevent this 
sickness through its soothing effect. 
Always ensure your pet travels on an 
empty stomach to further reduce the 
likelihood of  sickness.

It is a good idea to find what position 
the cat or dog finds most comfortable 
and secure when in the car and always 
try to stop for breaks on a long journey, 
of  course never leaving a pet in a 
vehicle on a warm day.

There are homoeopathic remedies 
that can also be helpful to reduce 
anxiety and calm sensitive tummies 
including gelsemium, magnesium carb 
and phosphorous. Refer to a book on 
homoeopathy for pets or to consult a 
homoeopathic vet for advice.

To find out more about Dorwest 
Herbs visit them at Crufts – Stand 72 
in Hall 4.Dorwest Herbs offer natural remedies for pets with problems

Travelling can be a stressful time for dogs
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Readers’ dogs... W
e love to see pictures of  
your dogs and the dogs 
you’ve groomed. Here are 
a selection that have been 

submitted through our Facebook page...

If  you’d like to see your dog featured 
in Total Grooming Magazine, visit our 
Facebook page.

Anna - Susan Hendry

Barney and Buster - The Faggs

Kooki - Caroline Kelly

Frankie – 
Tony LIttle

Oden and Brin - Barry Millington 
and Katherine Smith

Zolo - Dawn and Leon Date

If  you’d like to see your dog featured 

Teddy - Nichola Morham

Toby and Charlie - Sarah Bourne
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‘Within just two days Henry’s breath was sweet and clean, added to which, after a fortnight the vast majority of the horrid plaque had gone from his teeth without having used a brush’
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“The gel was extremely easy to administer but what followed was incredible.” Ros Davies
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“I purchased Petzlife Oral Care Gel and I am delighted with the results!” Linda Barclay  (Korzwin GSDs)
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“It is a fantastic product that does exactly what it says it does. I would recommend it to anyone.” Sharon Stakes (Tundrasteppe Japanese Spitz)
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“I used this product as an emergency on Smokey because as many people who met 
her in those � rst few days will know that from a distance, even outside, her breath was 
absolutely � shy. After 3 days you could actually put your face next to her mouth as the 
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The English 
Groomers Group
In a new regular feature for Total Grooming Magazine, Melanie Winters-
Holmes, introduces the English Groomers Group and shares their latest news…

W
ell a belated New Year 
to you all! And as we 
groomers are renowned 
for wishing January away 

maybe we should have a groomers’ 
community New Year’s cheer on the 
first of  February – much more civilized, 
I think! 

The English Groomers Group, 
commonly known as EGG, was formed 
by some dedicated if  slightly deranged 
groomers in response to a clear need for 
support, training and encouragement in 
the grooming world.

The first newsletter was in the 
summer of  2009. It came from a 
foundation committee and since that 
time this committee or group has been 
tweaked and grown and nowadays 
consists of  Julie Harris, Louise Tandy, 
Chrissie Warwick, Kerry Thomas, Glen 
Sycamore, Nicky Mills and me, Melanie 
Winters-Holmes. And yes they are 
still as mad and although a little older 
still hanging on to the ideas that first 
formed this group. We are entirely non-
profit making group and all the money 
that we make is put into the next event.

As a lot of  you will be aware we 

decided, due to rising costs and the 
huge amount of  time and effort 
involved, not to produce the magazine 
any more and to redirect our time and 
effort into putting on events instead. 
This was a hard decision and not taken 
lightly so we are very grateful for 
being given this new platform in Total 
Grooming Magazine to get our news 
and information out to you. This will be 
an ongoing situation and we will need 

your input on what would you like to 
see us discuss or investigate so come 
on groomers lets throw some ideas 
together. We know you are a passionate 
group of  people with a lot to talk about!

Applauding our industry 
I wish to take this opportunity to 
applaud our industry and what we all 
have achieved in such a short time. I 
am lucky enough to have been involved 

The English Groomers Group help to organise the Festival of Grooming

Festival of Grooming 2012 Challenge 2012 Comb attachment demo day
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in grooming and related grooming 
careers for over 20 years. During that 
time grooming has gone from being a 
back street cottage industry commonly 
described as “ladies playing with 
dogs” to a profession with high-level 
qualifications and structured learning 
that allows groomers to start their 
grooming careers and go on to be top 
high-class grooming experts. 

We now have a wide depth of  
knowledge and expertise with people 
willing to share this. There are training 
events which are both privately and 
commercially run and we hope to be 
able to put together an up-to-date 
events calendar to keep you all informed 
of  what is going on in the world of  
grooming.

I ask you all to be very proud of  your 
career choice and take on board that 
you have chosen careers with a high 
level of  trust and communication skills 
needed. Please never stop learning. 
Keep revaluating your skills and needs 
and take advantage of  our wonderful 
professionals who often give their time 
and knowledge for free. The day I know 
it all and stop learning will be the day 
my scissors are retired.

Here’s to a fabulous and inspiring 

2013 please don’t forget to send 
information and ideas on issues you 
would like us to investigate and discuss 
to Holmeswinters@aol.com or to our 
Facebook page. We currently have over 
a thousand members – something we 
are very proud of  especially when you 
know that some of  the first grooming 
events were held with an audience of  
just ten people. Thank you for all for 
making this an industry we can all be 
proud of.

The Challenge 
We are very excited that our big event, 
the English Groomers’ Challenge, is 
undergoing some changes this year 
and we are very proud to give you the 
outline of  our plans for the event here. 

The event will be held over two days 
on Saturday, June 1 and Sunday June 2, 
2013 at the White Oak Leisure Centre. 
On the Saturday we will be a hosting 
the new Champions’ class where our 
top groomers will battle for prizes. 
It’s an amazing chance to see top-level 
groomers competing against each other. 

 The Creative Stylist of  the Year 
will also be held on the Saturday. Again 

this will showcase some of  the more 
extreme and artistic elements involved 
in grooming and presentation. 

Day two, on Sunday, will see the 
Challenge. This competition is 
only open to groomers who haven’t 
completed their Higher Diploma 
qualification or have won a Best 
in Show at any other grooming 
competition. We will of  course have 
lots of  fun and educational areas for you 
to investigate too.

T
he English Groomers Group 
is a national group for pet 
groomers in the UK. Their 
supporters are individuals 

who take pride in their profession 
and care greatly about what they 
do. They continue to strive to learn 
and improve and take very seriously 
the reputation of  their chosen 
profession.

The group was formed by a group 
of  friends who would regularly meet 
to share grooming ideas and help 
one another. It occured to them that 
others would benefit greatly from 
being able to meet, discuss, share and 
learn from one another too... and so 
the English Groomers Group was 
born and has grown from strength 
to strength with their membership 
list growing daily and their events 
growing larger and ever more 
popular.

Everything they do is geared 
specifically to pet groomers with 
their needs and wants in mind. 
Supporters are encouraged to put 
forward their ideas for meetings and 
events so that everyone is catered 
for as much as possible and so that 
everyone benefits.

Find out more about the English 
Groomers Group on their website at 
www.englishgroomersgroup.org

Left to right: Kerry Thomas, Julie Harris, Louise 
Tandy, Chrissie Warwick and Nicole Mills

‘Looking after yourself’ 
Grooming Matters event 2012

Terrier demo day
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Grooming difficult dogs
In the second part of  Trish Neal’s series on grooming dogs with behavioural 
problems, she explains the different sort of  dogs you might see in the salon and 
how to deal with them…

W
hen taking on a new client 
it is vital you get as much 
information as possible 
about the dog. You need to 

ask about preferred styling, age, health 
problems, likes and dislikes, previous 
grooming appointments and how they 
went. It is amazing that so many people 
say there have been no problems at all 
before a general inspection reveals that 
the dog is very overweight, aggressive, 
matted or very nervous. 

A general inspection is also important 
because dogs very rarely act as though 
they are in pain. Often you would not 
know they had an ear or tooth ache 
until you touch their ears or mouth 
and they give a reaction. As a result it 
is better to go over the dog when the 
client is there so they can be shown any 
problems. I once had a client who did 
not believe that I had found matted hair 
and a wound filled with maggots on her 
old English sheepdog. She called me a 
liar but I had kept the maggots which I 

presented to her. I never saw or heard 
from her again but from that day on I 
have always checked new dogs in front 
of  the client. Since then I have had dogs 
with all sorts of  conditions from matted 
coats to cancerous tumours. If  anything 
is missed and found after the client 
has gone we always ring them and tell 
them before proceeding to groom, so if  
they are not happy, say with having to 
shave off  a matted coat they can come 
and collect their dog. It is important 
that the client sees that their dog has 
temperament issues by my just picking 
them up and standing them on my 
counter. In the past I have been blamed 
for a client’s dog biting me.

Take your time
I have had a few clients complain about 
the amount of  time a groom has taken. 
The worst was a young woman with 
a matted Lhasa. It came in at 2pm and 
twenty minutes later, when I had just 
clipped off  the coat and sent it 

Trisha’s top tips

• Never take a dog from the 
client’s arms. Have them put 
them on the floor and hand you 
their leash.

• Always have somebody at hand 
to assist you with a rehab.

• Always muzzle and use aids even 
when you are unsure of  a dog’s 
temperament.

• Make sure you have plenty of  
time to do the job properly.

• The only sound to make is a 
growly “aagghh” short and loud. 
This means stop or no to bad 
behaviour. Do not do this to a 
frightened or traumatised dog or 
a cat.

• Never back away and always 
stand your ground.

• Make sure you are very calm 
when starting to work on a dog 
and remain so until you have 
finished. 

• If  at any time you start to panic 
just stop and calm yourself. Chat 
away to your assistant except 
when face to face with your dog.

• Make sure you have all the 
equipment to hand before 
starting to work. 

• For dogs that are in pain, inform 
the client the dog will require 
pain killers one hour before an 
appointment. 

• Never have more than one 
difficult case in at a time. 

Relax a dog by lying it down and stroking into submission
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through for bathing, she came in 
and told me she had come for the dog. 
I told her it would not be ready for 
about another hour but she said she 
had a bus to catch. I told her I lived 
in the same village and I could bring 
the dog home on my way home. She 
was not at all happy, and started to 
talk to me like I was stupid. With that 
I decided to return the dog and send 
her on her way. So now, not only do I 
check for problems, I always tell clients 
how long they will be if  all goes well. 
I had another customer with a big 
bichon who liked it longer than a show 
cut. After an hour he rang me every 
ten minutes to see if  I had finished. 
After about four calls I told him to 
stop phoning as I was unable to get 
the dog finished due to his constant 
interruptions. As a result of  client 
like this I now have a phone on which 
I can hear clients leaving messages. 
That means if  I am in the middle of  a 
groom and someone is calling to check 
how long it will be till their dog is 
finished I can leave it but if  it is for an 
appointment I can pick it up. When you 

are doing a rehab it is important that 
you do not get up and walk away from 
the dog. If  it is a case of  dominance the 
dog will think you have backed away 
from him and he has won.

When someone brings an aggressive 
dog in I explain that it is a rehabilitation 
case and will need extra time but that I 
am very happy to do it. The clients are 
normally very relieved and happy to 
proceed. I ask the owners if  there are 
any other times the dog gets aggressive 
and when it started then I usually get 
the full story which for me is great 
as by doing this I can work out what 
character it is and if  it has suffered 
trauma. There are three characters that 
dogs generally fall into: the Alpha, the 
Beta and the Omega – summarised in 
the box below. Each needs to be handled 
in a different way.

Help is at hand
There are more techniques and 
methods that I use for very serious 
cases and for those with quite a lot of  
experience in doing the easier cases. If  
you get a serious case and you do not 

feel able to do it then you can refer your 
customer to us. We will do the rehab 
and send you a letter or phone with 
the outcome and proposed handling 
techniques for future appointments.  
For those of  you wanting to learn more 
you can book an appointment and bring 
along your difficult cases and we will 
teach you how to do it. 

I will finish with saying that 99% 
of  dogs will respond very quickly and 
positively if  you use the tips outlined. 
But do not get over confident and take 
a risk otherwise you may well find you 
are nursing a bite. 

Alphas, Betas and Omegas
THE ALPHA 
Very intelligent, stubborn, dominant, 
aloof  and self  preserving. These dogs 
are only aggressive to those who back 
down to them, it is mostly all bluff. If  
they are aggressive in the salon, it is 
important to do the submission roll. Do 
not talk to the dog at any time during 
this and use just enough pressure to 
hold them down. Only allow the dog 
to stand up when you’re sure it is fully 
relaxed. If  you can remove both hands 
and he remains on his back, that is 
when to allow him up. Once the dog 
is standing, restrain the loin area only 
and keep the muzzle on. Stroke the dog 
all over for at least five minutes. If  the 
dog growls again, repeat the process. 
Do not play music of  any sort as it 
only makes them worse. 

THE BETA  
Brave, loyal and obedient if  owned by 

the right owner. These dogs are known 
as the protectors and the testers. In 
the wild they look after the pack and 
take their orders from the Alpha acting 
as scouts, hunting down food and 
checking their territory for danger. 
These dogs are willing to fight if  needs 
be. These dogs are the most aggressive 
if  allowed to be dominant. I start by 
getting them to sit and reward them 
with a treat. Body language is needed 
so keep your head higher than theirs 
when face to face. Again no talking 
except for commands. Be very wary 
when another dog is about as they will 
attack other dogs to protect you. It is 
best to muzzle these for the safety of  
others. 

THE OMEGA 
Happy, friendly, excitable, nervous, 
obedient and usually daft. These dogs 
are only aggressive if  frightened. If  

it has been treated harshly before it 
might wee itself  when put on the table. 
If  it’s a small dog I do the tummy 
cradle - where the dog is laid across 
your stomach - holding it firmly with 
two hands until it relaxes. A large 
dog should be muzzled, then hugged 
around the shoulders for five minutes. 
Then with your hand cupped, pat 
gently from the wither to the tail-set. 
Do not reassure and praise with your 
voice. Just be calm and move slowly. 
Before you start to groom these dogs 
take your hand and place it at the 
throat, with four fingers on one side 
and the thumb on the other. Slowly 
put your nose to their nose and sniff  
a couple of  times. Before sending the 
dog home cradle him in your arms and 
stroke him from chin to his feet until 
relaxed. Ask the owner to do the same 
every evening. 



Total Grooming Magazine | 45

Dog Grooming Supplies
Technogroom
Dog Grooming 
Equipment and Supplies direct to 
you
• Professional Dog Grooming 
Equipment and Supplies – 
affordably priced
• Many products equally suited to 
professional horse grooming and 
show turnout
• The UK’s only Laube Approved 
Service Centre
• Laube-trained technician for 
quality assurance
• 3-4 day turnaround on most 
Clipper Repairs and service
T: 01555 771 555
W: www.technogroom.co.uk

Dog Cages & 
Crates

Athag
Guardsman cages are 
built for your specific 
vehicle and to your requirements 
to give you the best solution for 
the safe, stress free transportation 
of   dogs. We are proud to say 
that we supply Guide Dogs, Dogs 
Trust  and many dog walkers and 
groomers who wish to portray 
a professional image for their 
business. For Special DISCOUNT 
quote reference Number TGM10 
If  you would like a free quote either 
call
T: 01827 713040 
E: info@athag.co.uk

Grooming Salon

Curracloe
A professional dog grooming salon 
in West London, owned by Sara 
Hussein LCGI.
• Professional dog grooming service
• Intensive groomer training 
courses
• The City and Guilds Level 3 
Certificate in Introductory Dog 
grooming.
For more info please contact the 
salon. 
W: www.curracloe.co.uk

Dazzling Dogs & Cats
We are Dazzling Dogs & Cats a pet 
grooming salon based in Melksham 
Wiltshire offering a variety of  key 
pet services to include Dog Bathing, 
clipping, Scissoring, Handstripping 
and Dematting. We also offer a 
range of  cat services to include 
full grooming, dematting and 
desheading.
Dazzling Dogs & Cats
Unit 8/9, Avonside Enterprise Park, 
New Broughton Road, Melksham, 
SN12 8BT
W: www.dazzlingdogsandcats.co.uk
E: info@dazzlingdogsandcats.co.uk
T: : (01225) 581582

Dogs N cats R Us
19, Victoria Rd, Mablethorpe, 
Lincs LN12 1PQ
Professional Grooming Salon & 
Behaviour Rehabilitation Centre
Specialists in handling aggressive/
traumatised/nervous dogs & cats 
We use primal methods, skills and 
techniques and therefore nearly all
cases are completely rehabilitated in 
just one session.
Training classes are available for 
experienced groomers to learn how 
it is done. We are the designers and 
makers of  our original garment  
THE CAT CALMER Once inside the 
garment cats begin to totally relax 
and chill out. Priced at just £85 
includes p&p.
T: 01507 479251 
E: patricianeal@btinternet.com

Grooming Academy
Canine Comforts and London 
Academy of Grooming Ltd
England’s longest established school 
Whether you wish to start a 
grooming career or become an 
advanced competitor.
We are here to help you achieve 
your goals.
City and Guild courses including, 
Assessments, Complementary 
therapies for the enlightened
‘Easy pay plan for Courses’
Qualified Instructors with years of  
knowledge, to pass on to you.
T: Gill East – 01242 226600
E: gilleast@hotmail.co.uk
W: www.canine.co.uk

International Animal
Care College

Smartpets International Animal Care 
College 
Unit 41 Dunlop Ind Units, 8 Balloo 
Drive, Bangor N Ireland BT197QY
N Irelands only City&Guilds Dog 
grooming training & assessment 
centre
T: 028 91 450585
W: www.smartpetsgroomingschool.
co.uk

Printing &  
Manufacturing

Grooming Client Record Cards
Professional cards as supplied 
to most U.K. top groomers
We supply a Full Starters Kit
Made up of  Record Cards
Continuation Cards & Sleeves
A-Z index Cards & a Filing Box
WE ALSO SUPPLY
Gift vouchers, Stickers,
Certificates, Flea Control & 
Shaving off  Consent Sheet
Receipts, Vet Report Sheet, Terms 
and Conditions Signs, 
Laminated Signs etc.
Appointment Cards 10,000 £99 (our size)
For samples & prices phone
Or call and collect at
DES CURRIE – PRINTER
Established 1976
89 Derwent Sterrt, Consett
Co. Durham, DH8 8LT
T: 01207 505191

Trade Association 
For Pet Care 
Specialists

Pet Care Trust 
Incorporating 
the British 
Dog Groomers 
Association we are THE trade 
association for Pet Care Specialists, 
our members pledge to raise 
standards and give the best 
customer service
For information on how to join 
T: 01234 273933 
E: info@petcare.org.uk 
W: www.petcare.org.uk

Satellite Training 
Centre

Bristles
City & Guilds Satellite Training 
Centre for Dog Groomer Training 
courses. One to one tuition
1 to 20 day courses available. Learn 
to groom your own dog or start a 
new career, Please call or email for 
more details
T: 01691 671600
M: 07701 000668
E: dswampetta@aol.com
www.thebristlesdoggrooming.com

Grooming Supplies
Simpsons
Simpsons of  Langley Limited, a 
UK based privately owned company 
specialising in the manufacture, 
distribution and retail of  
professional pet care products.
Founded in 1960, Simpsons is 
a recognised UK market leader, 
designing and sourcing innovative 
products to benefit the pet 
grooming industry and aid the 
health and welfare of  domesticated 
pets.
T: 01354 691 830 
E: cserv@simpsons-online.co.uk
W: www.simpsons-online.co.uk

Accredited Satellite 
Training Centre

Dee For Dogs 
Offering City and Guilds Level 2 
and Introductory Level 3
Available to new and experienced 
groomers. Tailor made courses to 
meet your individual needs and 
learning abilities. 
T: 01702 232623
M: 07736 062044
E: enquires@deefordogs.com
W: www.deefordogs.com

Sharpening
Shear Ease Ltd
Shear Ease 
specialise in clipper 
blade and scissor 
sharpening. We 
sharpen and return 
(1st class) your 
blades the same day they arrive! 
We stock a good range of  clipper 
blades. We also sell and repair 
clippers. Visit www.sheareaseltd.
com or call 01407 832 800 for more 
information.
T: 01407 832 800
F: 01407 832 272
E: office@sheareaseltd.com
W: www.sheareaseltd.com

Company Of Animals
Everyone at the Company of  
Animals loves animals! We are 
all fully trained in pet care and 
experienced pet owners which 
makes us the perfect people 
to dream up new pet training 
accessories. The training and 
behaviour specialists’ in the 
marketplace. Established in 1979, 
Company of  Animals has always 
been about a commitment to quality 
and excellence that puts the pet at 
the heart of  everything we do. 
E: office@companyofanimals.co.uk 
T: 01932 566696 F: 01932 565979

DeZynaDog Ltd 
Specialist suppliers for the 
Professional Animal Grooming 
Industry. Striving to offer clients 
the largest range of  equipment 
and products under one roof  in 
the UK, together with help, advice 
and excellent service from an 
experienced team dedicated to the 
industry. DeZynaDog is known in 
the industry as the One Stop Shop 
for Groomers.
T: 01553 816400, F: 01553 816408
E: sales@dezynadog.co.uk
W: www.dezynadog.co.uk

Diamond Edge
Since 1919, Diamond Edge has 
provided a first class service for 
the supply and maintenance of  
professional Hairdressing and 
Animal Grooming Equipment. We 
source very best products ranging 
from our own brand Diamond 
Edge scissor range manufactured in 
Germany to premium brand Joewell 
scissors from Japan and we take 
great care to ensure that quality and 
value is core to the service we give 
to our customers.
T: 01273 605922 & 683988
E: Sales@diamondedgeltd.com
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British Dog Grooming 
Championship 2013
It takes a lot of  time and effort to put together the country’s biggest 
dog grooming show and the Pet Care Trust is already looking 
ahead to this year’s event. Here, they introduce their plans for the 
British Dog Grooming Championship 2013…

P
lans are underway for a 
bigger and better British Dog 
Grooming Championship, 
taking place this year on 

Sunday October 6 at Bingley Hall at the 
Staffordshire County Showground.

Following on from the success 
of  last year’s event which saw a 
record 120 competitors and nearly 
150 dogs taking part, the Pet Care 
Trust is aiming to attract even more 
entrants and visitors to this year’s 
Championship. The show will play 
host not just to the cream of  British 
grooming talent through its range of  
classes and variety of  seminars, but 
also to an assortment of  activities, live 
displays and demonstrations for the 
dog-owning public. For the first time 
we’re also dedicating an entire section 

of  the venue to our PCTA Accredited 
Satellite Centres, providing a prime 
opportunity for prospective groomers 
or new students to speak with excellent 
training providers first-hand. 

Heidi Anderton, Chair of  the PCTA 
Grooming Committee said getting dog 
owners involved is a great way to help 
the grooming industry: “We’re really 
excited about this year’s British Dog 
Grooming Championship. We looking 
to build on the buzz from 2012 and 
offer more opportunities and incentives 
for groomers to showcase their talents. 
The prospect of  extending this year’s 
competition and combining it with 
a ‘dog’s day out’ will allow members 
of  the public to see some of  the UK’s 
finest dog groomers at work and make 
for a thrilling day. We hope it will 
also raise the profile of  the grooming 
industry and encourage more members 
of  the public to use professional dog 
groomers to help care for their pet.”

Professional and public 
seminars
A new feature this year will be two 
streams of  seminars taking place. The 
first, a programme for professional 
groomers who have come to learn new 
skills and pick up tips; the second a 
programme aimed at members of  the 
public looking at caring for the family 
pet. Topics will include subjects such 
as basic grooming techniques and pet 
nutrition. 

The expanse of  space available to 
us this year enables us to plan a much 
larger trade show than before, and as 
this event is open to both professional 
groomers and the pet-owning public, 
the Championship will provide a 
fantastic opportunity for trade stands to 
target both consumer and trade.

Sponsorship
The British Dog Grooming 
Championship has many sponsorship 
opportunities available for businesses, 
of  all sizes, keen to be associated with 
the longest-running dog grooming 
event in the UK. Please contact us 
(details at the end) if  you’d like to know 
more.

So, save the date and join us at 
the most vibrant and ‘wooftastic’ 
dog grooming event! For further 
information, please check our website 
regularly www.petcare.org.uk, or 
contact Alexandra Baker by email at 
Alexandra.baker@petcare.org.uk or on 
01234 224507. 



Total Grooming Magazine | 65

Visit our online shop for much, much more!

www.mshsupersharpservices.co.uk

Tel: 01623 658807 Mob: 07870 946114

• Scissor & Blade Sharpening

• Grooming Equipment & Repairs

• Show Season Animal Products

• Approved  Service Centre

• Grooming Sundries

• Apparel

• For All Your Grooming Needs

Super Sharp Services

COAT WHITEN/SHINE 
Bright Shampoo, Results 
Rinse, Shine Shampoo, Glisten 
Shampoo, Leave-In Conditioner, 
Clean Shampoo, Happy Hair Coat 
Gloss, Sparkle Spray.

COAT WHITEN/SHINE 
Bright Shampoo, Results 
Rinse, Shine Shampoo, Glisten 
Shampoo, Leave-In Conditioner, 
Clean Shampoo, Happy Hair Coat 
Gloss, Sparkle Spray.

DOUBLE COATED
Speed Dry Shampoo, 
Clarify Shampoo, Down 
& Dirty Shampoo

FLEA CONTROL 
Flea Shampoo, Natural Flee! 
Shampoo, ProTek-3 Shampoo, 
Power Dip

IMPROVE SCISSORING 
Clarift Shampoo, Texture 
Shampoo, Ruff Coat Spray, 
Results Rinse

TEXTURIZE
Texture 
Shampoo, 
Essential 
Shampoo, 
Papaya 
Shampoo, Ruff 
Coat Spray, 
Results Rinse

FUNGUS & HOT SPOTS 
Sooth Shampoo, Soothe Rinse, 
AminoFlex Shampoo, Treatment 
Shampoo, DremaDrops, Oatmeal 
Shampoo

EAR WAX/EAR CLEANER
D*Greaser Shampoo, EarBClear 
Ear Wash

MATS & TANGLES
Detangle Spray, 
Leave-In Conditioner, 
Quench Conditioner, 
Nourish Conditioner, 
Condition

THIN, LIMP COATS 
Papaya Shampoo, Clarify 
Shampoo, Soy Protein Shampoo, 
Aminofl ex Shampoo, Essential 
Shampoo, Revitalize Shampoo, 
Glisten Shampoo, Clean 
Shampoo, Apricot Chamomile 
Shampoo

DRY, ITCHY SKIN 
Oatmeal Shampoo, Treatment 
Shampoo, Soothe Shampoo, 
Soy Protein Shampoo, Nourish 
Conditioner, Quench Shampoo, 
Leave-In Conditioner, Soothe 
Rinse.

SKUNK, URINE ODOR
Deodorize Shampoo, Down & 
Dirty Shampoo, Clean Shampoo, 
D*Greaser Shampoo, Ultra 84:1 
Shampoo

OILY & GREASY 
Down & Dirty 
Shampoo, Clarify 
Shampoo, 
Deodorize 
Shampoo, 
D*Greaser 
Shampoo, Clean 
Shampoo

DECREASED DRYING TIME
Speed Dry Shampoo, Results 
Rinse, Speed Dry Spray

ALLERGIES & SENSITIVE SKIN
AminoFlex Shampoo, Lavender 
Shampoo, Oatmeal Shampoo, 
True Tearless Shampoo, Puppy 
Shampoo, Soothe Shampoo, 
Soothe Rinse, Hypo Condition. 

MSH

Quality Pet Food | The Natural Way

100% MEAT

FREE FROM 
ADDITIVES

COMPREHENSIVE 
DELIVERY SERVICE

FREE FROM 
FILLERS

ALBION MEAT PRODUCTS LTD
Telephone: 01386 554095 Fax: 01386 553028

Email: info@albionmeatproducts.co.uk
Web: www.albionmeatproducts.co.uk 

FREE FROM PRESERVATIVES • FREE FROM COLOURINGS

“NATURES GOODNESS”

http://www.albionmeatproducts.co.uk
http://www.mshsupersharpservices.co.uk
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Grooming dogs and 
cats for a living
Are you bored or unhappy in your career? Do you love animals? Would you like 
to work anywhere, anytime? Want to learn a skilled trade for life?  Grooming 
for a living could possibly be the answer you are looking for says Heidi 
Anderton LCGI…

T
he grooming industry offers a 
rewarding career with a career 
path included in the national 
qualification framework. 

Working with animals is emotionally 
rewarding and fulfilling and taps into 
your creative side. It is also financially 
rewarding and can be either a full time 
career or a part time extra income. It 
is also very sociable, with grooming 
events and competitions throughout 
the year, in the UK and abroad, you can 
choose to work for yourself, from home 
or be part of  a buzzing salon.

There are many on-going levels of  
training to be taken, from pet owners 
wanting to groom their own dog or 
cat, to licentiateship (level 4)  and guild 
of  master groomers, these can be 
taken step by step and are offered by 
registered schools under an awarding 
body. The City and Guilds qualifications 
are the industry-recognised 

qualifications in 
dog grooming 
and you can 
now achieve a 

recently-launched 
qualification in cat 

grooming too – 
an area which is 
proving to be 

a lucrative 

specialist market. This is offered by the 
Pet Care Trade Association and more 
details can be found on their website at 
www.petcare.org.uk

If  you are already a groomer and are 
thinking of  getting on the qualification 
ladder or improving your skills and 
prospects – don’t delay! You could 
be missing out on newly-developed 
equipment and techniques which can 
speed up your grooming time and 
improve your finished results.

How to choose the school 
for you
There are certain things that you 
should consider when choosing your 
school. It is not a decision to be taken 
lightly because this is the foundation for 
your new life. Here are my top 10 tips 
to ensure you achieve the best value for 
your money, the correct training and 
have the strongest possible start to your 
new career
1. Check the qualifications or industry 

decorations of  the tutors.
2. Find out if  is the school registered 

with an industry body.
3. Ask what will you actually be able to 

do at the end of  your course.
4. Find out if  you will achieve an 

industry-recognised qualification.
5. Look for a one to five student/teacher 

ratio or less.
6. Ask if  the course follows a 

structured syllabus.
7. Look for course 

recommendations.
8. Find out what the working 

environment is like.
9. Check when the course information 

was last updated.
10. Ask whether the tutors continue 

their professional development, 
updating and learning the modern 
techniques.

It’s time to get started now make your 
dream a reality. These are five steps 
to get you started

1. Think about whether you will you be 
grooming from home? Salons? Or 
mobile?

2. Is this going to be a full time career 
change or a part time venture? 

3. How much time and money have you 
realistically got to invest on a course?

4. Look into schools and what they 
offer, you will find accredited training 
centres at www.petcare.org.uk

5. Take the plunge and make the call.
Good luck in your new career!

If you love animals, grooming 
could be the career for you

Cat grooming can be a lucrative business



We are a Family run business and are dedicated to fulfilling 
your learning potential

• Award winning groomers
• Tutors who are qualified in teaching and assessing

• Pet Care Trade association and City and Guilds Assessment Centre
• Level 3 certificate in dog grooming • Advanced diploma in dog grooming

• Higher diploma in dog grooming • Seminars and workshops
• Grooming supplies • Designer pet supplies • Based in London

•We are a friendly family run business 

Our courses are flexible and designed for the individual 
Call Heidi or Christine to discuss individual requirements you may have 

020 8857-2888

What our students say:
“I have gained more confidence in my work and I will be going back to wales with a different way of 

looking at my clients dogs!!”

“I would encourage anyone if you are thinking of doing this course...go for it!! And you won’t get 
better than Absolutely Animals the teaching is second to none”

“My time on the 30 day dog grooming course was so enjoyable. I was made to feel welcome and 
encouraged to relax and enjoyed the whole experience. I started grooming from home immediately”

“Upon leaving my course I got a job straight away in another salon. They were so impressed with 
my training they thought I had been grooming for years”

www.absolutelyanimals.biz • 020 8857 2888

Accredited Premier Training School • Award Winning Groomers

We offer you Nationally accredited  • Qualifications in Dog and Cat grooming

New Life, New start, New you!

Train to be a Groomer with Absolutely Animals

http://www.absolutelyanimals.biz


Place your order
Online: www.technogroom.co.uk

By Phone: 01555 771 555

Filthy Animal
•	 Removes Grease & Oil
•	 Removes Odours
•	 Safe With Flea & Tick Products
•	 Treats Very Dirty, Matted Coats

Plum White
•	 Colour Enhance White Coats
•	 Makes Coats Soft & Fluffy
•	 Removes Stains

Down ‘n Dirty
•	 Removes Grease & Oil
•	 Treats Very Dirty, Matted Coats

Kelco is not only one of the most popular shampoo ranges in the world, but is 
also at the forefront of shampoo development in the animal grooming industry.
With at least a 50:1 concentration rate and bulk buy discounts from Technog-
room, Kelco is also great value for money.
See our full range of Kelco at www.technogroom.co.uk

Kelco

When you buy any
4 large (3.8 litre) bottles.

Save 12.5%

Save 25%
When you buy any
12 small (354ml) bottles.

Follow Technogroom
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